7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPALIUSA
3AKOH

O 3AIIIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3akoHOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot 22.08.2004 N
122-03, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3, ot 16.10.2006 N 160-P3, oT
25.11.2006 N 193-dP3, ot 25.10.2007 N 234-P3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009
N 261-P3, ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-P3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N 233-P3, ot 03.07.2016
N 265-®3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, o1 04.06.2018 N 133-D3, o1 29.07.2018 N 250-D73, o1
18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020), ot 24.04.2020 N
144-d3, ot 31.07.2020 N 290-D3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-D3, ot 01.05.2022 N 135-P3, ot
14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrtosmuii 3akoH peryaupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXKIY MOTPEOUTENIMU UM U3TOTOBUTEISIMH,
UCIOJHUTENIAIMU, UMIIOpTEpaMHM, MpOJaBLAMHM, BJIaJeNIbLlaMl arperaTopoB MHGopMaluuu o ToBapax (yciyrax) npu
Mpo/iake TOBApOB (BBIMOJIHEHUH Pa0OT, OKa3aHWH YCIIYT), YCTAaHABIMBAET MpaBa MOTpeOUTEeNeld Ha MpHOOpeTeHHe
TOBapoB (paboT, yciayr) HaJulexkKallero KayecTsa U 0€30MacHbIX Ui JKU3HU, 3/10pPOBbsl, UMYILIECTBA MOTpeOUTENEH U
OKpYKalollel cpeapl, MoJNlydeHHe HWHPOpManuu O ToBapax (paborax, yciayrax) @ 00 HX HM3TOTOBUTEISX
(ucnomHUTENSAX, MPOAABLAX), O BJAJENbLAX arperaropoB MHGopManuu O ToBapax (yciayrax), NpOCBElIECHUE,
roCy/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy UX UHTEPECOB, a TAKXKE OINpPENesieT MEXaHU3M pealu3alu ITHX MPaB.
(B pexn. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHoBHbBIC IMMOHATHSA, UCITOJIB3YEMbIC B HACTOAIIICM 3akoHe:

noTpeOUTENs - TpaXkJaHWH, WMEIONIMA HaMEpeHHWe 3aKa3aTh WM [PHOOpecTH JHOO 3aKa3bIBAIOIINH,
NPUOOPETAIONINIA WM WCIOJIB3YIOIIUNA TOBapbl (pabOThI, YCIYTH) HCKIOYHUTEIBHO IS JIMYHBIX, CEMEWHBIX,
JOMAITHUX W HWHBIX HYXA, HC CBA3aHHBIX C OCYHIGCTBHGHI/IGM Hpe[[HpHHHMaTeJ'IBCKOfI JACATCIIbHOCTH, (B pe;l.
denepanbaoro 3akona ot 17.12.99 N 212-P3)

M3rOTOBUTENb - OpPraHu3allis HE3aBUCHUMO OT €€ OpPraHHU3allMOHHO-TIPaBOBOW (OPMBI, a TakKe WHAMBUAYaJIbHbII
IpeanpuHUMAaTeNb, TPOU3BOIAIIME TOBAaphl I peanu3anuu norpedutensM; (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

WCIIOJIHUTENb - OpPraHM3alMsl HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a TakkKe WHANUBUAYaJIbHbII
NpeANpPUHIMATEINb, BBITOIHSIONIME PA0OTHl WM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM MO BO3ME3THOMY JIOTOBODPY;
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

MpoJaBel] - OpraHMW3alvs HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (DOpMBI, a TaKke WHAWBUAYaIbHBIN
PeANpPUHUMATENb, PEATU3YIONMEe TOBAPHl MOTPEOUTENSAM 10 TOTOBOPY KyIUTU-Tipoaaxu; (B pea. PemepaibHOro
3ak0Ha oT 17.12.99 N 212-®3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEZ0CTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYIH) WK 00s3aTeIbHBIM TPEOOBaHUSM,
IIPEYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM TOPSIJIKE, WM YCJIOBHUSM J0TOBOpa, (IIPH MX OTCYTCTBUHU
WJTU HETIOJTHOTE YCJIOBHM OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSIM), WITH TIEJISIM, 1T KOTOPBIX TOBap (pabota, yciyra)
TaKoro poaa O6bI‘-IHO HCIOJIB3YCTCA, UJIN LCJIAM, O KOTOPBIX ITPOAAaBCI] (I/ICHOJIHI/ITGJIB) 6LIJI IIOCTAaBJICH B U3BCCTHOCTH
nmoTpeOuTeNneM MpH 3aKITIOYCHUH TOTOBOpa, WM 00pa3ily W (WJIM) OMMCAHUIO MPH MPOAaKe TOoBapa Mo oOpasiy u
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(unm) o onmcanuio; (B pen. DenepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEIOCTATOK TOBapa (paboThl, YCIYrH) - HEYCTPAHUMBIA HEAOCTATOK WIJIM HEJAOCTATOK, KOTOPBIA HE
MOKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PacXOJ0B WJIM 3aTpaT BPEMEHHM, WU BBISBISETCS HEOIHOKPATHO, WIH

MPOSIBJISIETCS. BHOBD IIOCJIE €r0 YCTpaHEHHUs, U JIpyTue MOA0OHbIe HeJoCTaTKy; (B pen. PenepaiabHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 6€301macHOCTh ToBapa (paboThl, YCIYTH) IS )KU3HH, 3J0POBbs, UMYIIIECTBA
MOTPEOUTENST U OKPYXKAOIIEH Cpebl MPU OOBIYHBIX YCIOBUSX €TI0 MCIOJIh30BAHUS, XPAHCHHUS, TPAHCIIOPTUPOBKH H
YTUJIM3AIHH, a TAaKXKe 0€301MacHOCTh MPOLIEecca BBITIOIHEHUS paOOTHI (OKa3aHUs YCIIyTH);

YIIOJTHOMOYEHHAsT U3rOTOBUTENIEM (IIPOJABI[OM) OpPTaHU3AlMs WM YIOJTHOMOYCHHBIH M3TOTOBHUTEIEM (TIPOIABIIOM)
WHIVMBUAYAIBHBIH — MpeAnpUHUMATENs (Jajgee -  YIOJHOMOYCHHAs OpraHu3alus WIK  YIIOJTHOMOYCHHBIH
WHIVUBUAYAIBHBIN TPEINPUHAMATENh) - OPTaHU3AIMs, OCYIIECTBISIIONIAS ONPEACICHHYI0 JAeATEeIbHOCTh, WIIH
OpraHm3aiys, co3JlaHHas Ha TeppuTopuu Poccuiickoii dDenepanuu WM3rotoBuTeNieM (IIPOJABIOM), B TOM YHCIIE
WHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM MPOJIABIIOM ), BBITOJHSIOIINE OMPEIeICHHbIE (DYHKIIMM Ha OCHOBAaHUHU
JIOTOBOpa C W3rOTOBUTENIEM (IPOJABIIOM) M YIIOJHOMOUYCHHBIC MM Ha NPHHATHE U YAOBICTBOPEHHE TPEOOBAHHIA
noTpeduTeNneii B OTHONICHWH TOBapa HEHAJICKAIIETO KadecTBa, JIMOO WHIUBUAYAIbHBIA TpPEIIPUHUMATENb,
3aperUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit deneparyiv, BBHINOIHIIONIMNA ONpeeicHHbIe (YHKIIMA Ha
OCHOBaHUU JIOTOBOPA C M3TOTOBHTEEM (IIPOJABIIOM), B TOM YHCJIC C MHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM
MPO/ABIIOM), M YIOJHOMOUYCHHBIH MM Ha TPUHATHE M YIOBICTBOPCHHE TPEOOBaHMI MOTPEOUTEICH B OTHOIICHUU
TOBapa HeHaJJIeKaIlero kauectsa; (B pex. eaepansuoro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alys HE3aBUCUMO OT OPraHU3alMOHHO-TIPaBOBOW (OPMBI WIM HHIWBUAYAIbHBIN
MpeINpUHIMATENb, OCYIIECTBIISIONINE WMIOPT TOBapa JJs €ro IMOCIEAYIOIEeH peann3alud Ha TEePPUTOPUU
Poccuiickoit ®eneparuu; (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHdopmaiuu o ToBapax (yciayrax) (aanee - BIajesel] arperaropa) - opraHu3aiis He3aBUCUMO
OT OpraHU3aIMOHHO-TIPABOBOM (POPMBI JTHO0 MHIMBUYyaTbHBINA TPEANTPUHIMATEIb, KOTOPBIE SBJISIOTCS BJIaJICIbIIAMH
MPOrpaMMBbl ISl AJICKTPOHHBIX BBIYUCIUTEIIBHBIX MAIIMH W (WJIM) BIaAC/IbIIaMH caliTa W (MJIM) CTpaHUIIbI caiTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOW ceTr  "MHTepHET" ® KOTOpBIE NPEIOCTABISAIOT MOTPEOUTEN0 B
OTHOIICHUU OTpeAeNeHHOr0 ToBapa (YCIYr) BO3MOKHOCTH OIHOBPEMEHHO O3HAKOMHTHCS C TMPEIIOKEHHEM
npojaBia (MCHOJHUTENSA) O 3aKIIOUEHUU JIOTOBOpA KYIUIM-TIPOJQKH ToBapa (JOroBOpa BO3ME3JIHOTO OKA3aHMS
yCIyT), 3aKJIIOYUTh C TPOAABIIOM (MCIIOJHUTENEM) JIOTOBOP KYIUTU-TIPOAAKU (IOTOBOP BO3ME3THOTO OKa3aHHUS
YCIIYT), @ TaKXe MPOU3BECTH MPEABAPUTEIHHYIO OIJIaTy YKa3aHHOTO TOBapa (YyCJIYrH) MyTeM HAJIMYHBIX PacueToB
160 mepeBojia JEHEKHBIX CPEACTB BIAJIENbIly arperaropa B paMkKax mpuMeHsieMbIX (hopM Oe3HATMYHBIX pacyeTOB B
COOTBETCTBUU ¢ IMyHKTOM 3 ctatbu 16.1 HacTosmero 3akona u ®denepanbHbIM 3akoHOM OT 27 mroHs 2011 roma N

161-®3 "O HanumoHanbHOW miatexHou cucreme". (B pen. denepanbHbix 3akoHOB oT 29.07.2018 N 250-®3, ot
31.07.2020 N 290-D3)

I'nasa 1. O0mue moJ1oKeHus

Cratbs 1. IIpaBoBoe peryjiupoBaHue OTHOUICHUH B 00J1aCTH 3aIMTHI MPaB
norpeodouresei

1. OTtHomeHuss B 0OJacTH 3allUThl IpaB MoTpedurteneil perymupyrorcs ['paxnmanckum konekcom Poccuiickoit
denepanyy, HACTOSIIUM 3aKOHOM, APYTUMH (efepalibHbIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U MPUHUMAEMBIMU B
COOTBETCTBUM C HUMU MHBIMU HOPMAaTUBHBIMH IpaBOBbIMH akTamu Poccuiickoit @enepanuu. (B pea. GenepaabHoro
3ak0Ha oT 21.12.2004 N 171-®3)

2. IIpaBurensctBo Poccuiickoit denepary He BIpaBe nopydarh (efepalibHbIM OpraHaM HCIIOJHUTENBHONW BIAcTH
NPUHUMATD AKThI, COJEPIKALIIE HOPMBI O 3allUTE MPaB MOTPEOUTEIEH.

[IpaButensctBo Poccuiickoit denepanuu BhnpaBe wu3AaBaTh AN TOTpeOUTENsT W TpoJaBlia (M3TOTOBHUTEIS,
HUCITOJTHUTEIIA, ynOHHOMO‘IeHHOfI opramu3aivii HJIKW YIIOJJHOMOYCHHOI'O HWHAWBUAYAJIBHOTO MPEANPHUHHUMATCIIA,
UMIIOpTEpa, BIAJeNblla arperaTopa) MpaBuia, O0s3aTeldbHbIE MPU 3aKIIOUYEHUHW W HCIOJHEHUU MYOIMYHBIX
JIOTOBOPOB (JOTOBOPOB PO3HWYHOM KYILIU-TIPOJIAXKH, SHEPrOCHAOKEHHUS, JOTOBOPOB O BBIMOJTHEHUU PAOOT M 00
okazaHuu yciyr). (B pea. @emepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)
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Ao63ar1 - Ytparun cuiy. (B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Crartbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepanmnu

1. Ecin mexnayHapoaHelM aoroBopoM Poccuiickoit denepanny ycTaHOBJIEHBI MHBIE IIpaBWJIa O 3alUTE IpaB
norpeOuTeneil, yem Te, KOTOpbIe MPEIyCMOTPEHBI HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS IPaBUIa MEXyHapOIHOIO
norosopa. (B pea. ®enepanbHoro 3akona ot 08.12.2020 N 429-D3)

2. PemeHus MeXrocylapCTBEHHBIX OPraHoOB, NPUHATHIE HA OCHOBAaHUM IOJIOKEHUH MEXIYHAapOJHBIX JOTOBOPOB
Poccuiickoit ®enepanyu B KX MCTOINKOBaHMM, nporuBopedameM Koncrurynmu Pocculickon @enepanuu, He
nojanexar ucnoiHeHuto B Poccuiickoit @enepanuu. Takoe mMpoTHUBOpedre MOXKET ObITh YCTAHOBIIEHO B IOPSIIKE,
orpeeeHHOM (eiepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM. (B pea. DenepanpHoro 3akona ot 08.12.2020 N 429-D3)

Crates 3. IIpaBo norpeduTesieil Ha NpocBeleHNe B 00J1aCTH 3alMTHI IPAB
norpeouresei

1. IIpaBo moTpeOuTeneil Ha MpocBeleHHe B 00JacCTH 3alllUThl IpaB MoTpedutesneil odecrneynBaeTcsi MOCPEACTBOM
BKJIIOYCHHUSI COOTBETCTBYIOIIMX TpeOoBaHuMi B (herepasibHble TOCyJapCTBEHHBIE O0pa3oBaTelbHBIC CTaHAAPTHI U
o0Opa3oBaTenbHbIE MPOTrPAMMBI, a TaKXKe MOCPEICTBOM OpPTaHM3alMU CUCTEeMbl MHGOpMaluu norpeduteneir 0d6 ux

mpaBax M O HEOOXOAMMBIX JCHCTBHSX IO 3amuTe ITHX mpaB. (B pea. DenepanbHbix 3akoHOB oT 02.07.2013 N
185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peanmzauuu mpaBa MOTPEOUTENCH Ha MPOCBEIICHHE B OOJACTH 3alIUTHI MpaB MOTPEOUTENeH opraH
rOCy/IapCTBEHHOI'O Ha/A30pa OCYHIeCTBIsAeT (OPMUPOBAHHWE U BEACHHE OTKPHITOTO M OOIIEIOCTYITHOTO
rOCy/IapCTBEHHOT'0 MH()OPMAIIMOHHOTO pecypca B 00JIACTH 3allUTHI NIPaB MOTPEOUTENCH, KauecTBa U OC30IMaCHOCTH
TOBapoB (pabot, yciyr) B mopsiake, ycTaHoBieHHoM [IpaButenbctBoM Poccuiickoit ®enepauuu. (B pen.
denepanbHoro 3akona or 11.06.2021 N 170-D3)

Crarbs 4. KauyecTBO TOBapa (padoThbl, YCJIYIH)

1. Ilponasen (ncnoiHHUTENb) 0053aH MEpeaaTh MOTPEOUTENIO TOBAP (BBIOIHUTH paboTy, OKa3aTh yCIyry), Ka4ecTBO
KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCIOBUM O KadecTBE ToBapa (paboThl, yCIyrH) mpojaaBel] (MCIOJHUTENTh) 00s3aH
nepeaaTb NOTpeOUTENO TOBap (BBIOJHUTH padoTy, OKa3aTh YCIIYry), COOTBETCTBYIOUIHH OOBIYHO MPEIbSBIIIEMbIM
TpeOOBaHUSAM U IPUTOJIHBIN JUIs 11eNel, 111 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIYHO UCIIONb3yeTcs. (B
pen. deaepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaBeny (MCHOMHUTENb) MPH 3aKIOYEHUH JOroBOpa ObUT MOCTABIEH MOTPEOUTENIEM B H3BECTHOCTH O
KOHKPETHBIX IeJIIX MpUOOpeTeHHs] ToBapa (BBIOJHEHUS PAaOOThI, OKa3aHUS YCIYyrH), MpojaBel (MCIOIHHUTEND)
00s13aH TepenaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIYry), MPUTOJHBIA JJI UCIONb30BAaHUS B
COOTBETCTBUH C ITUMH LIETSAMHU.

4. ITpu mpogake ToBapa 1o odpasiy u (MJIM) OMUCAHHIO MPOJIaBell 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP, KOTOPHIi
COOTBETCTBYET 00pa3ily U (M) ONMMCAHUIO.

4.1. Tlpu mnponaxe OTAETBHBIX BHUJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IMPEABAPUTEIHHO YCTAHOBIEHHBIMU
IporpaMMaMHu JUis  3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH TOTpeOUTENt0 00ecreynBaeTcss BO3MOYKHOCTh
UCIOJIb30BaTh OT/AENbHBIE BUIbI TEXHUUYECKU CJIOKHBIX TOBAapOB C MpEABAPUTEIHHO YCTAHOBIECHHBIMU MPOTrpaMMaMHU
JUIA  DJIEKTPOHHBIX BBIYMCIIUTEIBHBIX MAIIWH, CTpaHaMHM IIPOMCXOXJIEHHS KOTOPBIX sBIAOTCA Pocculickas
®denepanus WK Apyrue rocyaapcrsa - wieHbl EBpa3suiickoro s5kOHOMHUYECKOTO coro3a. [lepedeHb OoT/enbHBIX BUOB
YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBAPOB, MOPSIOK COCTABICHUS U BEACHUS MEPEUHS MPOTrpaMM ISl SJEKTPOHHBIX
BBIUHCIUTENbHBIX MAIIWH, CTpPaHAMHU MPOUCXOXKIEHHUS KOTOpbIX sABIsAI0TCS Poccuiickas denepauusi uiam JIpyrue
rocyJapcTBa - 4jieHbl EBpa3uiiCKOro 3KOHOMHUYECKOTO COK03a M KOTOpPbIE JOJKHBI OBbITh IMPEABAPUTEIHHO
YCTAaHOBJIEHBI, W TMOPSAOK MX MpEABAPUTEIbHONW YCTAaHOBKHM, BKItoYash TpeOoBaHUS K (DYHKIHOHHPOBAHUIO,
onpeaenstorces [IpasurensctBom Poccuiickoit @enepanuu. (B pen. enepanpHoro 3akona ot 02.12.2019 N 425-93
(pexn. ot 22.12.2020))

Hpe,Z[BapI/ITCJIBHO YCTAHOBJICHHBIC MPOrpaMMbl JIA 3JICKTPOHHBIX BBIYUCIIUTCIBHBIX MaAlllWH, MHWCIIOJIB3YCMbIC
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NoTpeOuTENeM Ha OTIENBHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB I JOCTyNa K MH(MOpPMALUU Ha cailTax B
MH(POPMALMOHHO-TEICKOMMYHUKAITMOHHON ceTH "MHTepHeT", TOMKHBI 00eCcTIeYBaTh BOZMOKHOCTD UCIIOJIB30BAHUS
0€3 JIOMOIHUTENBHBIX HACTPOEK (110 YMOJIYAHUIO) TOMCKOBON CUCTEMBI, CTPAHON MPOUCXOXKACHHSI KOTOPOH SBISETCA
Poccuiickas ®denepauus wiaM Ipyrue rocyiapersa - 4dieHbl EBpasHMICKOro 3KOHOMHUYECKOTO COK03a, B IOPAJIKE,
yctaHoBieHHOM IIpaButenbctBoM Poccuiickoit denepanuu. TpeboBaHus K yKa3aHHOW IOWCKOBOM CHCTEME H
NOpAZIOK €€ ompezeneHus ycraHaBiauBaroTcsi IIpaBurensctBom Poccuiickoit ®@enepanuu. (B pen. denepanbHoro
3akoHa ot 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

HpeZ[BapI/ITCJIBHO YCTAHOBJICHHBIC MPOrpaMMbl JIA 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MaAllWH, MHWCIIOJIB3YCMbBIC
NOTPEOUTENIEM Ha OTAEIBHBIX BHJAX TEXHHYECKU CIIOKHBIX TOBAPOB, JOJDKHBI B TOM YHCIE BKIIOYATH IPOTPAMMY
AJI 3JICKTPOHHBIX BBIYMCIIMTCIIBHBIX MAIlMH, KOTOpasd NpCAHA3HA4YCHa JIA ITOHCKa, IIPpOCMOTpa U HpI/IO6peTeHI/I$I
OpOrpaMM JUIS JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, NPUMEHSIEMBIX IOTPEOUTEISIMA C HCHOJIb30BAaHHEM
TEXHUYECKH CIIO)KHBIX TOBapoB (Jajiee - €IWHBIA Mara3uH NPWIOKEHUH), ¥ (YHKIMOHHPOBAHHE KOTOPOM
OCYIIECTBIISICTCS C YUETOM OCHOBHBIX IPHHIIUIIOB, YTBEPKAAEMbIX (eIepalbHBIM OpPraHOM HCIIOJHUTEIILHOM BIIACTH,
OCYIIECTBISIONMM (YHKIIMH MO BBIPAOOTKE U pealn3anuy TOCYAapCTBEHHOW MOJUTHKH U HOPMATUBHO-TIPABOBOMY
perynupoBaHui0 B cdepe HHGPOPMAIMOHHBIX TexHoyoruid. @denepanbHbIi OpraH HCHOJIHUTEIBHOW BIACTH,
OCYIIECTBISIONMN (DYHKIIMH MO BBIPAOOTKE M pean3alliil rOCy1apCTBEHHON MOJUTUKH U HOPMATUBHO-TIPABOBOMY
perynmpoBaHui0 B cdepe HHGPOPMAIMOHHBIX TEXHOJOTHH, TaKKe YTBEP)KAAeT MepeueHb MNporpamMMm IJist
OJICKTPOHHBIX BBIYUCIIMTCIIbHBIX MAlllMH, pa3MCIIaCMbIX B CIMHOM Mara3mHe HpI/IJIO)KCHI/II\/JI B 00s3aTEILHOM IopAIKe.
(B pen. DenepanbHoro 3akoHa ot 14.07.2022 N 266-D3)

5. Eciu 3akoHaMU WM B YCTaHOBJICHHOM WMH TIOPSAKE MPEAYCMOTPEHBI 00s3aTelibHBIC TPeOOBaHUS K TOBapy
(pabore, ycmyre), npojaBell (MCHIOIHUTENb) 00s3aH MepenaTh NOTpeOUuTento ToBap (BBIMOIHUTH pabOTy, OKa3aTh
YCIIyTY), COOTBETCTBYIOIINI 3THM TpeboBanusaMm. (B pea. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 00513aHHOCTH U3rOTOBUTE/IA (MCIIOJTHUTEJISA, IPOAABLA) B
00J12CTH YCTAHOBJICHUS CPOKA CIYKObI, CDOKA TOHOCTH TOBapa (padoTnl), a
TaK)Ke TAPAHTHHHOI0 CPOKA HA ToBap (padory)

1. Ha ToBap (paboty), mpenHa3sHAYCHHBIM IJIs1 UTUTEIHHOTO MCIOJIb30BAHUS, U3TOTOBUTENH (MCIIOJHUTENH) BIIPaBe
yCTaHABIUBATh CPOK CIYKOBI - MEPUO/I, B TEYCHHE KOTOPOTO U3TOTOBUTEIND (MCIIOTHUTEIND) 0053yeTcsi 00ecrneynBaTh
MOTPEeOUTEN0 BO3MOXKHOCTh HCIOJIb30BaHUSI TOBapa (paOOThl) MO HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a
CYIIECTBEHHBIE HEJIOCTATKH, HA OCHOBAHMU NYHKTa 6 ctaThi 19 u myHKTa 6 craTthu 29 HacTosmiero 3akoHa. (B pe.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. V3roroBuTelnpb (MCIOJHUTENDB) 00s513aH YCTaHABIMBATh CPOK CIIYKObI ToBapa (padoThl) JJIUTEIHHOTO MOJIb30BaHUS,
B TOM YHCJI€ KOMIUIEKTYIOUIMX H3A€IMi (neTaneil, y3/ioB, arperaTtoB), KOTOpble MO HCTEUEHUH OMNPEIEeIECHHOIO
nepuojia MOTyT MPEACTABIATh ONMACHOCTD JUJIS AKU3HU, 3I0POBbS MOTPEOUTENS, IPUUMUHATH BPEJ] €r0 UMYILECTBY WM
okpyKarorei cpene. (B pexa. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paOOThI) MOXET HUCUYUCISTHCS EIUHUIIAMU BPEMEHHM, a TaKKe HWHBIMH €IMHUIIAMHU
U3MepeHus (KWIoMeTpaMH, METPaMU U MPOYUMH €IMHUIIAMU U3MEPEHMsI UCXO0/I U3 (YHKIIMOHAIBHOIO HA3HAUYEHUS
ToBapa (pe3ynbraTta padboThl)). (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. Ha ipoayKThl TUTaHUS, MapphIOMEepHO-KOCMETHIECKIE TOBAPhI, MEIMKAMEHTHI, TOBAPHl OBITOBOW XUMHUHU M HHBIC
mo100HBIE TOBaphl (PabOThI) U3TOTOBHUTENH (UCIOTHHUTENh) OOS3aH YCTAaHABIMBATH CPOK TOJHOCTH - TIEPUOJ, IO
HUCTCUYCHUH KOTOPOro TOoBap (paboTa) cuMTaeTCs HENPHUTOMHBIM JUIS HCIIOJIb30BAaHUS 10 Ha3HAYCHHIO. (B pejl.
denepanbHoro 3akona ot 21.12.2004 N 171-P3)

5. Ilpomaxa ToBapa (BBIIOJIHEHHE Pa0OThI) MO HCTEYEHHWU YCTAHOBIEHHOIO CpPOKAa TOJHOCTH, a TAKXKE TOBapa
(BBIIOJIHEHUE PA0OTHI), HA KOTOPBINA JOJHKEH OBITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE YCTaHOBJIEH, 3allpeliaeTcs.
(B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. M3rotoBuTtens (MCIOIHUTENB) BIIpaBe yCTaHABIMBATH HA TOBap (paboTy) rapaHTUNHBIN CPOK - EPHO/, B TEUCHHE
KOTOpPOro B cilyyae OOHapyxeHuss B ToBape (paboTe) HedocTaTka HW3rOTOBUTENb (MCIOJHHUTENb), MPOAABEL,
VIIOJTHOMOYEHHAs! OpPTaHU3aIMsl WM YIOJTHOMOYCHHBIH WHIWBHIYaJIbHBIN MPEANPHHAMATENh, UMIIOPTEP OOS3aHbBI
YIOBJICTBOPUTH TPEOOBaHUS MOTpPEOUTENS, yCTAaHOBICHHbIE cTarhsmu 18 m 29 mHacrosmero 3akoHa. (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)
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HsroroBurenn BIIpaBE€ IMPHUHATH 00513aTEJIbCTBO B OTHOIICHUU HEOOCTAaTKOB TOBApa, O6H3py>KCHHBIX IO UCTCUCHUU

YCTQHOBJIEHHOTO MM TapaHTHHHOTO CpoKa (IOMOJHHUTEIbHOE 00s3aTenbcTBO). (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

CopepxaHue NOMOTHUTEIHLHOTO 00s3aTeNbCTBA M3TOTOBUTENSI, CPOK JEHCTBHUS TAaKOTO O0OS3aTENIbCTBA U MOPSIOK
OCYIIECTBJICHUSI TOTpEeOUTENIEM TIpaB IO TaKOMY OOs3aTeIbCTBY ONPENCIAIOTCS HM3TOTOBUTENEM. (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-P3)

7. HponaBeu BIIpaB€ YCTaAaHOBUTH HA TOBAp l"apaHTHfIHBIfI CPOK, €CJIM OH HE€ YCTaHOBJICH U3IOTOBUTCIIEM.

HponaBeu BIIpaB€ IIPUHATH 00513aTEJILCTBO B OTHOIICHHUU HEAOCTAaTKOB TOBapa, O6H3py>KeHHBIX 110 HCTCUYCHHU
FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOT'O U3I'OTOBUTECIIEM (I[OHOJ'IHI/ITGJ'IBHOC O6HS&T€J’II)CTBO).

CopepkaHue JOMOJHUTEILHOTO 00S3aTENIbCTBA IMPOJABIA, CPOK JCHCTBHSI TaKOTO O0O0S3aTENbCTBA U MOPSIOK
OCYIIECTBJICHUS TIOTPEOUTENIEM TIPaB M0 TAKOMY 0053aTENIbCTBY ONPEICISIIOTCS JOTOBOPOM MEXKIY MOTPEOUTEIEM U
npoaasuoMm. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. M3roToBuTenp (MpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPY)KEHHBIE B TCUYCHHE CpPOKa
JCUCTBHS JTOMOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM IYHKTa 6 ctatbu 18 Hacrosmiero
3akoHa, a MOCJIe OKOHYAaHHs CPOKa JIEHCTBUS NOMOJIHUTEIHLHOTO 0053aTeNbCTBA - B COOTBETCTBHHM C IYHKTOM 5
crateu 19 Hacrosiiero 3akona. (B pea. ®enepanbroro 3akona or 21.12.2004 N 171-P3)

Crarbs 6. O013aHHOCTH U3TOTOBHUTEJIA 00€CIeYUTh BO3MOKHOCTH PEMOHTA U
TEXHUYECKOr0 00CIy:KMBAHUS TOBapa

W3roroButenb 00s3aH 00ECIEUYNTh BO3MOXXHOCTh HMCIIOJIb30BaHMS TOBapa B TCUCHHE €r0 CpPoKa CyXObl. [l 3TOM
[T U3TOTOBUTEIIb 00CCIICYMBACT PEMOHT M TEXHHUYECKOE OOCITY)KMBAHUE TOBApa, a TAK)KE BBITYCK U IOCTaBKY B
TOPrOBbIC U PEMOHTHBIC OPTaHU3AIMU B HEOOXOMUMBIX UISI PEMOHTA M TEXHHUYECKOTO OOCIYXHBaHHS OOBEME U
ACCOPTHMEHTE 3allaCHBIX YacTel B TCUCHHE CPOKa MPOM3BOJCTBA TOBapa M IOCIE CHATHS €ro C MPOU3BOJICTBA B
TEYECHUE CPOKa CIIy>KObI TOBapa, a MPH OTCYTCTBHUHM TAKOTO CPOKa B TEUCHHUE JCCATH JIET CO JIHS Nepeaadd ToBapa
MOTPEeOUTEITIO.

Crartbs 7. lIlpaBo nmorpeduTesiss Ha 0€30IACHOCTH TOBapa (padoThl, YCJIYTH)

1. ITorpeOuTens MMeeT NpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBUSAX €r0 MCIHOJIb30BAHMS,
XpaHEHUus, TPAHCIIOPTUPOBKU M YTWIM3ALUMM ObLI Oe30maceH A JKU3HM, 370POBbSI MOTPEOUTENS, OKpYXKarollen
Cpeabl, a TaKKe HEe MPUUYMHSI Bpel uUMyllecTBy norpeburtens. TpeOoBaHus, KOTOpbIE IOKHBI OOeCHeuyuBaTh
0e30macHOCTh TOBapa (padoThl, YCIYyTH) IJIsl JKU3HH U 3JI0POBBSl MOTPEOUTENS, OKPYKAIOMIEH Cpenbl, a Takke
NPEJOTBpAllleHNe NMPUUYUHEHHsI Bpela UMYILIECTBY MOTpPeOUTeNs, SBISIOTCS 00s3aTeNbHBIMU M yCTAHABIIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM Topsiike. (B pen. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

2. UzrotoButens (MCIOTHUTENB) 0053aH 00ecreunBaTh O€30MacHOCTh TOBapa (paboThl) B T€UEHHE YCTAaHOBIEHHOTO
CpoKa cyXObl MM CPOKa TOHOCTU TOBapa (paboThl).

Ecnmu B cooTBeTCTBUMM ¢ MYHKTOM | cTaTh 5 HACTOSIIEro 3aKOHA M3TOTOBHUTENH (MCIOJTHUTENbH) HE YCTAHOBWII Ha
ToBap (paboTy) CPOK CIyKOBI, OH 00s13aH 0OecreunTh 6€30MacHOCTh ToBapa (paboThl) B TEUCHHE JECATH JIET CO JTHS
nepeaayu ToBapa (paboTbl) MOTPeOUTEIO.

Bpen, mpuuMHEHHBINH JKU3HU, 3I0POBBIO WJIM MMYIIECTBY MOTPeOUTENs BCIEACTBUE HeoOecredeHus 0e30MacHOCTH
ToBapa (paboThl), MOAJEKUT BOSMELICHUIO B COOTBETCTBHH CO cTaThel 14 HacTosmero 3akoHa.

3. Ecnu nns Ge30macHOCTH MCIONb30BaHMsSI ToBapa (paboOThl, YCIyru), €ro XpaHEHHs, TPAHCIOPTUPOBKU H
yTWIM3AalMd HEo0X0IuMO coOMI0IaTh CleualbHble NpaBuia (Jajee - MpaBuiia), U3TOTOBUTENb (MCIIOJHUTEND)
o0si3aH yKa3aThb ATH IpaBUJia B CONpPOBOAMTEIBHOM JOKYMEHTAllMM Ha ToBap (paboTy, YycCiayry), Ha STHKETKE,
MapKUpPOBKOW MM HHBIM CIOCOOOM, a MpojaaBell (MCHOJHUTENb) 00s3aH JOBECTH STH IpaBHUja A0 CBEIACHHUS
noTpeouTens.

4. Ecnu Ha TOBapel (pabOThI, YCIYTH) 3aKOHOM HIIM B YCTAHOBJICHHOM WM IOPSIJIKE YCTAHOBJIEHBI 00s3aTEeNbHBIC
TpeOoBaHUs, OOECIeUMBAIONIMEe WX O€30MacHOCTh ISl KU3HU, 370POBbS TMOTPEOUTENIS, OKpYKAroIeH cpeiasl U
NPEJOTBPAICHUE TPUYMHEHUS Bpea UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE TOBApOB (paldoT, yciayr) yKazaHHBIM
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TpeOOBaHUSAM MOMAJIEKUT O00s3aTEIbHOMY MOATBEP)KIECHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM U HHBIMH
paBoOBBIMHU akTaMu. (B pex. DemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nmomyckaercst mponaska ToBapa (BBIIIOJHEHHE PAOOTHI, OKa3aHHE YCIYrH), B TOM YHCIE HUMIIOPTHOTO TOBapa
(pabotsl, yciyru), 6e3 napopmarmu 06 00s3aTeIbHOM MOATBEPKACHUU €T0 COOTBETCTBUS TPEOOBAHUM, YKa3aHHBIM
B IMyHKTe | HacTosiel cratbu. (B pea. DexepanbpHoro 3akona ot 17.12.99 N 212-D3)

4.1. He momyckaercsi mpojaka TOBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, cojaepkaimiero uHdopmanuio, 3a
pacnpocTpaHEHUE KOTOPOW IpEeAyCMOTpEHa aJMHUHUCTPATHBHAs WM YroJIOBHAs OTBETCTBEHHOCThb. (B pell.
depnepanbHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIIEHO, YTO MPHU COOTIOACHUH MTOTPEOUTENIEM YCTAHOBICHHBIX MPABHII UCIIOJIL30BAHMUS, XPAHEHUS WITH
TPAHCIOPTHPOBKH TOBapa (pabOThl) OH MPHYUHSIET MM MOXET MPUYUHUTH BPE] KHU3HH, 3JI0POBHI0 U HUMYIIECTBY
noTpeOuTeNs, OKpYXKalollel cpeae, H3rOTOBUTENb (MCHOJIHMUTENb, MPOJABEN) O00sM3aH He3aMeAJIUTEIHHO
MPUOCTAHOBHUTH €r0 IMPOW3BOJACTBO (peain3aliio) J0 YCTPaHEHUS NPUYMH BpEAa, a B HEOOXOTUMBIX CITydasix
MIPUHATH MEPHI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOUTENst (MOTpeOUTENECH ).

Ecnu npuymHBI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIOMHUTENL) 00s3aH CHATH Takoil ToBap (padorty,
ycIyry) ¢ mnpou3BoAcTBa. [IpM  HEBBIMOTHEHWMM M3TOTOBHUTENEM  (HCIIOIHHUTENEM) 3TOM  00S3aHHOCTH
VIIOJTHOMOYCHHBIN (efiepanbHblii OpraH HMCIOJHUTEIBHOW BJIACTH TPHHUMAET MEpPHI MO OT3BIBY TAKOTO TOBapa
(paboThl, YCIYTH) ¢ BHYTPEHHETO PbIHKA U (WMJIM) OT MOTPEOUTENs WM NMoTpeduTesnei B MOpsIKe, YCTaHOBICHHOM
3aKoHOaTeabCTBOM Poccuiickoit Denepanmu. (B pen. DenepaibHbIXx 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

VYOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboOThl, yCIyru), MOAJICKAT BO3MEIICHHUIO
U3rOTOBUTENEM (MCIIOJIHUTENIEM) B IIOJIHOM O0BEME.

6. [Tyt yrpatui cuiy. (B pea. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

Crarbs 8. IIpaBo norpeduresist Ha UH(POPMALUIO 00 U3rOTOBUTEIE (MCIIOJIHUTEJIE,
NpojaBIie) U 0 TOBapax (padorax, ycJayrax)

1. ITorpebuTtens BnpaBe NoTpedOBaTh MPEIOCTaBICHUS HEOOXOJUMOM U JOCTOBEPHOI HH(pOpMaIMy 00 U3TOTOBUTEIE
(ucnonmHUTENE, IPOJABLIE), PEXUME €r0 paboThl M peaTu3yeMbIX UM ToBapax (paboTax, ycinyrax).

2. Yka3aHHas B IyHKTe | Hacrosimied craTbu HMHGpOpManus B HarJsJHOW W JOCTYNHOH (opMme JOBOAUTCA 0
CBEeJIeHUsl MOTpeOuTeNneil Mpu 3akI0YE€HUH JOrOBOPOB KYIUIM-NPOJAXXH M JOTOBOPOB O BBIMOJHEHUH pPabOT
(OKa3aHUM ycayr) cnocobamu, MPUHATHIMU B OTAEIBHBIX chepax oOCITyKMBaHUS OTpEOUTENEH, HA PYCCKOM SI3BIKE,
a JIOMOJIHUTEIBHO, IO YCMOTPEHHIO M3TOTOBHUTENS (MCIONHUTENS, IMPOJAaBIa), HAa TOCYIAapCTBEHHBIX S3BIKAX
cyobekToB Poccuiickoit deaepannu u poHbIX s3bIKax HapoaoB Poccuiickoit deneparui.

3. YnonHOMOuYeHHasi OpraHu3alvs WM YIOJTHOMOYEHHBIH WHIMBUAYAIbHBIA MpEANPUHUMATENh MO TPEOOBaHUIO
HOTpC6I/ITeJ'I$I 00s13aHBI npeaoCTaBUThL IMOATBCPIKIACHUE CBOUX HOJ'IHOMOLII/II\/JI, BBITCKAOIINX M3 3aKJIKYCHHOT'O UMH
JI0TOBOpa ¢ u3roroBureseM (mpoaasiiom). (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

Cratba 9. Unpopmanus 00 u3roropuresie (MCNOJHHUTEE, MPOAABIE, BIaJe/blie
arperatopa) (B pea. ®exepanbHoro 3akona ot 29.07.2018 N 250-P3)

1. M3rotoBuTens (MCIOIHUTENH, MIPOJABEI]) 00sI3aH TOBECTH J0 CBEACHUS MOTpeOHUTENss (GUPMEHHOE HAUMEHOBAHHE
(HamMeHOBaHWE) CBOEH OpraHU3aIlii, MECTO €€ HaXOXAeHUs (aapec) U pexxum ee padboTsl. [IpogaBen (MCTIOTHUTEND )
pasMelaeT yKkasaHHy HHPOpMaInio Ha BeiBecke. (B pea. denepanbpHoro 3akona ot 21.12.2004 N 171-P3)

W3rotoButens (MCHOIHUTENb, MpPOJABEl) - WHIUBUAYAIbHBIA MpeANpUHUMATENb - JODKEH MNPeJoCTaBUTh
MOTpeOUTENt0 HH(POPMALIMIO O TOCYAAPCTBEHHOM PErucTpalii 1 HANMEHOBAHUH 3apErUCTPUPOBABLIETO €r0 OpraHa.

NsrotoButens (mpoaaBelr) 00s13aH JOBECTH 10 CBEJCHHS MOTpedutens pupMeHHOe HauMEeHOBaHUE (HAMMEHOBAHUE),
MECTO HaxOXJCHHS (agpec) W pexuM paldOThl YINOTHOMOYEHHOW OpTraHW3alldd WA  yIOJTHOMOYEHHOTO
WHIUBHIYAILHOTO Npeanpunumaress. (B pea. ®enepanpaoro 3akona ot 29.07.2018 N 250-D3)
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1.1. YnonHoModeHHass OpraHu3alus WIM YIOJIHOMOYEHHBIH WHIWBUAYAJIbHBIM MpEANpUHUMATEIL B Cilydyae
oOpareHust morpedurenss o0s3aHbl JOBECTH N0 €ro CBeleHUs HH(opMmammio o cede M M3roroBuTene (IMpoaaBIe)
(bupmenHoe HamMeHOBaHWE (HAMMEHOBAHHWE), MECTO HAXOXIEHUs (aapec), pekuM paldOThl, TOCYAapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEpP 3allMCH O CO3JaHWM FOPHUIMYECKOrO JIMIA, (paMUIUI0, UMs, OTYECTBO (€Cld HMEeTcs),
rOCy/IapCTBEHHBI PETUCTPALIMOHHBIA HOMEp 3alUCH O TOCYJapCTBEHHOM perucTpauuud (PU3NYECKoro Iula B
KauecTBe WHAMBUAYAJbHOIO MpEANpUHUMATEINS). YIOJIHOMOYEHHAss OpraHu3alus WIM YIOJHOMOYECHHBIN
WHIUBUAYAIbHBIN [peAlpuHUMAaTeIb BIpaBe JOBECTH JO CBeIeHUs moTpeduteneid uHpopmanuio o cebde
MIOCPEJICTBOM €€ pPa3MELICHHs Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetu "MHTepher",
unpopmanuo 00  umiroroButene  (mpoAaBlle) MOCPEACTBOM  pa3MEIleHHMs Ha  CBOEM  caiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUTKM Ha CTPAaHUILy caiiTa M3rOTOBHUTENS (TIPOJaBIA)
B HMH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT", comepkamyro HHGOpMANUilo 00 H3rOTOBUTEIE
(mponasiie). (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.2. Buagenen arperaropa o0s3aH JOBECTH A0 CBeAEHUs mNoTpeOuTenel mHdopmanuioo o cebe M IpojaBLe
(ucionautene) (pupmMeHHOE HaWMEHOBaHWE (HAUMEHOBAHME), MECTO HAaXOXIEHUs (aapec), pexuM paboThI,
rOCYJapCTBEHHbIM PErucTpallMOHHbIII HOMEpP 3allUCH O CO3JIaHUM FOPUIUYECKOro JIMLA, (aMHIINI0, UM, OTYECTBO
(ecmu wuMeeTcsl), TOCYNApCTBEHHBIM pErMCTPAllMOHHBIM HOMEp 3alMCH O TOCYJapCTBEHHON perucrpaunuu
(¢u3n4ecKoro JMia B KayecTBE MHIMBUAYAIBHOIO NPEANPUHUMATEINS), a Takke 00 MMEIOUIMXCS HM3MEHEHHUSAX B
yKa3zaHHOW WH(popmanuu. Bragenen arperaropa JOBOIUT /O CBEACHHs MOTpeduTeNnell MHPOpManmuioo o cede u
pojAaBle (MCHOJHMUTENE) IIOCPEACTBOM €€ pa3MeIlleHUs] Ha CBOMX caiite u (WIM) CTpaHule caiita B
nH()OPMAMOHHO-TEIICKOMMYHHKAITMOHHOHN cetn "MuTepHet". MHpOpManmio o mpoaaBie (MCIOIHUTEIIE) BiIaIeiel
arperaropa BIIpaBe JIOBECTU JO CBEICHUs IMOTpeOUTeNIel NOCPEICTBOM pa3MELIeHHs Ha CBOMX caiite u (Win)
CTpaHulle caiiTa B HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "VIHTepHeT" CChUIKM Ha callT mnpojaBLa
(ucniosmHUTENS) B MHPOPMALIMOHHO-TEIEKOMMYHHUKaMOHHON cetu "HHTepHer". (B pea. denepanbHOro 3akoHa OT
29.07.2018 N 250-3)

1.3. IIpogaBeny (McmosHUTENB) 00s3aH MPEAOCTaBUThH BIAJEINBIy arperatopa M pa3MecTUTh Ha CBOEM caiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKATMOHHOW cetn "MHTepHer" (IpW €ero HaJu4uu) JOCTOBEPHYIO HH(OPMALUIO O
ce0e, yka3zaHHYIO B IyHKTe 1.2 HacTosuied cratebu. B ciyuyae, eciim MMeEIOTCS M3MEHEHUS B TaKOM MHopmauuu,
npojasel] (UCIIOJIHUTENb) 00s13aH B TEUEHHE OJIHOTO paboyero AHs C MOMEHTAa BHECEHMS B HEE U3MEHEHHUH COOOIIUTD
BIaJeNblly  arperatopa 00  3TMX  M3MEHEHUSX W  pa3MecTUTh HMX Ha  CBOeM  caiiTe B
nH(pOpMaAIIMOHHO-TeIEKOMMYHUKaIIMOHHOW cetu "WMuTtepHer" (nmpu ero Hanuuuu). Bragenen arperatopa 00s3aH
BHECTH 3TU H3MEHEHHs B HH(OpMAIMIO O MpoJaBle (MCIOJHHUTENE) B TEUEHHE OIHOro padouero AHs, €ciH
pa3MelnieHre yKka3aHHON MH(POpMaIMU OCYILECTBISETCS Ha CaliTe Biajeiblia arperaropa u (Uin) ero cTpaHuile caira
B HMH(pOpPMAIMOHHO-TEIeKOMMYHUKallMOHHON cetn "MHTepuet". (B pen. denepanbHoro 3akona ot 29.07.2018 N
250-D3)

2. Ecnum BuUI [1€ATENbHOCTH, OCYIIECTBISEMBIM HM3rOTOBUTENEM (MCIOJHUTENIEM, IMPOJABLOM), TOMAJIEKHUT
JIMIIEH3UPOBAHUIO M (MJIM) MCIOJHUTENb HMMEET TOCYJApCTBEHHYIO AaKKpEIUTAllMIo, 10 CBEACHUS MOTpeduTens
NOJbKHA OBITH JlOBeAieHa MHG(OpManus O BHUJE AEATEIbHOCTH W3TOTOBUTENS (MCIIOJHUTENS, MpOJaBlia), HOMEpe
JUIEH3UM U (WIM) HOMEpe CBHJETENbCTBA O TOCYAAPCTBEHHOM aKKpeAMTAIllMM, CPOKaxX JIeMCTBUS YKa3aHHBIX
JUIEH3UU U (WIK) CBUIETENbCTBA, a Takke MH@opMalus o0 opraHe, BbIAABIIEM YKa3aHHbIE JIMIIEH3UIO U (MJIN)
CBHICTENBCTBO. (B pea. DepepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmarnus, npeaycMOTpeHHas MyHKTaMH | U 2 HACTOSAIIEH CTaThH, JOJKHA OBITh JOBEACHA JO CBEACHUS
noTpeduTeneil Takke MpPU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO W MHBIX BHUIOB OOCTY)KHUBaHUS MOTpeOUTENeH BO
BPEMEHHBIX TIOMEIICHUSX, Ha SPMapKaxX, ¢ JOTKOB M B JPYTUX CIIydasX, €CIU TOPTOBIs, OBITOBOC W WHBIC BHUIBI
o0ciTykKMBaHUS MOTPeOUTENEN OCYIIECTBISAIOTCS BHE TOCTOSHHOTO MECTa HaX0Xk/I€HUS PpoaBla (MCIIOJIHUTEIS).

Crartbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. U3roroBuTtens (MCIOTHUTENb, MPoOJaBel) 00s3aH CBOEBPEMEHHO IMPEIOCTaBIATh MOTPEOUTEN0 HEOOXOIUMYIO U
JIOCTOBEpHYIO HMH(pOpManuio O ToBapax (paboTrax, yciayrax), 0OECHEYHBAIOIIYI0 BO3MOXKHOCTh HMX IMPAaBHILHOTO
BbiOOpa. [lo oTaenbHBIM BHIAM TOBapoB (paboT, yciyr) MepedeHb MU CHOCOObI JOBEACHUsS HHGOpMalUU 10
notpeOuTens ycranasiauBatotcs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 00sS3aTeIbHOM MOPSAKE JOKHA COJIEPKATh:
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HAaMMEHOBAHUE TEXHUYECKOTO pErjaMeHTa UM MHOE YCTaHOBJICHHOE 3aKOoHOAaTeILCTBOM Poccuiickoit denepanyu o
TCXHHUYCCKOM perJII/IPOBaHI/II/I nu CBI/IIIGTGJH:CTBYIOH_ICG 06 O6H3&T€HBHOM HOIITBep)KILeHI/II/I COOTBECTCTBHUA TOBapa
obo3Hauenwue; (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEICHUSI 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBApOB (paboT, yCIyT), B OTHOIICHUU MPOJIYKTOB IMHTAHUS
CBEICHUS O COCTaBe (B TOM UMCJIE HAUMEHOBAHHE MCIOJIb30BAaHHBIX B MPOLIECCE U3TOTOBJICHUS MPOAYKTOB MUTAHUS
MUIICBBIX J00aBOK, OWOJIOTMYECKH AaKTHBHBIX JJ00ABOK, HH(OpPMAIHs O HATUYMA B TPOAYKTAX MHUTAHUS
KOMITOHEHTOB, MOJyYEHHBIX C IPUMEHEHUEM T'€HHO-UH)XEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B ClIydae, €CiH
COJIEp’KaHUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMITOHEHTE COCTABIISIET 00Jiee JEBATH JECATHIX MPOICHTA), TUIIEBON
LEHHOCTH, Ha3HAYeHHH, 00 YCIOBUAX NMPUMEHEHUS U XPAHEHHUS MPOIYKTOB MHUTAHHS, O CHOCO0AX HM3TOTOBICHUS
TOTOBBIX OIIFOJI, Bece (00beMe), 1aTe U MECTE M3TOTOBJICHUS U YITAaKOBKH (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAKKE
CBEJICHUSI O NMPOTUBOMOKA3aHUAX JJIsl X MPUMEHEHHS MpH OTAEIbHBIX 3a0osieBaHusax. [lepeuens ToBapoB (pador,
ycIyT), WHpOpMAIUS O KOTOPBIX JIOJDKHA COACpPXaTh MPOTHBOIOKA3aHUS IJII UX MPUMEHEHUS TMPH OTACITHHBIX
3aboneBanusx, yrBepkmaercs IlpaBurensctBoM Poccuiickoit ®denepanuu; (B pea. deaepadbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[[eHy B PYOJISIX M yCJIOBHSI IPHOOpPETEHUsSI TOBApOB (paboT, yCIyr), B TOM YHCIE MIPH OIUIaTe TOBapoB (padoT, yciyr)
4yepe3 OIpEelesIeHHOE BpeMs Iocjie WX Iepenaud (BBINOJIHCHUS, OKa3aHWs) IMOTPEOUTEI0, TOJHYI CYMMY,

MOJIJISKAIYI0 BBIIJIATE MOTpeOUTENIeM, U TpaduK IMOTAICHHUS 3TOM CyMMmbl, (B pea. DenepasbHOrO 3aKOHa OT
21.12.2013 N 363-®3)

rapaHTHHHBINA CPOK, €CIIM OH yCTaHOBJIEH; (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBwiIa U yciaoBus 3QGEKTUBHOTO U OE30TaCHOTO UCTIOIL30BaHUS TOBAPOB (PaboT, yCIiIyT);

uHpopManuo 00 HepreTundeckoi 3pGekTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX TpeOOBaHUE O HAJMYMH TaKOM
uHGOpPMAIIMK OIPENENIEHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00 SHEProcOEpeKeHMH M O TOBBIIICHUU
sHepreTudeckoii apdexkruBHocTH; (B pen. DenepanbHoro 3akoHa ot 23.11.2009 N 261-D3)

CPOK CITy’KOBI HJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBIM B COOTBETCTBUU C HACTOSAIIMM 3aKOHOM, a
TaKXe CBEJCHUS O HEOOXOMUMBIX ACUCTBUSAX MOTPEOMTENs] MO UCTEYEHHWU YKa3aHHBIX CPOKOB U BO3MOXHBIX
MOCJIECACTBUAX HPU HEBBIMOJIHEHUM TaKUX NEHCTBHUM, eciu ToBapbl (pabOThl) MO MCTEUYEHHWU YKa3aHHBIX CPOKOB
MPEJCTABISAIOT ONMACHOCTh Ui JKU3HU, 3J0POBbS U MMYILIECTBA MOTPEOUTENS MM CTAHOBSTCS HENPHUTOJHBIMHU IS
UCIOJIb30BaHUs 110 Ha3HAYECHUIO;

azpec (MeCTO HaXxOXACHUs), PUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHME) U3TOTOBUTENS (MCIIONHUTENS, IPOJABLa),
YIIOJIHOMOYEHHOW OpraHu3allui UM YIOJIHOMOYEHHOTO MHIMBHYaIbHOTO MpEANPUHUMATENS, UMIIOPTEpa; (B pel.
denepanpHOro 3akoHa 0T 25.10.2007 N 234-D3)

uHpopmanuo 00 00s3aTeNILHOM IMOJTBEPKIAEHUN COOTBETCTBHUS TOBApoB (paboT, YCIyr), yKa3aHHBIX B IYHKTe 4
cratbu 7 HacTosiiiero 3akoHa; (B pen. dexepanpHoro 3akoHa ot 17.12.99 N 212-D3)

I/IH(I)OpMaI_[I/IIO O IIpaBUWJIax Mpoaaxxu TOBapoOB (BLIHOJ'IHCHI/IH pa60T, OKa3aHusd ycnyr);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOe Oy/IeT BHIMOIHITH paboTy (0Ka3bIBaTh YCIYTY), U HHOOPMALIUIO O HEM, €CITH
3TO UMEET 3HAUCHHE, UCXO/I M3 XapakTepa pabotsl (yciuyrn); (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

YKa3aHWe€ Ha HCIIOJIb30BAHUC (i)OHOFpaMM IIpHU OKazaHHU PA3BJICKATCIIBHBIX YCIYTI' UCHOJIHUTCIAMHU MY3BIKAJIbHBIX
npousBeaeHui. (B pea. PenepanapHoro 3akona ot 17.12.99 N 212-D3)

Ecnu npuoGperaemslil motpeduTeneM ToBap ObLT B yHOTPEOJEHUH WIIM B HEM YCTPAHSJICS HEIOCTaTOK (HEIOCTaTKH),
MOTPEeOUTEII0 TOJDKHA OBITh MPE0CTaBICHA HH(POPMAIIHS 00 ITOM.

3. Nudopmanus, npeayCMOTpEeHHass MYHKTOM 2 HACTOSIIEH CTaThbH, TOBOAMTCSA IO CBEACHUS NOTpeOUTEnei B
TEXHUYECKOH JOKYMEHTAIINH, IpHUIaraeMoi K ToBapam (paboTam, yciayram), Ha STHKETKaX, MApKUPOBKON WIIM WHBIM
CIOCOOOM, MPHUHATBIM JUIS OTAEIbHBIX BHUAOB TOBapoB (pabot, ycnyr). Mudopmamus o0 obsa3arerbHOM
MOJITBEPK/ICHUN COOTBETCTBUSI TOBAPOB TIPEJCTABISIETCS B TOPSIKE M CIIOCO0aMH, KOTOPBIE YCTaHOBIICHBI
3akoHoJaTenbcTBOM Poccuiickoil @enepaiu 0 TEXHUYECKOM DPEryJIMpPOBAHUHU, U BKIIOYAeT B ceOsl CBEJCHUS O
HOMEpE JTOKYMEHTa, IOATBEP)KAAIONIETO TaKOe COOTBETCTBHE, O CPOKE €ro NeHCTBHS W 00 OpraHU3alliH, €ro
BbIaBIei. (B pea. PenepanbHbix 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)
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Ao63an - Ytparun cuiy. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 11. Pexkxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pexxum paboOThl TroCylapCTBEHHBIX, MYHHULUIAIBHBIX OpPIraHU3alMi TOPTrOBIHM, OBITOBOIO M MHBIX BHUIOB
oOCITyKMBaHUs MOTpPeOUTENel yCTaHABIMBACTCS MO PELICHUI0 COOTBETCTBEHHO OPraHOB HCIIOJIHUTENBHON BIIACTH
cyonexToB Poccuiickoit denepannu u opraHoB MECTHOT'O CaMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3anuii, OCyLECTBISIOUINX AEATEIbHOCTh B Cepax TOProBOro, OBITOBOrO U MHBIX BHIOB
OOCITy>)KUBaHHsI TOTpeOUTENed M HE YyKa3aHHBIX B IMYHKTEe | HACTOSAMIEW CTAaTbu, a TaKXKe HHIUBUAYAJIbHBIX
MpEANPUHUMATENICH YCTaHABIMUBACTCA UM CAMOCTOSTEIIBHO.

3. Pexxum paboThl mpoaaBia (MCHOJHUTENSA) AOBOIUTCSA 10 CBEICHHUS MOTpPEOHMTENe U TOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rOTOBUTEIAA (MCIOJIHUTEJISI, IPOAABLA,
BJIQ/IeJIbIA arperaTopa) 3a HeHaAJIexkaIyw nHgopmanuio o Topape (padore,
yeayre) (B pea. @eaepanbHbix 3akoH0B 0T 21.12.2004 N 171-P3, o1 29.07.2018 N
250-P3)

1. Ecnu motpeOuTennto He MpeoCcTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIIBHO MOJYYHTh TPU 3aKIFOUEHHH JO0rOBOpa
uHpopmanuo o ToBape (pabore, yciuyre), OH BIpaBe MOTPeOOBaThH OT TpoAaBia (WCIOTHHUTENS) BO3MEIICHHUS
yOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIJIOYCHHUs JIOTOBOpA, a €CJIHM JOTOBOp 3aKJIIOUCH, B
pa3yMHBIH CpPOK OTKa3aThCsl OT €ro HUCIOJHEHHWS M TOoTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAap CYMMBI H
BO3MEIIECHHS IPYTUX YOBITKOB. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIOJIHEHUS JOTOBOpa MOTPeOUTENbh 0053aH BO3BPATUTH TOBAp (pe3yabTaT padoThl, YCIYTH, €CIIU 3TO

BO3MOJKHO TI0 UX XapakTepy) mpojasily (ucnosnurento). (B pen. denepanpubix 3akoHoB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

2. IlponaBenl (MCHOJMHUTEIND), HE MPEIOCTABUBIIMN IMOKYMATEIIO IMOJHONM M JAOCTOBEPHON MH(pOpMAIMU O TOBape
(pabote, ycnyre), HeCET OTBETCTBEHHOCTD, ITPETyCMOTPEHHYIO MyHKTaMu 1 - 4 ctathu 18 mnm myHkToM 1 cratbu 29
HACTOSIIIET0 3aKOHa, 3a HEJAOCTAaTKH ToBapa (paldoThl, YCIYyTrHW), BO3HHKIIHE TMOCIE €ro MNepenadyd MOTpeOUuTesto
BCJIC/ICTBHE OTCYTCTBHUS Y HETO Takoi nHpopMmarmu. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Brnagenen arperaropa, IpeAoCTaBUBIINI NOTPEOUTENIO HEIOCTOBEPHYIO MITH HETIOJIHYI0 MH(OpMAIHIO O TOBape
(ycnyre) wnum mpojaBle (MCIONHMUTENE), HAa OCHOBAaHMM KOTOPOM HOTpeOuTeneM ObLI 3aKIIOYEH JI0TOBOP
KYIUTU-TIPOJaKU (JOrOBOP BO3ME3HOIO OKa3aHMsI YCIIYT) C MPOAABLIOM (MCIOIHUTEEM), HECET OTBETCTBEHHOCTD 3a
YOBITKH, TPUYMHEHHBIC TIOTPEOUTEIIO BCIAEACTBUE MTPEAOCTABICHHS eMy Takoi nHpopmaruu. (B pea. DenepaibHOro
3akoHa ot 29.07.2018 N 250-D3)

Ecnu mHOE He mpeycCMOTPEHO COTIIalIeHHeM MEX/y BIaJIebIIeM arperaTopa v MpoJaBIioM (HCIIOTHUTEIEM) WA He
BBITEKAET M3 CYLIECTBA OTHOIIEHUH MeX1y HHMMH, OTBETCTBEHHOCTb 3a HCIOJHEHHE J0r0BOpa, 3aKIIOUEHHOI'O
noTpeOuTeNIeM C TMPOAABIOM (WMCIOJHHUTENEM) Ha OCHOBAaHMHM IPEJOCTABICHHOW BIANENbIEM arperaropa
uHpopmManuu o ToBape (yciiyre) WiM MpojAaBlie (MCHOJHHUTENE), a TaKKe 3a COOJIOACHUE IpaB MOTpedUTeNeH,
HapylLICHHbIX B pe3yJbTaTe IepeAayd MNoTpeOuTento ToBapa (yciayru) HEHaJUIekKallero KadecTBa M OOMeHa
HEMPOJI0OBOJIBCTBEHHOTO TOBAapa HAJUIEXKAIET0 KaueCcTBa Ha aHAJIOTUYHBII TOBap, HECET MpoAaBell (UCIIOIHUTENS). (B
pen. deaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYHMHCHHBIC TMOTPEOUTETIO BCIEACTBUE
NpEeIOCTABJICHHs] €My HEJIOCTOBEPHOI WIJIM HEMOJHO#M MH(OpMaIMu O ToBape (ycayre), B ciydae, €Cld BIajeel]
arperatropa He HM3MEHseT uHpopMalHio o ToBape (yciyre), NMPEJOCTaBJICHHYIO MPOJABIOM (UCIIOIHUTEIEM) H
COZIEPIKAIIYIOCS B TMPEJIOKCHUH O 3aKJIIOYCHUH JIOTOBOpA KYIUIM-MPOJAXH (JIOrOBOpa BO3ME3IHOTO OKa3aHHUs
yeayr). (B pea. ®enepanpaoro 3akona ot 29.07.2018 N 250-D3)

2.2. IloTpebutens BIpaBe NMperbsIiBUTh TPeOOBAaHHUE K BIIa/IeNblly arperatopa o BO3BpaTe CyMMBI IPOU3BEIEHHON UM
IpeJBapUTENIbHOW OIulaTel ToBapa (ycayru). Biagenen arperatopa BO3BpallaeT CymMMy IOJIYYE€HHOHM MM
IIPEIBAPUTENIBHON oOIIaThl TOBapa (YCIYrM) B TEUYEHHME JECATH KaJeHAAapHBIX JHEH CO [JHSA NpPEIbsSBICHUS
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MoTpeduTeNeM TaKkoro TpeOOBaHMS NMPU OJHOBPEMEHHOM HAIMYUU CIEAYIOIUX yciaoBuil: (B pen. denepambHOro
3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIIEHHWH KOTOPOTO TOTPEOMTEIEM BHECEHA IMpeJBapUTEIbHAs OIulaTa Ha OAHKOBCKUH CYET
BIIQJIETIBIIA arperaTropa, He epeaaH NoTpeOuTeNio B CpokK (yclyra He OKa3zaHa B CpokK); (B pea. DeaepanbHOro 3aK0HA
ot 29.07.2018 N 250-D3)

noTpeOUTENh HANpaBWI TPONABIYYy (MCIOJHHUTENIO) YBEAOMJIGHHE 00 OTKa3e OT UCIOJHEHUS JOroBopa
KYIUTU-TIPOJIQXKH (JOTOBOpa BO3ME3AHOTO OKa3aHUsl YCIYr) B CBA3M C HApYUICHUEM MPOAABLOM (HCHOIHUTEIIEM)

o0si3aTenbCTBA Iepenarh ToBap (OKa3aTh YCIYry) B YCTaHOBJICHHBIH cpok. (B pea. DenepalibHOro 3akoHa OT
29.07.2018 N 250-®3)

Hapsiny ¢ TpeGoBanneM o BO3BpaTe CyMMbI MpeABAPUTEIHHON OIUIaThl TOBapa (yClIyru) MOTPeOUTENh HaIlpaBIIseT
BJIAJICNIbIly arperaropa MOJATBEPXKIECHUE HAINpPaBICHHUS NPOJAaBIly (HCIIOJHUTEN0) YBEJOMJIEHHS 00 OTKase oT

WCIIOJIHEHUS JOTOBOpa KYIUIU-MIPOJAXXKH (I0rOBOpa BO3ME3AHOIO OKa3aHus ycayr). (B peln. DenepanbHOro 3aKkoHa OT
29.07.2018 N 250-®3)

Ecan nHoe He npeaAyCMOTPCHO YCIOBUAMHU MMOJIB30BATCIILCKOI0 UJIM MHOT'O COTJIAIICHUA HOTpe6I/ITeJISI C BJIAACJIBLIEM
arperatopa, yBEJIOMJICHHWE MpPOAABLY (MCHOJHUTENI0) 00 OTKa3e OT HCIOJIHEHHs IO0roBOpa KYIUIM-TIPOJaKU
(oroBopa BO3ME3JJHOTO OKAa3aHUSl YCIYT) MOXET OBITh HANpaBlICHO BIAJEIbIy arperaropa, KOTOPbBIH 00s3aH
HAINpaBUTh €ro MPoJaBLy (MCHOJIHUTENIO). (B pea. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cnyuae, ykazaHHOM B IYHKTE€ 2.2 HacTOAILIEH CTaThH, BIaJENel] arperaropa BlipaBe 0TKa3aTh NOTPEOUTENIO B
BO3BpaTe CyMMBI NpEIBAPUTENBHOM OMIaThl TOBapa (yCIyru) MpU MOJYYEHUHU OT MPojAaBla (MCIOTHHUTES)
MOATBEP)K/ICHUSL MPUHATUS MOTpeduTesneM ToBapa (OKa3aHUs YCIYIM) IpHU YCIOBHM, YTO KOIHUS TaKOIo
MOATBEPK/IeHUs1 Oblla HampaBjieHa BJIaJEIbIEM arperaropa MoTpeOUTeNto B T€UCHHE ASCITH KaJeHAapHbIX THEH co
JIHS TIOJTyYEeHMsI BIIAJIENIbLIEM arperaropa TpeOoBaHus 0 BO3BPATE CyMMBbI IIPEBAPUTEIbHON OIUIaThl TOBApa (YCIyTH).
B ciywyae Hecornacusi moTpeOHUTeNs C MPEACTAaBICHHBIMU BJAJEJbIIEM arperaropa J0Ka3aTelbCTBAMU MPHHSITHS
notrpeOuTenemM ToBapa (OKa3aHHs YCIYTd) MOTPEOWTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOHM3BEACHHOW UM
MIpeIBapUTENIbHOM oIaThl ToBapa (yciayru) B cyaeoHom nopsake. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

3. Ilpu npuyuHEHUH BpeAa KU3HU, 3JOPOBBI0 U UMYIIECTBY MOTpPEOUTENS BCIEIACTBHE HEMPEIOCTAaBICHUS €My
MOJTHOW M JTIOCTOBEpHOW MHGpOpMaIK O ToBape (pabore, yciyre) moTpeOuTeNb BIpaBe MOTpeOOBaTh BO3MEIICHUS
TaKoro Bpea B MOpsAIKe, MPEeIyCMOTPEHHOM cTaThedl 14 HacTrosiero 3akoHa, B TOM YHMCIE MOJTHOTO BO3MEIIECHUS
YOBITKOB, MPUYMHEHHBIX TPUPOIHBIM 00BEKTaM, HAXOSAIIUMCS B COOCTBEHHOCTH (BIaJCHUM) MOTpeduTtens. (B pe.
denepanbHoro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccmoTpeHHHr TpeOOBaHUN TOTPEOUTENST O BO3IMEIICHWU YOBITKOB, MPUYMHEHHBIX HEIOCTOBEPHOWU WIIH
HEJIOCTAaTOYHO MOJHOW MH(popManuei o ToBape (padote, yciayre), HEOOXOAUMO HMCXOAWTHh M3 TPEAINOI0KEHUsS 00
OTCYTCTBHH y MOTPEOUTENs CHENHATbHBIX MO3HAHUNA O CBOMCTBAaX M XapaKTepUCTUKaxX ToBapa (paboTel, ycinyru). (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEJISI (MCIIOJTHUTEJIS, MPOAABIA,
YIOJTHOMOYEHHOM OPTaHU3alMy WM YIIOJTHOMOYEHHOT 0 MHAUBUIYAJIbHOI0
NnpeANpUHAMATEISI, IMIIOPTEPA) 3a HApPYILIEHHe NPaB NMoTpeduTeei (B pe.

®denepanabHoro 3akona or 21.12.2004 N 171-®3)
1. 3a HapymicHue 1pas HOTpC6HTCJ’ICI>i HN3TOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IB, npoaaBCl, YIIOJIHOMOYCHHAA OpTraHU3alusa U

YIOJTHOMOYEHHbBIN WHIUBUAYAIbHBIA MpeANpUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO
3aKOHOM WJIH JTOTOBOPOM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecim uHOE He YCTAHOBJICHO 3aKOHOM, y6LITI(I/I, MNPUYNHCHHLIC HOTpe6I/ITeJ'IIO, MOAJIEKAT BO3MEIIEHUIO B IIOJHOM

CyMME CBEpX HEYCTOWKM (II€HHM), YCTAHOBJICHHOW 3aKOHOM WJIM JOTOBOpOM. (B pea. demepaibHOTO 3aKOHA OT
17.12.99 N 212-®3)

3. Ymata HEyCTOWKH (TMIEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIOJHHUTEIS, TPOJIABIIA,
YIOOJIHOMOUYCHHYIO OpraHvu3alvuio WKW YIIOJJHOMOYCHHOI'0O HWHIAWBUAYAJIBLHOI'O HNPCAIIPUHUMATCIIA, I/IMHOpTepa) oT
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WCIIOJTHEHUS BO3JIOKEHHBIX Ha HEro 0053aTebCTB B HaType mepes norpedurenem. (B pen. deaepaabHOro 3akoHa OT
21.12.2004 N 171-®3)

4. WsroroButenb (MCHOJHUTENb, MPOJABEll, YINOJIHOMOYEHHAs OpraHu3alus MWIM  YINOJHOMOYEHHBIN
WHIWBUYAIBHBIA TMpEeANpUHAMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE
00513aTeNIbCTB WM 33 HEHaJUIeKalllee UCIOIHEHUE 0053aTeNIbCTB, €CIM JOKaXKET, YTO HEUCIIOJIHEHUE 005S3aTeNbCTB
WIM UX HEHa/JIeXKalllee UCIIOJIHEHUE MPOU30LIIO BCIEACTBUE HENPEOAOIMMON CUJIbI, @ TAKXKE 110 HHBIM OCHOBAHMSIM,
NpeyCMOTPEHHBIM 3aKOHOM. (B pen. DenepanbHbix 3ak0oHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburens o0 yriaTte HEYCTOHKH (II€HHU), MPETyCMOTPEHHON 3aKOHOM HJIA JOTOBOPOM, ITOJIEKAT
YAOBJIETBOPEHUIO  M3TOTOBUTEIEM  (HUCIIOJIHUTENEM, MPOJABIIOM, YIOJHOMOYEHHOW  OpraHu3alued  Win
YIOJIHOMOYCHHBIM HMHJIWBHAYAJIbHBIM TPEINPUHAMATEIIEM, HMIIOPTEPOM) B JOOPOBOJIBLHOM TOpsnKe. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHMI MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJ B3bICKUBAeT C
HU3TrOTOBUTCIIA (I/ICHOJIHI/ITGJISI, npoaaBua, YHOHHOMOquHOﬁ opraHru3alvi UWJIn YHOJJHOMOYCHHOTI'O MHANBUAYAJIIbHOT'O
NpearpuHUMaTessi, UMIOpTepa) 3a HecoOdrofeHHe B JOOPOBOJILHOM MOPSIKE YIOBJIETBOPEHHUS TpeOOBaHMIA
notpeduTens mrpad B pasMepe MATHISCAT MPOLEHTOB OT CYyMMBI, IPUCYXKJACHHON CYyIOM B TIOJIB3Y MOTPEeOUTENS. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecau c 3asgBiaeHueM B 3alUTy IIpaB HOTpe6I/ITeJ'I$I BBICTYIIAIOT O6H.[€CTB€HHBI€ 061»6,[[I/IHGHI/I$I HOTpe6HTeH€ﬁ (I/IX
acconuyanuu, COIO3BI) HJIM OpraHbl MECTHOI'O CaMOYIIPABJICHUA, IIATBACCAT MMIPOLUCHTOB CYMMBI B3bICKAHHOTI'O mTpa(ba
NEPCUUCIIAOTCA YKA3aHHBIM O6’[>€,I[I/IHCHI/IHM (I/IX acconuanusmM, COIOSaM) HJIN OpraHaM.

Crarbs 14. UMyliecTBeHHAasi OTBETCTBEHHOCTDH 32 Bpel, IPUYMHEHHbIH
BCJICICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, NpUYMHEHHBIA JKU3HH, 30POBBIO MM WMMYIIECTBY MOTPEOMTENs BCIIEACTBUE KOHCTPYKTHBHBIX,
MIPOU3BOJICTBEHHBIX, PEUENTYPHBIX MM WHBIX HEJOCTATKOB TOBapa (pabOThI, YCIYTH), MOIJICKUT BO3MEIICHUIO B
IOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIIEHHUS Bpeda, MPUUYMHEHHOTO BCJEACTBHE HEIOCTAaTKOB ToBapa (paboThl, YCIyTH),
MIPU3HAETCS 32 JIOOBIM MOTEPIIEBIIUM HE3aBUCHMO OT TOTO, COCTOSIJT OH B JJOTOBOPHBIX OTHOIIEHUSX C TIPOJABIIOM
(MCTIOJTHUTETIEM) WITH HET.

3. Bpen, npUuMHEHHBIH >KU3HH, 30POBBIO WJIM HUMYIIECTBY MOTPEOUTENS, MOJUICKUT BO3MEILEHUIO, €CIIU Bpel
MPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CpOKa CIY>KOBbI HJIM CPOKA TOJTHOCTH ToBapa (padoThl).

Ecniu Ha ToBap (pe3ynbTar paboThl) JOKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C MYyHKTamMu 2, 4 craTbu 5
HACTOAIIEro 3aKOHAa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JHOO MOTpeOuTeNno He Obuia
IIPeIOCTaBlIeHa MOJIHAS U JOCTOBEpHAs MHPOPMALUS O CPOKE CIYKObl WIIM CPOKE FOJHOCTH, JTMOO MOTpeOUTENb HE
ObUT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSX IO HCTEUEHUH CpOKa CIYKObl WM CpoKa TOJHOCTH H
BO3MOXXHBIX MOCHEACTBUSIX IpU HEBBINOJIHEHWN YKa3aHHBIX JeHcTBHM, 1100 ToBap (pe3yiabTaT paboThl) IO
UCTEYEHUH HTHUX CPOKOB TIPEACTaBISET OMNACHOCTh JUIA KHM3HM U 370POBBS, BpeA MOJUIEKUT BO3MEIIECHUIO
HE3aBHCUMO OT BpeMEHH ero npuduHeHus. (B pea. OexepanpHoro 3akona ot 17.12.99 N 212-@3)

Ecnu B cooTBeTCcTBHM ¢ MMYHKTOM | CTaThW 5 HACTOSIIET0 3aKOHA M3TOTOBUTENH (MCIIOJIHHUTENb) HE YCTAaHOBUJ HA
ToBap (paboTy) CPOK CIIy>KOBbI, Bpe IMOIJIEKUT BO3MEIIECHHUIO B CIIyyae €ro NpUYMHEHHs B TEUEHUE JIECSTH JIET CO JHS
nepeaadn ToBapa (paboThl) MOTPEOHUTEINIO, a €CIIM JIEHb MepeJjaydl YCTAaHOBUTh HEBO3MOXKHO, C JIAThl M3TOTOBJICHUS
TOBapa (OKOHYAHUS BBINOJIHEHUS PabOThI).

Bpen, mpuurvHEHHBIN BCIEACTBHE HENOCTATKOB TOBapa, MOJUICKUT BO3MEIICHHUIO MPOJABIIOM WM HU3TOTOBUTEIEM
TOBapa o BHIOOPY MOTEPIIEBIIETO.

Bpen, npuurHeHHBIH BCIeACTBUE HEAOCTATKOB pabOThI WM YCIYTH, MOAJIEKHUT BO3MEILEHUIO UCTIOTHUTEIEM.

4. VI3roToBuTeENb (MCIOJHUTEINb) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUYUHEHHBIN KU3HU, 3/J0POBbIO HJIM UMYILECTBY
MOTpeOUTENss B CBSI3W C UCIOIB30BaHHEM MaTepuanoB, OOOPYIOBaHMS, WHCTPYMEHTOB M HHBIX CPEJCTB,
HEOOXOMMBIX JIJIsi IPOM3BOJICTBA TOBAPOB (BBITIOJHEHHS PabOT, OKa3aHHUs YCIIYT), HE3aBUCHUMO OT TOTO, ITO3BOJISI
YPOBEHb HAYYHBIX U TEXHHUECKUX 3HAHUH BBIIBUTH X OCOOBIE CBOICTBA WM HET.
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5. WsroroButens (MCIOJHUTENb, MPOJABEL]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIIM [JOKAXET, UYTO Bpea
NPUYMHEH BCIIEACTBUE HENPEOAOIMMOM CHJIBI WM HapyIIEHHs IOTpeOUTENeM YCTAaHOBJICHHBIX —IPaBHI
MCTIOJIb30BAHUS, XPaHEHHSI UM TPAHCIOPTUPOBKH TOBapa (paboOThl, YCIYTH).

Cratba 15. Komnencauusi MOpajbLHOI0 Bpeaa

MopanpHblii  Bpel, NPUYMHEHHBIH NOTPEOMTETI0 BCIEACTBUE HAPYIICHUS W3TOTOBUTENIEM (HMCIOJIHHUTENIEM,
MIPOJIaBIIOM, YIIOJIHOMOYEHHON OpraHu3alMeil WM YIOJHOMOYEHHBIM WHAMBUAYAIbHBIM IpEIIPUHUMATEIEM,
UMIIOPTEPOM) TIpaB MOTPEeOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMU U IPaBOBBIMU akTamu Poccuiickoii ®dexnepanuu,
PEryIUPYIOMIMMUA OTHOIIEHUS B OOJACTH 3alIUTHl MpaB MOTPEOUTENEH, MOMICKHUT KOMICHCALUU MPUYUHHUTEIEM
Bpe/la IpU HAJIMYMU €r0 BUHBL. PazMep KOMIIEHCAlluM MOpajbHOIO BpENa ONPEAENAETCS CYAOM U HE 3aBUCUT OT
pasMepa BO3MEIICHHS UMYIIIECTBEHHOTO Bpena. (B pea. deaepanbHbIX 3akoHOB OT 17.12.99 N 212-P3, ot 21.12.2004
N 171-®3)

Kommencamnus MOpaJIbHOIr'o Bp€aa OCYIICCTBIILICTCA HE3aBUCHUMO OT BO3MCHICHHUSA HMMYHICCTBCHHOI'O BpE€la H
ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Honosxcenua cmamou 16 (¢ pedaxyuu Dedepanvrnozo 3axona om 01.05.2022 N 135-D3), ycmanaesaugaroujue
nepeuenb HeOONYCHUMBIX YCI0GUIL 002080, YULEMIAIOWUX RPABA NOMPeOUmens, PACRPOCMPAHAIOMCA HA

OMHOWEHUA, 603HUKUIUE U3 PAHEEe 3aKTIOUEHHbIX 00206006 (wacmb 2 cmambu 2 DedepanbHo20 3aKoHa om
01.05.2022 N 135-@3).

Crarbs 16. Hegonmycrumbie yCJI0BUA J0r0BOpPa, YUIeMJISIIOILIME NIPaBa
noTpeduTeIsl, 3aNpeThl M 00SI3AHHOCTH, HAJIAaraeMble HA MPOAABLA (MCIIOJTHUTEJIS,
BJIajejIbIa arperaropa) (B pea. @egepaabHoro 3axkona ot 01.05.2022 N 135-®3)

1. HemomycTuMbIMU YCJIOBHUSIMH JIOTOBOpA, YIIEMJISIOUIMMH IpaBa MOTPeOUTENs], SBISIIOTCS YCIOBUS, KOTOpHIC
HAapylIaloT IMpaBUja, YCTAHOBJIEHHbIE MEXKIYHApOAHbIMU AoroBopamu Poccuiickoit denepainuu, HaCTOAIIMM
3aKOHOM, 3aKOHAaMU M MPUHUMAEMbIMH B COOTBETCTBUM C HUMHU HMHBIMA HOPMATUBHBIMHM IPAaBOBBIMH AKTaMU
Poccwuiickoit Deaepanuu, peryIupyrOIIIMA OTHOIICHHSI B 00JIACTH 3allUTHl NpaB moTpeduteneil. Hemormyctumeie
YCJIOBHS IOTOBOPA, YIIEMJISIONINE MpaBa MOTPEOUTEN s, HUYTOXKHBI.

Ecnm BxiroueHue B JOTOBOp YCJIOBHH, YIIEMISIONIMX TpaBa MOTPEOUTENs, TMOBIEKJIO MPUYMHEHHE YOBITKOB
MOTPEOUTENIO, OHU MOAJICKAT BOSMEIEHUIO MTPOJABIOM (M3TOTOBUTEJIEM, UCIIOIIHUTEIEM, UMIIOPTEPOM, BIIAIEIbIIEM
arperaropa) B MoJHOM 00beMe B COOTBETCTBHH €O cTaThel 13 HacTosmero 3akoHa.

TpebGoBanue noTpedUTENsI 0 BOZMEIIEHUH YOBITKOB MOJUIEKUT YIOBIETBOPEHHUIO B TEUEHUE JECSITH AHEH CO JIHA €ro
MPEABSIBICHUS.

2.K HEAOIIYCTUMBIM YCIIOBHAM NOTOBOpA, YHICMIIAIOMIUM ITpaBa HOTpe6I/ITeJ'ISI, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MPEIOCTABISAIOT MPOAABILY (M3rOTOBHUTEIO, MCIOJHUTEIIO, YIOJHOMOYEHHOM OpraHU3aluu
WIH YIOJHOMOYEHHOMY WHIUBUAYATbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY, BIAJAENbIly arperaropa) mpaBo Ha
OJIHOCTOPOHHUHM OTKa3 OT HCIIOJIHEHUS 00s3aTelIbCTBAa WM OJHOCTOPOHHEE M3MEHEHHE YCIOBUHN 00s3aTenbCcTBa
(mpeamera, IEHBI, CPOKA M WHBIX COTJIACOBAHHBIX C IMOTPEOUTENIEM YCJIOBHIA), 32 HCKJIIOUYEHHWEM CIy4aeB, €Cld
3aKOHOM WJIM WHBIM HOPMaTHUBHBIM TPaBOBBIM akToOM Poccuiickoil denepanuu NpeaycMOTPEHA BO3MOKHOCTH
IIPEAOCTABIICHUS IOTOBOPOM TAaKOTr'0 MpaBa;

2) ycnoBHs, KOTOPbIE OIPaHUYHMBAIOT MPAaBO MOTPEOUTENST Ha CBOOOAHBIN BBIOOP TEPPUTOPHAIBLHOM MOACYIHOCTH
CIIOPOB, IPELYCMOTPEHHBIA IYHKTOM 2 CTaThH 17 HACTOSIIEr0 3aKOHa;

3) YCJIOBHUA, KOTOPBIC YCTAHABJIMUBAIOT JJIA HOTpCGI/ITCH}I IJ_ITpa(I)HLIC CaHKIIMM HJIM HHBIC O65[38.HHOCTI/I,
MpEIATCTBYIOIIUC CBOGOHHOﬁ pcaj3aniv 1mpaBa, YCTAHOBJIICHHOT'O craTheit 32 HaCTOAIICTO 33KOHa;

4) ycnoBusi, KOTOpbIE MCKJIIOYAIOT WM OTPAHWYMBAIOT OTBETCTBEHHOCTh MPOJABLA (M3rOTOBHUTENS, MUCIIOJIHUTES,
YIOJHOMOYEHHON OpraHu3allid WM YIMOJIHOMOYEHHOTO WHIUBUAYAJIbHOTO MpeANpUHUMATENS, HMIOpTepa,
BJaJieNIblla arperaTopa) 3a HEUCIHOJHEHHWE WM HEeHaJUIeXKallee HCIOJIHEHUE O00A3aTesIbCTB MO OCHOBAHUAM, HE
IIPEYCMOTPEHHBIM 3aKOHOM;
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5) ycnoBusl, KOTOpbIE 00YCIOBINBAIOT MPHOOPETECHUE OJTHUX TOBApOB (paboT, yCIIyT) 00s3aTeIbHBIM TPHOOPETEHHEM
MHBIX TOBapoB (paboT, yCiIyr), B TOM YUCIE MPEAYCMATPUBAIOT 00s3aTeIbHOE 3aKII0UEHUE MHBIX JOTOBOPOB, €CIIU
MHOE HE MPEeTyCMOTPEHO 3aKOHOM,;

6) yClOBHSI, KOTOPBIC TPEIyCMATPUBAIOT BBIMOJHEHHUE JAOMOJHUTEIBHBIX Pa0OT (OKa3aHUE NOTOTHUTEIBHBIX YCIIYT)
3a TuIaTy 0e3 MoJIy4eHHsI COTIacusl OTPeOHnTes;

7) ycloBHs, KOTOpPbIE OTPAaHWYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 HacTosimiero 3akoHa MpaBO MOTPEOUTENS HA
BBIOOp crioco0a u (opMBbI OIUIaTHl TOBAPOB (paboT, yCiIyr);

8) ycnoBusi, KOTOpBIE COAEpKAT OCHOBAHHS JOCPOYHOTO PACTOPKEHHsI JOroBOpa MO TPeOOBAaHUIO MpOJaBlia
(ucnosHUTENS, BJIAJIEIbIAa arperaropa), He MpelyCMOTPEHHbIE 3aKOHOM HJIM UHBIM HOPMATUBHBIM IPABOBBIM aKTOM
Poccuiickoit denepanuu;

9) yciioBusi, KOTOPbIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpble OrpaHUYMBAIOT IPAaBO BbIOOpa BUAA TpeOOBaHMMN, TPEIYCMOTPEHHBIX MYHKTOM 1 ctathu 18 u
OyHKTOM 1 crtatbu 29 Hacrosiuero 3akoHa, KOTOpble MOTYT ObITh NPEABABICHbI MPOJABLY (M3rOTOBUTEIIO,
HCIIOJIHUTEII0, YIOJHOMOYEHHOW OpraHu3allid WIK YHOJHOMOYEHHOMY HWHAMBUAYAIBHOMY IPEIIPUHUMATEINIO,
UMIIOPTEPY) MPH MPOJaKE TOBAPOB (BHIMOJIHEHUH padOT, OKa3aHUU YCIIYT) HEHAJISKAIIETO Ka4eCTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0S3aTENbHBIN TOCYAEOHBIN MOPSIOK PACCMOTPEHHUs CIOPOB, €CIM TaKOH
MOPAZIOK HE MPEAYCMOTPEH 3aKOHOM;

12) YCIOBUA, KOTOPBIC YCTAaHABJIMWBAKOT JJIA HOTpe6I/ITeJI${ 0053aHHOCTH IIO JAOKa3bIBAHUIO OIIPCACICHHBIX
O6CTO${T6HBCTB, 6p€M5I JOKa3bIBaAHUS KOTOPbIX 3dKOHOM HE BO3JIOKCHO Ha HOTpe6I/IT€J'I$I;

13) ycnoBus, KOTOpbIE OTPAHUYUBAIOT MOTPEOUTENS B CPEACTBAX M CIIOCO0aX 3alUThl HAPYIICHHBIX MPaB;

14) ycrnoBusi, KOTOpbIE CTaBAT YAOBIETBOpEHUE TPEOOBaHUN MOTpPeOUTENEH B OTHOLIEHUH TOBapoB (paboT, ycuyr) ¢
HEJO0CTaTKaMHu B 3aBUCUMOCTH OT YCJIOBHIA, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (paboT, yciyr);

15) uHbBle ycnoBMs, HapylIAlOIIME MPaBUia, YCTAHOBJIEHHBbIE MEXIYHApOJHBIMU JoroBopamu Poccuiickoit
®denepany, HACTOSIIMM 3aKOHOM, 3aKOHAaMHU U MPUHUMAEMbIMU B COOTBETCTBUM C HUMH MHBIMH HOPMAaTHUBHBIMU
paBoBbIMU akTaMu Poccuiickoit denepanyu, peryaupyonMMI OTHOILIEHUS B 00J1aCTH 3alIUTHI IIPaB MOTpeOUTENEH.

3. Ilponaser (MCIIOMHUTENB, BIIAJENEll arperaropa) He BIPaBe OTKa3blBaTh B 3aKJIIOYEHUH, HUCIIOIHEHUH JIOTOBOPA,
HaIpaBJIEHHOT0 HAa MPUOOpETEHNE OJJHUX TOBApOB (padboT, yCiIyr), Mo MPUUYUHE 0TKa3a NOTPEOUTENs B MPpUOOPETEHUH
UHBIX TOBapoB (paboT, ycayr). YOBITKH, NMPUYMHEHHbIE MOTPEOMTENIO BCIEACTBUME HApYIIEHUs €ro IpaBa Ha
CBOOOJIHBIN BBIOOP TOBApOB (paboT, YCIyT), BO3MENIAIOTCS MPOAABIIOM (MCIIOTHUTENEM, BJIAJIETbIIEM arperatopa) B
MIOJIHOM 00beMeE.

3anperniaercs yAOBIeTBOpeHUE TpeOOBaHUI MOTpeOuTeNe B OTHOIIEHUH TOBapoB (padoT, YCIyr) ¢ HeIOCTaTKaMH
CTaBUTD B 3aBUCUMOCTD OT YCJIOBHH, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (padoT, yciyr).

3anpemiaercsd OTKa3 B 3aKJIIOUYEHHM JI0rOBOpa M BO BHECEHMHM HM3MEHEHHMI B JOTOBOpP B Cllydae IPaBOMEPHOIO
yKa3aHUs TOTpPeOWTENIeM Ha HEIONMyCTUMbBIC YCJIOBHS JOTOBOpA, VIIEMIISIONIME TpaBa MOTPEOUTENs, B IEIAX
UCKITIOYEHHUsST TakuX YycioBuid. [Ipu mpenbsBieHun mnoTtpedOuTeneM TpeOoBaHHMS 00 HCKIIOYEHHH W3 J0rOBOpa
HEJIOMYCTUMBIX YCIIOBHU JOTOBOpPA, YIIEMJISIIONIMX TIpaBa TOTPEOUTENs, YKa3aHHOE TpeOOBaHHWE TOJJIC)KHUT
PacCMOTPEHHIO B TEUEHHUE JIECATU JTHEH CO THS €ro MpeabsBICHHUS ¢ 00sf3aTeIbHBIM M3BEUICHHEM MOTpeOUTens o
pe3ynbTaTax pacCMOTPEHHSI U IPUHITOM MOTHBHPOBAHHOM PELICHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCmOMHUTENb, BIAJENEI] arperaropa) He BIpaBe 0€3 MOITYYCHHs] COTJAcHsl MOTPEOUTENs BBIMOIHSITH
JOTIONTHUTEbHBIE PabOTHI (OKa3bIBaTh JOMOJHUTENBHBIC yCIyru) 3a miary. [loTpeOurtens BmpaBe OTKa3aThbCs OT
OIIaTHl TaKUX paboT (YCIIyT), a €Cliu OHU OIUIAYEHBI, BIpaBe MOTPeOOBaTh OT MpoJaBlia (MCIIOJIHUTENS, Blaenblia
arperaTopa) BO3Bpara yIlau€HHOW CyMMBI.

Cornacue noTpeOuTeNss Ha BBINOJHEHUE JOMOJHUTENBHBIX pa0oT (OKa3aHHe OMOJHUTEIBHBIX YCIYT) 3a IUIaTy
oopmisiercss mponaaBLOM (MCIIONHUTENEM, BJaJeNblieM arperaropa) B IUCbMEHHOH (opme, eciau uHOe He
MPEIyCMOTPEHO 3aKOHOM. OOSI3aHHOCTH JI0Ka3aTh HATMYHME TAKOTO COTJIACHS MIIM OOCTOSATENbCTBA, B CHIIY KOTOPOTO
TaKo€ coryiacue He TpebyeTcs, Bo3araeTcsl Ha MpojiaBiia (MCIIOTHUTEIIS, BIIaJIeNblla arperaropa).
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4. TlponaBen (MCHOJIHWUTENb, BIIAJEICL] arperaropa) HE BIPAaBE OTKa3bIBaTh IMOTPEOUTENIO B 3aKJIIOUCHMH,
UCTIOJHEHUH, W3MEHEHUM WJIM PACTOPKEHMH JO0roBopa C IOTpeOMUTeNeM B CBSI3M C OTKa30M IOTpeOuTels
IIPEJOCTaBUTh IEPCOHAIbHBIE JIaHHBIC, 33 HCKJIIOUYEHHUEM CIIy4aeB, €CIU OOS3aHHOCTh IPEJOCTaBJIECHUS TaKUX
JAHHBIX IPEIyCMOTpEHa 3aKoHoAAaTelbCTBOM Poccuiickoin ®Denepanuu MM HENOCPEACTBEHHO CBsA3aHa C
UCIIOJIHEHUEM JI0TOBOPA C OTPEOUTENIEM.

[Ipu mpenwsiBaeHUH NOTpeOUTENEM TpPeOOBAaHHUS O MPEAOCTABICHHMM HMH(OPMAIMM O KOHKPETHBIX MPHYMHAX M
IIPABOBBIX OCHOBAHMSIX, ONPEACIAIOIUX HEBO3MOXKHOCTD 3aKJIIOUEHUS, UCIIOIHEHNS, N3MEHEHUS UM PAaCTOP KEHHUS
J0roBopa 0e3 Mpe0CTaBICHHS IEPCOHABHBIX IaHHBIX, B MMCbMEHHOM Gopme (B TOM uuciie B (hopMe 3JIeKTPOHHOTO
JOKYMEHTA) NpojaBel] (MCIOIHUTENb, BIIaJIeNel] arperatopa) JOKEeH NPeJoCTaBUTh TaKyl0 HH(POPMALIUIO B TEUEHUE
CeMHU JHEH CO JHA NPEeIbsABICHUS YKa3aHHOIO TPEOOBaHMSL.

[Tponasen; (MCHOTHUTENL, BIAACINEI] arperaropa) mpeAocTaBiser WHGopManuioo mnorpeburtento B Toi (opme, B
KOTOPOH TPENBSIBICHO TPeOOBaHWE MOTPEOHTENS O IMPEIOCTABICHUM HH(DOpPMAIMM O KOHKPETHBIX NPUYHMHAX M
IMPaBOBLIX OCHOBAHUAX, ONPCACTIAIOINX HCBO3MOKHOCTD 3aKIIIOYCHHA, UCITIOJIHCHUA, U3BMCHCHUA WJIIN PACTOPKCHUA
JoroBopa 0e3 mpeoCTaBIeHHUs IEPCOHAIBHBIX TAaHHBIX, €CIIM MHOE HE YKa3aHO B 3TOM TPEOOBaHMU.

[Ipu mpenwsiBieHUU NOTpeOUTENEM TPEOOBAaHHUS O MPEAOCTABICHMM HMH(OPMAIMM O KOHKPETHBIX MPHYMHAX M
NIPAaBOBBIX OCHOBAHMSX, ONPEACIISIONINX HEBO3MOXKHOCTh 3aKJIIOYECHUS, UCTIONHEHUS, N3MEHEHUS WIH PACTOPKECHUS
noroBopa 0e3 MpenoCTaBICHUS TEPCOHAIBHBIX JIAHHBIX, B YCTHOH Qopme Takas uH(OpMAIMs TODKHA OBITh
IpeoCTaBIeHa HE3aMEIJIUTEIbHO.

Crarps 16.1. @opMbI ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB (BHINOJIHECHUU
padoT, okazanuu yciayr) (B pea. @enepaabHoro 3akoHa ot 05.05.2014 N 112-P3)

1. IlponmaBern (MCIOJHUTENH, BIAJAENEIl arperaropa B CIydae HCIIOJIB30BAaHHMA B CBOCH JESATEIBHOCTH HATUYHBIX
pacueToB c moTrpeOutTenem) o0s3aH O0OECHEUUTh BO3MOXKHOCTH OIUIaThl TOBApoB (paboT, ycayr) MmyTem

MCIIOJIb30BAHUS HAI[HOHAIBHBIX [IATEKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACUETOB IO BBIOOPY MOTPEOUTEIIS.
(B pen. deaepanbhbix 3akoHOB 0T 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)

O0s13aHHOCTh  00€CIEYUTh BO3MOXKHOCTH OIIaThl TOBApOB (paboT, YCIYr) C HCIOJIb30BAHMEM HAIMOHATBHBIX
MJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIIMOHAJIBHON CUCTEMBI IUIATEXKHBIX KapT PacHpoCTpaHseTcss Ha MPOJaBlia
(ucnosHUTENS, BIAIEIIbIIa arperaTopa), y KOTOPOro BEIpYyYKa OT peasii3allii TOBapOB (BHITIOJIHEHHS padOT, OKa3aHUs
yCIyT) 3a MPeaIIeCTBYIONINI KaleHAapHbI IO/ MpEeBbIIIaeT ABaIaTh MUJUTMOHOB pyOieil. (B pen. deaepanbHBIX
3ak0oHO0B 0T 01.05.2017 N 88-®3, ot 31.07.2020 N 290-P3)

Eciu mecto omuatel TOBapoB (paboT, yCiIyr) HaxXOAWUTCS B MECTE, IIe HE IMPENOCTaBISIOTCS YCIyrd JocTyna K
IIOJIBUKHOM panuoteneoHHON CBSI3H U (nmm) CpeacTBam KOJUIEKTUBHOI'O JocTyna K
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn  "MHTepHer", mnpojaBen (MCIOIHUTENh) OCBOOOXKIAETCS OT
0053aHHOCTH OO0ECTeYnTh B 3TOM MECTE€ BO3MOXHOCTh OIJIaThl TOBapoB (paboT, YCIyr) € HCHOJIb30BAHUEM
HAIMOHATBHBIX IIATE)KHBIX HHCTPYMEHTOB. (B pen. denepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

ITpomaserr ocBoOoOkgaeTcs OT OOS3aHHOCTH O0ECHEeYUTh BO3MOYKHOCTH OIUIaThl TOBAPOB C MCIIOJB30BaHHEM
HAIlMOHAJIbHBIX IJIATEKHBIX MHCTPYMEHTOB B TOProBOM OOBEKTE, BBIPYUKa OT peaju3allid TOBApOB B KOTOPOM
COCTaBIISIET MEHEe MATH MUJUTMOHOB pyOJieil 3a mpe/IecTBYONINHA KaleHaapHbIi roa. (B pea. deaepanbHOro 3aKkoHa
ot 01.05.2017 N 88-03)

2. Omnata ToBapoB (paboT, YCIYT) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUHU C YKa3aHHEM IPOAaBIla
(MCTIONHUTES) IyTEM pacyeToB Yepe3 CyObEeKTOB HAlIMOHAIbHOM MJIaTEKHON CUCTEMBbI, OCYIIECTBISIONINX OKa3aHUe
MJIATEXKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu O HAMOHAJIBHOM IUIATEKHOU
CUCTEME, €CIIN MHOEC HE YCTaHOBJ'IeHO (i)ejlepaJ'II)HBIMI/I 3aKOHaAMH HWJIN UHBIMU HOpMaTI/IBHBIMH HpaBOBI)IMI/I aKTaMH
Poccuiickoit @eneparuu.

3. Ilpu omnare ToBapoB (paboOT, ycInyr) HAIMYHBIMH JCHEKHBIMH CPEICTBaMU 005S3aTeNbCTBA MOTPEOUTENS Mepe
MPOJIaBIIOM (MCIIOTHUTENIEM) IO OIJIaTe TOBapoB (paboT, yCIyT) CUMTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CpPEACTB C MOMEHTAa BHECCHHs] HAIMYHBIX JEHEKHBIX CPEACTB NPOAABIy (HUCIOIHUTENIO) OO
IJIATeKHOMY areHTy (Cy0areHry), OCyIIeCTBISIONIEMY IATeIbHOCTh M0 MPUEMY TUIaTeX el (PU3NIeCKHX JIHII.

[Ipu omnare ToBapoB (paboT, yciayr) myTeM IepeBoja MPEeIOCTaBIIEMbIX MOTPEOMTEIeM HAIMYHBIX JEHEKHBIX
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CpencTB 0e3 OTKPBHITHS OaHKOBCKOTO CUeTa 00s3aTelbCTBAa MOTPEOUTENsT MEepea MpOoJaaBIOM (MCIOJHHUTENIEM) TIO
oriaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA
BHECEHUS MOTpPeOUTENeM HAIMYHBIX JACHEXKHBIX CPEACTB KPEAUTHON OpraHu3anuu Ju00 0aHKOBCKOMY IIATEKHOMY
areHTy (cyOareHry), OCYIIECTBIISIIOIIUM JIeSTEIbHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit
denepaury 0 HAIMOHAIBHOM TUIATEKHOM CUCTEME.

[Ipu omumate ToBapoB (paboT, yciayr) myTeM IepeBoja ACHEKHBIX CPEJICTB B paMKax NPUMEHAEMBIX (HopMm
OC3HATMYHBIX PACUETOB 005A3aTENIbCTBA MOTPEOUTENS TIEpeT MPOAABIIOM (MCIIOJHUTENIEM) IO OIIaTe TOBAapoB (pador,
YCIyT) CYUTAIOTCS HCIOJHEHHBIMH B CyMMeE, YKa3aHHOH B PAcIOpSOKEHHU O TEPEeBOZE JIEHEKHBIX CPEACTB, C
MOMEHTA MMOATBEPKACHUS €Tr0 UCIIOTHEHUSI 00CITYKUBAIOIIEH OTPEOUTENsI KPEAUTHOW OpTaHU3aIHEH.

4. Ilpu omnate ToBapoB (paboT, yciyr) npojaBily (MCHOJHUTENIO) 3alpelIeHO YCTaHABINBATh B OTHOUICHUH OJIHOTO
BUJa TOBAapOB (paboT, yCIyr) pa3iW4HbIC LIEHbl B 3aBUCHMOCTH OT CHOC00a MX OIUIAThl MOCPEICTBOM HATUYHBIX
pacyeToB WM B paMKaX IpUMEHseMbIX (hopM Oe3HAIUYHBIX PACUETOB.

5. IlpomaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHMKIIHE Yy TOTpeOHTENst YOBITKH, BbI3BaHHBIE
HapyleHneM TpeOOBaHUil MyHKTa | HacTOsIIeH CTaThu.

Crarps 17. CyneOHas 3a1muuTa npaB norpeouTesien
1. 3amuTa npaB MOTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa IpaB  NOTpeOMTENEH  yciayr, OKa3blBaéMbIX (PMHAHCOBBIMM  OpTraHU3ALMSIMHM, OPraHU3YIOIIMMHU
B3aMMO/JICIICTBIE C YIOJHOMOYEHHBIM IO TIpaBaM MOTpeOuTenel (PUHAHCOBBIX YCIYI B COOTBETCTBUU C
®denepanbHBIM 3aK0HOM "OO YIOJTHOMOYEHHOM I10 TIpaBaM MOTpeOuTeNiel (PMHAHCOBBIX YCIYT", OCYIIECTBISICTCS C
OCOOCHHOCTSIMH, YCTAQHOBJICHHBIMH yKa3aHHbIM @DenepaibHbIM 3akoHOM. (B pen. dDenepaibHOro 3akoHa OT
04.06.2018 N 133-®3)

2. Wcku 0 3amuTe mpaB nmoTpeduTeseil MoryT OBbITh IPEABSABIICHBI 110 BEIOOPY UCTIIA B CY/I 10 MECTY:

HAaxO0’KJICHUs OPTaHU3al1H, a €CJIM OTBETYMKOM SIBIISICTCA WHIUBUAYAIbHBIN IPEIIPUHUMATEIND, - €T0 JKUTEIbCTBA;
KHUTEJIbCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIIOYEHUs WU UCIIOJIHEHUS 10T0OBOpa.

Ecnu uck k opraHM3alvu BBITEKAeT U3 JEATEIbHOCTH €€ (puiamana WM NpeACTaBUTENILCTBA, OH MOXET OBbITh
IPEIbsBIEH B CyJ 110 MECTy HAXOXKACHUsS €€ (uiInana WiK MpeICTaBUTENbCTBA. (B pea. DenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

3. TloTpeburenu, WHBIE MCTIHI MO HMCKAaM, CBS3aHHBIM C HapylIEHHEM IpaB MOTpeOHTenel, OCBOOOXKAAIOTCS OT
yIUIaThl TOCYJapCTBEHHOM IMOLUIMHBI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu 0 HaJIOrax H
coopax. (B pen. deaepanbroro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa II. 3amuTa npaB norpeduTesieil NpPU NPoOJaKe TOBAPOB MOTPEOUTEIAM

Crarps 18. IIpaBa norpeduTesist npu 00HAPY:KEHUHN B TOBAPE HEAOCTATKOB (B pe.
®denepanabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpebutens B ciaydae oOHApyKEHHS B TOBape HEIOCTATKOB, €CIIM OHM HE OBLJIM OrOBOPEHBI MPOJABLIOM, IO
CBOEMY BBIOOpY BIIpaBe:

MoTpebOBaTh 3aMEHBI Ha TOBAp ATOU ke MapKu (ITHUX K€ MOJIETH U (W) apTUKYIA);

noTpeOoBaTh 3aMEHBl Ha TAaKOM k€ TOBap JAPYroid Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIMM IE€pepacyeToM
MIOKYITHOM IIEHBI;

HOTpe6OBaTB COpPasMEPHOI'0 YMCHBIIICHU A HOKYHHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOTO 6C3B03M63,Z[HOFO YCTPAHCHUA HCAOCTATKOB TOBApa WJIM BO3SMCHICHUA PACXOJ0B Ha
HUX UCHPABJICHUC HOTpCGI/ITCHCM HJIK TPCTHUM JIMIIOM;
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OTKa3aThCsl OT WCIIOJIHEHUS JOrOoBOpa KYIJIU-TIPOAAKM M MOTpeOOBaTh BO3BpaTa YIJIaueHHOM 3a ToBap cymwmsbl. [lo
TpeOOBaHUIO MTPOJABIA U 3a €r0 CYET MOTPEOUTENb JOKEH BO3BPATUTh TOBAp C HEJAOCTaTKaMH.

ITpu 3TOM NOTpEOUTENH BIpaBe NOTPEOOBAThH TAKXKE MOJHOIO BO3MEIIEHHs! YOBITKOB, IPUYMHEHHBIX €MY BCJIEACTBUE
MIPOAXKH TOBapa HEHAJIC)KAIIETO KauecTBa. Y ObITKM BO3MEIIAIOTCA B CPOKHU, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM
U1l yIOBJIETBOPEHHUSI COOTBETCTBYIOLINX TPEOOBAHHM MOTPEOUTENS.

B oTHOIIEHNMU TEXHMYECKH CIIO)KHOTO TOBapa NOTpPeOUTENh B cilydae OOHApyKeHHs B HEM HEJOCTaTKOB BIIpaBe
OTKAa3aThCsl OT UCMOJIHEHUS JJ0TOBOpa KYIUTU-TIPOJIAXKH 1 MOTPeOOBaTh BO3BpaTa YIJIAYEHHOW 3a TaKOM TOBap CyMMBbI
1100 MpeabsIBUTh TPEOOBAaHHUE O €ro 3aMEHE Ha TOBAp ITOM K€ MapKH (MOJENH, apTUKyJa) WIK Ha TaKOH K€ TOBap
Ipyroil Mapku (MOJ€NM, apTHKYJa) C COOTBETCTBYIOIIMM IIE€PEPACUETOM IOKYIIHOM LIEHbI B T€UEHHUE ISITHAILATH
JHEH co JHA Mepetadu MmoTpeOuTelnto Takoro Toapa. [1o ucreyeHnu 3Toro cpoka ykazaHHbIE TPEOOBaHMS MOJIEXKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIUX CIy4YacB:

OOHapy)KEHHE CYIIECTBEHHOTO HEJOCTAaTKa TOBAPA;
HapyIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCJOCTATKOB TOBApa,

HCBO3MOXHOCTb HMCIIOJIb30BAHHA TOBApa B TCUCHUC KaKAO0I'0 roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH Ooiiee ueM
TPpUALUATH I[HCﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTPAHCHUA €TI0 PA3JINYHBIX HEAOCTATKOB.

IlepeueHb TEXHHYECKH CIIOKHBIX TOBapoB yrBepxknaercs IIpaButenbctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHOro 3akona or 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIC B IYHKT€ | HACTOSIIEH CTaTbH, MPEAbSABISAIOTCS MOTPEOMTENEM MPOAABILYy JIHOO
YIOJIHOMOYEHHOM OpraHu3allid WKW YHOJHOMOYEHHOMY WHIMBHUIYyAJIbHOMY MpeAnpuUHUMATEN0. (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpebutens BrpaBe NMPEIbIBUTHL TPEOOBAHMSI, YKa3aHHBIE B a03alax BTOPOM M IATOM IYHKTa | HacTOsIICH
CTaTbW, M3TOTOBUTENIO, YINOJHOMOYEHHOHW  OpraHu3allid WM  YIOJIHOMOYEHHOMY  WHAMBHUIYaJIbHOMY
peANPUHUMATEITIO, UMIIOpTepy. (B pea. DeaepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHus 3Tux TpeOOBaHUM MOTPEOUTENb BIPaBE BO3BPATUTh M3TOTOBUTENIO WJIM HUMIIOPTEPY TOBAp
HEeHaJUIeXkKalllero KauyecTsa U MnoTpedoBaTh BO3BpaTa YIUIAYeHHOM 3a Hero cyMMel. (B pel. denepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

4. Tlynkt yrpatui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OTCYTCTBI/IC y HOTpC6I/ITeJ'I}I KaCCOBOI'0O UJIM TOBAPHOI'0 YCKa 1100 MHOTO JAOKYMCHTA, YAOCTOBCPAIOIIUX CI)aKT u
YCJIOBHUA TOKYIIKH TOBApa, HE ABJIACTCA OCHOBAHUCM IJId OTKAa3a B YAOBJIICTBOPCHUU CT'O Tpe60BaHPII>i.

IIpomaBery  (M3roTOBUTENB),  YIOJHOMOYEHHAas OpraHU3alUsl WIM  YIOJHOMOYEHHBIH  MHIUBUAYaJIbHBIN
MpearpuHUMAaTeIb, UMIOPTEp 00s3aHbl MPHUHATH TOBAP HEHAAJIEXKAIEro KauecTBa y MOTpPeOUTENst M B cliydae
HE00XOMMOCTH HPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTenp BIpaBe y4acTBOBAaTh B NPOBEPKE KauecTBa
ToBapa. (B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae crnopa o mpuuMHax BO3HHMKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTENH), YHOJHOMOYEHHAS
OpraHm3anysl WIH YHIOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpeaNpUHUMATEIb, HMIOPTEp O0Os3aHBI MPOBECTH
SKCIIEPTH3Y TOBapa 3a CBOW cYeT. DKCIIepTH3a TOBapa MPOBOJIUTCS B CPOKH, YCTaHOBICHHBIC cTathsamu 20, 21 u 22
HACTOAIIETO 3aKOHa Ui YIOBIETBOPEHHS COOTBETCTBYIOIIMX TpeOoBaHUil motpedurtens. [loTpedutens Bmpase
MPUCYTCTBOBATh TPHU TPOBEJACHUM SKCIEPTU3BI TOBapa M B CiIydae HECOIVIACHS C €€ pPe3yJbTaTaMd OCIHOPHUTH
3aKIII0YEHHE TaKOH SKCIIEPTU3bI B Cy1eOHOM mopsiake. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare S5KCHEpTU3bl TOBAapa YCTaHOBIIEHO, YTO €r0 HEOCTaTKN BO3HUKIIM BCIEACTBUE OOCTOSATENBCTB, 32
KOTOpbIE HE OTBEYaeT MpojAaBel (M3TOTOBUTENb), MOTPEOUTENh 0053aH BO3MECTUTH MPOJABIY (M3TOTOBUTEIIO),
YIOJHOMOYEHHON OpraHu3alld WM YINOJHOMOYEHHOMY WHJWBHUIYaJIbHOMY MpEINpPUHUMATEN0, HMIOPTEpY
pacxoabl Ha NPOBEACHHME DOKCIIEPTU3bl, a TAKKE CBA3aHHBIE C €€ INPOBEACHHEM pacxoAbl Ha XpaHEHUE W
TPaHCIIOPTHPOBKY ToBapa. (B pea. ®exepanbHbix 3akoHoB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

6. IIpomaBen (M3roTOBUTENH), YIOJHOMOYCHHAs OpPTaHM3AlWs WA YIIOJHOMOYEHHBIH WHIMBHYaTbHBIH
MpeANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApa, Ha KOTOPHIA HE YCTAaHOBJICH FapaHTUHHBIN CPOK,
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€CJIM TTOTPEOUTENh TOKAKET, YTO OHM BO3HUKIIH J0 TIEPEeIadyd TOBapa MOTPEOUTEIIO WM 110 MPUYMHAM, BOSHUKIIIUM
710 3TOro MoMeHTa. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmIeHun TOBapa, Ha KOTOPHIA YCTAHOBJIEH TapaHTUHHBIN CPOK, MPOAaBel] (M3TOTOBUTENH), YIIOJTHOMOUYCHHAS
opraHuzanuvs HWJiIn YHO.HHOMO‘ICHHBII\/'I I/IHIII/IBPIIIyaJIbelﬁ npeaApruHUMATECIIb, UMIIOPTCP OTBCYACT 3a HCAOCTATKHU
TOBapa, €CJIM HE JOKAKET, YTO OHM BO3HUKIW IOCTE MepeAadyd ToBapa MOTPEOUTENIO BCJIEACTBUE HAPYIICHUS
noTpeOuTeNeM MpaBWII WCHOJIB30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBApa, NEHCTBUH TPETHHUX JIUI[ WU
HETPEO0TMMON CHJIbl. (B pea. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MITH KHJIOTPaAaMMOB ISl PEMOHTA, YIEHKH, 3aMEHbI U
(Wr) BO3BpAT MX MOTPEOUTENI0 OCYIIECTBISIOTCS CHJIAMH M 3a CUET MPOJaBlia (M3TOTOBUTEINS, YITOJIHOMOUYEHHOM
OpraHu3aliy UM YIOJIHOMOYEHHOI'O MHIUBUAYAIBHOIO IMPEeANpUHUMATENS, UMIiopTepa). B ciyyae HencnonHeHus
JTAaHHOW OOS3aHHOCTH, a TaK)Ke MPU OTCYTCTBUHM TpOaBIa (M3TOTOBUTEINS, YIOJHOMOYEHHOW OpTraHHM3aIyl WM
YIOJTHOMOYEHHOT'O UHIUBUAYATbHOIO MPEAIPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPEOUTENS JOCTaBKa
u (WIKM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS moTpeduteneM. [Ipu 3TomM mpogaser] (M3roTOBUTEIb,
YIOJTHOMOYEHHAs OpraHu3alysl WM YIOJIHOMOYEHHBIN WHIMBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PacXoidbl, CBSI3aHHBIC C JOCTAaBKOM M (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B peIl.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiB/IeHUA OTpedUTEIeM TPEOOBAHUI B OTHOLLICHUH
HE0CTATKOB TOBapa

1. ITorpeOuTenb BIpaBe MPEeabIBUTH MPEIyCMOTPEHHbIE cTaThell 18 HacTosimiero 3akoHa TpeOOBaHUS K MPOJABILY
(M3roTOBUTEIO, YIOJTHOMOYEHHON OpraHM3alliyd WA YINOJTHOMOYEHHOMY WHIWBUIYAIBHOMY MPEINPUHUMATEIIO,
UMIIOPTEPY) B OTHOILIEHUU HEJIOCTATKOB TOBApa, €CJIM OHU OOHAPY>KEHBI B TEUEHHE FapaHTUMHOTO CPOKA WM CPOKa
roaHocT. (B pex. @eaepanbroro 3akoHa or 21.12.2004 N 171-D3)

B oTHomIEeHHMH TOBapoB, Ha KOTOpbIE TrapaHTUHHBIE CPOKHM WM CPOKH T'OJHOCTHM HE YCTaHOBJIEHBI, MOTPEOUTENb
BIIpaBEe NPEIAbSIBUTh YKa3aHHbIC TPEeOOBaHWS, €CJIM HEIOCTATKH TOBAapOB OOHApY)XEHBI B Pa3syMHBIH CPOK, HO B
npejenax IByX JIET CO JHS Mepefadd MX MOTPEeOHTeNo, eciu 0ojee JUIMTEeNbHbIE CPOKH HE YCTAaHOBIICHBI 3aKOHOM
wim 10roBopoM. (B pen. @epepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. NapaHTUiiHBINA CPOK TOBApPA, a TAKIKE CPOK €ro CIIy:KOBI UCUUCIIAETCS CO JHS Mepelaud TOBapa MOTPEOUTEINI0, €CIIN
MHOE HE MPEAYCMOTPEHO N0roBOpoM. Eciu neHp nepesadyn yCTaHOBUTH HEBO3MOYXKHO, 3TU CPOKHM MCUUCISIOTCS CO
JHSI MI3rOTOBIICHUs ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

st ce30HHBIX TOBapoB (00YBH, OJEXKIbI W TMPOYUX) ITH CPOKM HUCYHUCISIOTCS C MOMEHTa HACTYIUICHUS
COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIJICHUS KOTOPOTO OMpeNessieTcss COOTBETCTBEHHO cyObekTamu Poccuiickoit
Ddenepanuu UCXO/s U3 KITUMATHUECKUX YCIOBUM MECTa HAXOKIEHUS MOTPEOUTENEH.

[Ipu npomaxke TOBapoB MO oOpa3laM, IO IOYTE, a TAKXKE B CIy4asX, €CJIM MOMEHT 3aKJIIOUeHHs J0roBOpa
KYIUTH-TIPOJIA)KA M MOMEHT Tepeadd ToBapa MOTPEOWTETI0 HE COBMAIAIOT, 3TH CPOKH HMCUHMCISIOTCS CO JIHS
JOCTaBKU ToBapa morpedutento. Eciam moTpeOuTens JHIeH BO3MOXXHOCTH HCIOJIB30BAaTh TOBAp BCIEACTBUE
00CTOSITEIBCTB, 3aBUCAIIMX OT MPOJIaBIia (B YaCTHOCTH, TOBAP HYXKJAETCS B CIEIUATBLHON YCTAHOBKE, MOAKIIOUEHUN
Wi cOOpKe, B HEM HMCIOTCS HEIOCTATKH), TapaHTUHHBIA CPOK HE TEUeT 10 YCTPAHCHHS MPOJABIIOM TaKHX
obcTosTensCTB. ECIM JeHb JOCTaBKHM, YCTaHOBKH, IMOJKIIOUEHHS, COOpKHM TOBapa, YCTPAaHCHHS 3aBUCSIIUX OT
Mpo/iaBlia OOCTOSTEILCTB, BCJICACTBHE KOTOPBIX MOTPEOUTENI HE MOMKET MCIIOJIL30BaTh TOBAp IO HA3HAYCHUIO,
OTPEJICIUTh HEBO3MOXKHO, ITH CPOKH HCUHCISAIOTCS CO JHS 3aKIIOYEHHUS JOTOBOpa KYIUTH-TIpOoAaxKu. (B pe.
denepanbHoro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckmoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpOK roaHOCTHU TOBapa OMPECACIICTCA NMEPUOAOM, UCHUCIIAEMBIM CO JHS U3TOTOBJICHUA TOBapa, B TCUCHHUE KOTOPOTO
OH IMPUI'0JA€H K MCITI0JIB30BAHUIO, NI )IaTOI\/'I, 10 HACTYIJICHUSA KOTOpOfI TOBap NpUroAacH K UCIIOJIb30BAHHUIO.

[IpomomKUTENBHOCT, CpOKa TOMHOCTH TOBapa JOJKHA COOTBETCTBOBATh OO0S3aTENbHBIM TPEeOOBaHUSIM K
6e3onmacHocTH ToBapa. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

3. I'apanTHiiHBIE CPOKHM MOTYT YCTAHABJIMBATHCA Ha KOMIUIEKTYIOLIUE W3ZENUS U COCTAaBHbIE YaCTH OCHOBHOI'O
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ToBapa. ['apaHTHiIlHbIE CPOKM HA KOMIUIEKTYIOIINE U3/I€TUS U COCTaBHBIE YACTHU UCUYHCIISAIOTCS B TOM XK€ MOPSAKE, YTO
Y TapaHTUHBIN CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKH HA KOMIUIEKTYIOIIUE U3/C/IUSA U COCTABHBIC YaCTH TOBapa CUUTAIOTCS PABHBIMH rapaHTHHHOMY
CPOKY Ha OCHOBHOE U3/IC]IUE, €CIIM HHOE HE YCTAaHOBJICHO JIOrOBOPOM. B ciiyyae, eciii Ha KOMIUIEKTYIOIIEE U3ICITUE U
COCTaBHYIO YacTh TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTHHHBIA CPOK MEHBIIECH IPOJOIDKHTEIBHOCTH, YEM
rapaHTUIHBI CPOK Ha OCHOBHOE MW3JENuE, NOTPeOUTENb BIpaBE NPEAbSIBUTh TpeOOBaHMsS, CBSI3aHHBIE C
HEJIOCTaTKaMU KOMILUICKTYIOIIET0 W3AEAMs M COCTaBHOM YacTH TOBapa, IpH HMX OOHApY)KCHHH B TEUCHHE
rapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JCJIHE, €CIIM HMHOE HE NPEAYCMOTPEHO J0roBopoM. (B pen. denepaibHOro
3akoHa oT 17.12.99 N 212-®3)

Ecin Ha KOMIUIEKTYyIOIIEEe U3Je/Me YCTAaHOBJEH TapaHTUHHBIA CpPOK OojbIledl MpPOJOJIKUTEIBHOCTH, YeM
rapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENb BIIPaBe MPEIbSIBUTh TPEOOBAHUS B OTHOIIEHWH HEJOCTATKOB
TOBapa IpH YCIOBUH, YTO HEAOCTATKH KOMIUIEKTYIOLIETO M3AeIusl OOHApyKEeHbl B T€YEHUE rapaHTUHHOrO CpoKa Ha
9TO U3JIENE, HE3aBUCUMO OT UCTEUEHUS TaPaHTUMHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHBIE B HACTOSIIECH CTaThe, MOBOMAATCS JO CBEIACHHUS MOTpeOUTENsI B HMHPOPMAIMH O TOBape,
MPEA0CTaBIIEMON MTOTPEOUTEIIO B COOTBETCTBUM CO cTaThel 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjaa npeyCMOTPEHHbBIA JOTOBOPOM TapaHTUMHBIN CPOK COCTABISET MEHEE ABYX JIET U HENOCTATKU
TOBapa OOHAPYKEHBI MOTPEOMTENIEM MO MCTEUYCHHH TapaHTHHHOrO CpOKa, HO B Ipejenax JABYX JIET, MOTPeOUTENb
BIIPaBE NPEIAbSIBUTH MPOJABIYYy (H3rOTOBUTEIO) TpeOOBaHMUs, MPEAYCMOTPEHHbIE cTaTheil 18 HacTosiero 3akoHa,
€CITH JIOKAKET, YTO HEAOCTATKH TOBapa BOSHHKIIU JIO €T0 Mepeaadn MOTPEOUTEN0 WK 10 TPUYHHAM, BOSHHUKIIUM JI0
3TOro MomeHTa. (B pea. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciyuae BbISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE NMPEAbSBUTH HW3TOTOBUTEIIO
(YIIOTHOMOYEHHOW OpraHu3alid WU YINOJTHOMOYEHHOMY HWHIMBHAYAILHOMY MPEANPUHUMATENI0, UMIIOPTEPY)
TpeboBaHHe O OE3BO3ME3THOM YCTPAaHCHHMU TAaKUX HEJOCTATKOB, €CIIU JOKAXKET, YTO OHHM BO3HUKIM JO IMEpeaadu
TOBapa HOTpe6I/ITCJIIO WK 10 INpUuYruHaM, BO3HHUKIIMM 10 3TOr0 MOMCHTA. VYkazanHoe Tpe6OBaHI/Ie MOJKET OBITH
NPEABSBICHO, €CIM HEIOCTaTKW TOBapa OOHapyKeHbl IO HCTEYCHWH JBYX JIET CO JHS Iepeladyd ToBapa
HOTPEOUTENI0, B TEUCHHWE YCTAHOBJICHHOTO Ha TOBAp CPOKA CIIY>KObI MM B TEUCHHE AECSATH JIET CO JIHS Ieperadu
TOBapa MOTPEOUTENIO B CIy4yae HEYCTaHOBIIEHUs cpoka ciayxObl. Eciu ykazaHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B
TCUCHHUEC OBaAllaTH I[Hefl CO OHA €ro MPCABABICHUSA HOTp€6I/ITCJ'I€M NN 06H3py>K€HHI:H>i WM HEAOCTATOK TOBapa
SBIISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH 10 CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH M3FOTOBUTENIO (YIOJIHOMOYEHHON
OpraHM3alMK WK YIIOJIHOMOYEHHOMY HHANBUAYAIbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY) UHBIE TPEAYCMOTPEHHbBIE
nyHKToM 3 ctatbu 18 Hacrosiero 3akoHa TpeOOBaHMs WM BO3BPATUTh TOBApP M3TOTOBUTENIO (YIIOJHOMOYEHHON
OpraHM3ally WIK YIOJTHOMOYEHHOMY MHJIMBUIyalIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) U NMOTpeOOBaTh BO3BpaTa
YILTAYCHHOMW JIeHS)KHON cyMMBI. (B pea. dexepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 20. YcTpaHeHHe HEIOCTATKOB TOBAPAa U3r0TOBHUTE/IEeM (IIPOAABIOM,
YIIOJTHOMOYE€HHOM OpraHu3anuei Wiy ynoJJHOMOYEeHHbIM HHAMBUYAJIbHBIM

npeAnpuHUMAaTeIeM, UMIopTepom) (B pea. @exepanbHoro 3akona ot 21.12.2004 N
171-®3)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OINpPECNICH B MUChMEHHOW (hOpMe COTJIAlIEHHEeM CTOPOH, ATH
HEJOCTaTKU JOJDKHBI OBITh YCTpaHEHBl M3TOTOBHUTENEM (IIPOJABIIOM, YIOJHOMOYEHHOW OpraHHM3aIledl WiIn
YIOOJHOMOYCHHBIM HMHIWBUAYAJIbHBIM  MMPCAIIPUHUMATEIICM, I/IMHOpTepOM) HE3aMCIJIMTCIIBHO, TO €CTb B
MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOMMUMBIM AJII X YCTPAHEHHUS C YU4€TOM OOBIYHO MPUMEHSEMOTO CIOoco0a.
Cpox ycTpaHEeHHS HEJJOCTaTKOB TOBapa, ONMpeesieMblii B MUChbMEHHOW ()OpME COTIAIEHHEM CTOPOH, HE MOXKET
MIPEBBIIIATH COPOK MAThH JHEH.

B cnyuae, ecnu BO BpeMsi YCTpaHEHMs HEJOCTAaTKOB TOBapa CTAHET OYEBHJHBIM, YTO OHHM He OyAyT yCTpaHEHBI B
OTIpe/IeNICHHBIN COTJIAllIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COIJIALIEHUE O HOBOM CPOKE YCTPAHEHHUS
HE/IO0CTAaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX Ul YCTPAHEHHs HEJOCTaTKOB TOBapa 3alacHbIX yacTel
(meranelt, marepuanaoB), 0OOPYIOBaHUS WU TMOJOOHBIE MPUYUHBI HE SBJISIOTCS OCHOBAaHWUEM I 3aKITIOYCHUS
COTJIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOX/IAIOT OT OTBETCTBEHHOCTH 3a HApyIIECHHE CPOKA, OMPEAEICHHOTO
COTJIALIICHUEM CTOPOH NepBOHAYAIBHO. (B pea. dexepanbpHoro 3akona ot 25.10.2007 N 234-D3)
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2. B oTHO1IEHUH TOBapOB JUIUTEIHHOTO MOJIb30BAHMS U3TOTOBUTENb, IPOAABEL] JINOO YIOJTHOMOYEHHAsI OPTaHU3alNs
WIN YIOJHOMOYEHHBIA WHIUBUAYATbHBIA MPEANPUHUMATENh O00s3aHBl TMPU MPEIbSBICHUH TOTpeOUTEIeM
YKa3aHHOTO TpeOOBaHMSI B TPEXTHEBHBIN CPOK 0€3BO3ME3AHO MIPEIOCTaBUTh MOTPEOUTENIO Ha MIEPUO]T PEMOHTA TOBap
JUTUTEIHHOTO TOJb30BaHUs, OONANAIONINI STUMHU K€ OCHOBHBIMH MOTPEOWTENHCKUMU CBOWCTBAMH, OOECIICYUB
JOCTaBKY 3a cBOM cuer. IlepedyeHb TOBAapOB AJUTENBHOIO IOJI30BAHMS, Ha KOTOPbIE yKa3aHHOE TpeOoBaHHE He
pacmpocTtpansiercs, ycraHaBiauBaercs [IpaBurensctBoM Poccuiickoit @enepanuu. (B pen. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHUsi HEJJOCTAaTKOB TOBapa rapaHTHIHBIM CPOK Ha HEro MPOJJICBAETCA HA MEPUOJ, B TCUCHUE
KOTOPOTO TOBap HE HCIOJIB30BAJICSA. YKa3aHHBIM MEpPHUOJ HMCUUCISECTCA CO [JHS oOpalleHuss HoTpeduresns c
TpeOoBaHUEM 00 YCTPaHEHUHU HEJOCTATKOB TOBapa 0 JHS BBIIAYH €r0 M0 OKOHYAHUU PEMOHTA.

IIpu Bblmaye TOBapa W3rOTOBUTENb (MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WIA YHIOJHOMOYEHHbIN
WHIUBUIyIbHBIA TpEANPUHIMATENb, MMIOPTEp) O0sS3aH MNPEAOCTaBUTh B IMUCHMEHHOH (opme moTpeOuTeNro
uHpopMaNKIo 0 Jare oOpalieHusi moTpedurens ¢ TpeboBaHHEeM 00 YCTpaHEHHWH OOHAPYKEHHBIX MM HEIOCTATKOB
TOBapa, O JaTe Iepeladyd ToBapa HOTPEOWTENIeM Uil YCTPAaHEHUWsS HEIOCTaTKOB TOBapa, O JaTe YCTpPaHCHHS
HEAOCTAaTKOB TOBapa € HMX OINHWCAHHUCM, 00 HCIIOIB30BAHHBIX 3alaCHBIX YacTAX (z[eTame, MaTepI/IaJIaX) n O Aaartc
BBIJJaYM TOBapa MOTPEOUTEN0 MO OKOHYAHUM YCTpPaHEHHs HEIOCTAaTKOB ToBapa. (B pen. denepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HENOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUJIEKTYIOIIETO M3AENUs WU COCTaBHON YacTh
OCHOBHOTO H3/ENIMsl, Ha KOTOpPbIE YCTAHOBJICHBI TapaHTHITHBIE CPOKH, HAa HOBBIE KOMIUICKTYIOIEE HM3EINE WU
COCTaBHYIO YaCTh OCHOBHOT'O M3JI€NIMsl YCTAHABIMBACTCA TapaHTHIHBINA CPOK TOH ke MPOJIOJKUTEIILHOCTH, YTO U Ha
3aMEHEHHbIE KOMIUIEKTYIOIIEEe U3/E/INe WIM COCTaBHYIO YaCcTh OCHOBHOI'O M3JIENHs, €CIU MHOE HE MPEAYCMOTPEHO
JIOTOBOPOM, U TApaHTUHHBIA CPOK UCUUCISIETCS CO JHS BbIIaYl MOTPEOUTENIO ATOr0 TOBapa M0 OKOHYAaHUHM PEMOHTA.
(B pen. DenepanbHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 21. 3aMeHa TOBapa HeHa/IJIeKAIEro KayecTrBa

1. B ciydae oGHapy>keHUs TOTpeOUTEeIeM HEIOCTaTKOB TOBapa U MpeIbsBICHUS TPeOOBAaHU O €ro 3aMeHe MPoJIaBel]
(M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHM3alMs WIM YHNOJHOMOYEHHBIH WHIWBUIYaJIbHBIA MpPEAIpPUHUMATEIND,
UMIopTep) 0053aH 3aMEHUTh TAaKOHl TOBap B TE€UYEHUE CEMH JHEW CO JHSA NpeAbABICHHUS YKa3aHHOTO TpeOOBaHUs
norpedburenemM, a IMpU HEOOXOIUMOCTH JIOMOJHUTENBbHOM NPOBEPKM KadecTBa TaKOro TOBapa IPOJaBLOM
(M3roTOBUTENEM, YIOJTHOMOYEHHON OpraHu3aluedl WM YIOJHOMOYEHHBIM WHJIMBHUIYaJbHBIM IPEIINPUHUMATEIEM,
UMIIOPTEPOM) - B TE€UEHHUE JIBA/IIIATU JAHEHN CO IHS MPEeAbsABICHUS YKa3aHHOTO TpeOOBaHNUS.

Ecmu Yy nOpoJaBna (I/ISFOTOBI/ITGJ'ISI, ynOJIHOMO‘-IGHHOﬁ opraHu3alvii HWJIW YIOJHOMOYCHHOTO HWHAWBUAYAJIBHOI'O
npeaAlpuHUMAaTEII, HMnopTepa) B MOMCHT MNPCABABICHUA Tpe60BaHI/I$I OTCYTCTBYCT HCO6XOﬂHMBIﬁ AJIs1 3aMCHBI
TOBAp, 3aMCHaA JOJI’KHA OBITh IMPpOBEACHA B TCYCHHUC MECALla CO AHS NPCABbABIICHUSA TaKOT'O Tpe6OBaHI/IH.

B paiionax Kpaitnero CeBepa M NpHpaBHEHHBIX K HMUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O 3aMEeHe ToBapa
MOJJICKUT YIOBJIETBOPEHUIO 110 €r0 3as8BJICHUIO B CPOK, HEOOXOAUMBIH JIJIsl OYepeHON JOCTaBKH COOTBETCTBYIOIIETO
TOBapa B 3TH paliOHBI, B Cllydae OTCYTCTBHMS Yy IpoJaBla (M3TOTOBUTENS, YHNOJHOMOYEHHON OpraHU3alMM WU
YIOJTHOMOYEHHOT'O MHAMBHUIYAJIbHOTO MPEANpPUHUMATEINS, UMIIOPTEPA) HEOOXOAUMOIO I 3aMEHbI TOBapa Ha JCHb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHMUSL.

Ecnu 151 3amensl ToBapa TpebyeTcs 6ojiee ceMu JIHeH, 1o TpeOoBaHMIO MOTpeOuTeNs MpoaaBel] (M3roTOBUTENb JINO0
YIIOJTHOMOYEHHAs OpraHU3alisl WM YIOJHOMOYEHHbIH UHIMBUIYaIbHBIA MPEINPUHUMATENb) B TEUEHUE TPEX JHEH
CO JHS TpenbsBICHUS TpeOOBaHUS O 3aMeHe ToBapa 00s3aH 0E3BO3ME3THO MPEJOCTaBUTh IMOTPEOUTENIO BO
BPEMEHHOE IM0JIb30BAHUE Ha MEPHOJ] 3aMEHbI TOBAP JJIUTEILHOTO MOJIb30BaHus, 001a/1al0lUil ITUMHU K€ OCHOBHBIMU
NOTPeOUTENECKUMH CBOICTBaMH, 00ECHIEUMB €ro JOCTaBKY 3a CBOM cueT. DTO MpaBWJIO HE PAaCIpOCTpaHseTcs Ha
TOBapbI, MEpeueHb KOTOPBIX OMPENENSIEeTCS B COOTBETCTBHM C HYHKTOM 2 cTtarbu 20 Hacrosimiero 3akoHa. (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaIEXKAIIETO KavyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE OBIBIIMIA B
ynoTpedaeHuH.

[Tpu 3ameHe ToBapa rapaHTHIHBIA CPOK UCUUCIICTCS 3aHOBO CO JTHS MEepelaud TOBapa MOTPEOUTEITIO.
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Crarbs 22. Cpoku yI0BJIEeTBOPEHUS OTAEJIbHBIX TPeOOBaHM MOTPeOuTeNs (B pel.
®egepanbHoro 3akoHa or 21.12.2004 N 171-P3)

TpeGoBanusi moTpeOUTENsT O COpa3MEPHOM YMEHBIICHHM IIOKYITHOM IIEHBI TOBapa, BO3MEIICHWH pPacxXoJ0B Ha
HCIIPABJICHUC HECAOCTATKOB TOBApa HOTpe6I/ITeJIeM WM TPETBHUM JIMIIOM, BO3BpPATC YHHaquHOfI 3a TOBap ILCHC)KHOﬁ
CYMMBI, a TaKXe TpeOOBaHHE O BO3MEIICHWU YOBITKOB, IPUYMHEHHBIX MOTPEOUTEIIO BCICICTBUE MPOJAXKUA TOBapa
HEHAJUIekKAIIEr0 KadecTBa JIMOO MPEJOCTaBICHUS HEHauiexamed wuHopManuu o TOBape, IMOJJIEXKAT
VIIOBJICTBOPEHHUIO  MPOJABIIOM  (M3TOTOBUTENEM, YIIOJHOMOYECHHOW OpraHu3aliedl WM  YIOJHOMOYEHHBIM
WHJUMBUIYAIbHBIM MPEANPUHUMATEIIEM, HUMIIOPTEPOM) B TEUEHUE [ECATH JHEW CO [JIHA MNPeIbsBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crartbs 23. OTBeTCTBEHHOCTH NPOAAaBIA (M3rOTOBUTEJISI, YIIOJJHOMOYEHHOU
OpPraHM3alyy WM YIIOJHOMOYEHHOI0 HHANBUAYAJbHOT0 NMPeANPHHUMATES,
HMIIOPTEPA) 32 MPOCPOYKY BbINOJHEHHUSI TPeOOBaHUI MOTPeOUTE A (B pel.
®denepanabHoro 3akona or 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHbIX cTathsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAK)KE 332 HEBBITIOJHECHUE
(3a1epKKy BBINOJHEHUs) TpeOOBaHUS MOTPEOMTENs] O MPEIOCTABICHUM €My Ha IIepUOoJ peMOHTa (3aMeHbI)
AHAJIOTUYHOI'0O TOBapa MNpOaaBeI] (I/I3FOTOBI/ITCJII), YIIOJIHOMOYCHHAsA OpraHusanuvsa HJIn }’HOJIHOMO‘-ICHHblf/'I
WH/IMBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEP), JONYCTUBLIMNA TakUe HapyLIECHUs, yIIauyuBaeT MOTPEOUTENIO 3a
KKl J€Hb NPOCPOUYKHU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOI0 MPOIEHTa LieHbl ToBapa. (B pen. denepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Ilena TOBapa ompenensieTcsi, UCXOJs U3 €ro IEeHbl, CYLIECTBOBABILIEH B TOM MECT€, B KOTOPOM TpeOoBaHHE
nOTpeOuTeNs JOHKHO ObUIO OBITH YIOBJIETBOPEHO MPOJABIOM (M3TOTOBUTEIEM, YHOJHOMOYEHHON OpraHu3alifei
WIM  yIOJHOMOYEHHBIM WHIWBHIYAIbHBIM TPEINPUHAMATEIIEM, HMIIOPTEPOM), B JICHb JIOOPOBOJBHOTO
yIIOBJIETBOPEHHS TaKOT0 TpeOOBaHUS WM B JCHb BBIHECEHHs CYA€OHOTO pelieHus], eciu TpeboBaHUe JOOPOBOIBHO
yIOBJIETBOPEHO He Ob110. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciiydae HEBBITIOTHEHUS TPEOOBAHUN MOTPEOUTENS B CPOKH, MPEAYCMOTPeHHBIC cTaThsaiMu 20 - 22 HACTOSAIIETO
3akoHa, MOTPeOUTENs BIIpaBe MO CBOEMY BBIOOPY MPEABSBUTH HMHBIE TPEOOBaHWSA, YCTAaHOBJICHHbIE CTaThel 18
HACTOSIIEro 3aKOHa.

Crarps 23.1. IlociiencTBus HAPYHICHUS MPOAABIIOM CPOKA Mepeaayun
NpeABAPUTEIHLHO OIJIAYEHHOT0 TOBapa morpeduTrero (B pea. PenepajbHOro
3akoHa oT 25.10.2007 N 234-®3)

1. JloroBop KyIUIM-TIPOJaXH, MPeayCMaTpUBAIOIINI 00s3aHHOCTh MOTPEOUTENS MPEIBAPUTENBLHO OIUIATUTh TOBAp,
JIOJKEH COJZIEPKaTh YCIOBUE O CPOKE Nepeaul ToBapa NOTPEOUTEITIO.

2. B cunydae, eciu mpojaBel, IMOIYYUBIIMA CYMMY IIPEJBAPUTEIBHOM OIUIATBI B OIPEACICHHOM JIOTOBOPOM
KYIUTU-TIPOJIAKU pa3Mepe, He UCIONHMWI 00S3aHHOCTD IO IMepeaye ToBapa MOTPeOUTENI0 B YCTAaHOBICHHBIN TaKUM
JIOTOBOPOM CPOK, IIOTPEOUTENb [0 CBOEMY BHIOOPY BIpaBe MOTPeOOBATH:

nepelayy OIUIauY€HHOTO TOBapa B yCTaHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpeIBAPUTENBHOM OIJIaThl TOBApa, HE EPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpCGI/ITCHB BIIpaBC HOTpe6OBaTL TAKXC IMOJJHOT'O BO3MCIICHUA Y6LITKOB, IMPUYIUHCHHBIX CMY BCJICACTBUC
HapyYHICHUA YCTAHOBJIICHHOT'O JOTOBOPOM KYIUIH-IIPOAAKH CPOKa Iepeaadn NpCABAPUTCIBHO OIIAYCHHOT'O TOBApa.

3. B cnyuae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXKH CpOKa Iepefadd IpeIBapUTENIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOAaBell] yIUIAUMBaeT eMy 3a KaxAbli JIeHb MPOCPOYKH HEYCTOHKY (IeHH) B
pa3Mepe MOJIOBUHBI MPOIIEHTa CYyMMBI MPEABApUTEIbLHON OMJIaThl TOBApA.

Heycrolika (meHu) B3bICKMBAeTCS €O OHs, KOTJA MO JIOTOBOPY KYIUIM-TIPOAAXKH Iepefada ToBapa MOTPEOUTEI o
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MoJDKHA ObUTa OBITH OCYIIECTBIIEHA, JIO JHSA Tepelaadd ToBapa MOTPEOMTENI0 WIM 10 JHS YIAOBJIETBOPEHUS
TpeOOBaHUs TOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YIUTAU€HHONH UM CYMMBI.

CyMMa B3BICKAaHHOM TOTpeOMTEIEM HEYCTOMKH (IIEHH) HE MOXKET MPEBBINIATh CYyMMY MPEIBApPUTEIBHON OIJIaThI
TOBapa.

4. TpeboBanus MOTPEOUTENS O BO3BpATE YILNIAYCHHOH 3a TOBAp CyMMBI U O TIOJTHOM BO3MEIICHUH YOBITKOB MOJIJICKAT
YIOBJIETBOPEHUIO MTPOJABIIOM B TEUCHUE JACCSITH JTHEH CO JHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpebGoBanusi MOTpeOUTEINSA, YCTAHOBICHHBIE TYHKTOM 2 HACTOSINIEH CTaThH, HE MOAJIEKAT YIOBIETBOPEHHIO, €CITH
IIPO/ABELl JOKAXKET, YTO HapylIEHUE CPOKOB Iepelaud IMOTPEeOUTENI0 NpeABapUTENbHO OIUIAYEHHOro TOBapa
IIPOM30IIUIO BCIIEICTBUE HEPEOI0JMMON CUIIBI WM 110 BUHE IOTPEOUTENS.

Crartbs 24. Pacuersl ¢ moTpeduTe/ieM B CJIy4ae NPUOOpeTeHusI UM TOBapa
HEeHAJJIeKALero KayecTsa

1. Ilpu 3ameHe TOBapa HEHaJUIEkKAIIETO0 KayecTBa Ha TOBAp 3TOM ke Mapku (3THX K€ MOJeNu U (WIK) apTUKYJa)
repepacyer ICHbI ToBapa He mpousBoautcs. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-P3)

2. Ilpu 3amMeHe ToBapa HEHAJIJICKAIIETO KauecTBa HA TAKOH e TOBap APYroi Mapku (MOJENH, apTHKYJa) B CiIydae,
€CITM IIeHa TOBapa, MOJUICKAIIETO 3aMEHE, HM)KE IIeHbI TOBapa, MPEJOCTAaBICHHOTO B3aMEH, MOTPEOUTENh TOJKEH
JOIUTATUTh pasHHIy B II€HAX; B Cllyyae, €CJIM IIEHa TOBapa, IOJUICKAIIEr0 3aMEHE, BBIIIC IICHBI TOBapa,
MIPEOCTaBIEHHOTO B3aMEH, Pa3HMIA B IIEHAaX BBIIIauMBaeTcs norpeduremo. LleHa ToBapa, mojuiexamniero 3amMeHe,
OTIpPENIeNIICTCS HAa MOMEHT €ro 3aMeHbl, a eClM TpeOOBaHHE MOTPEOUTENsT HE YAOBJICTBOPEHO IPOJABIIOM, IICHA
3aMEHSeMOT0 TOBapa M IeHa IepelaBaeMOro B3aMEH TOBapa ONPEACISIIOTCS HA MOMEHT BBIHECEHUS CYJIOM pEIICHUS
0 3aMeHe ToBapa. (B pea. DenepaipHoro 3akona ot 17.12.99 N 212-D3)

3. B ciiyuae mpenbsiBieHUsT OTpeOUTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHU TOKYITHOHM IIEHBI TOBapa B
pacdeT mpuHUMAETCs [IeHa TOBapa Ha MOMEHT MPEAbIBICHUS MOTpeOUTEIeM TpeOoBaHUs 00 YIIEHKE WIIH, €CIIA OHO
JTOOPOBOJIBHO HE YJOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEIICHUS O COPa3MEPHOM YMCHBIICHHH TOKYITHON
teHsl. (B pen. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIIETO0 KayecTBa MOTPEOUTENb BIIPaBe TPeOOBATh BO3MELICHHS Pa3HULIBI MEKIY
LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIErO TOBapa HA MOMEHT JOOPOBOJIBHOIO
YJIOBJIETBOPEHUs TaKOro TpeOOBaHUS WIM, €ClU TpeboBaHHE JOOPOBOJBHO HE YAOBIETBOPEHO, HAa MOMEHT
BBIHECCHUS CyJIOM petiieHus. (B pen. DenepanbHpix 3akoHOB oT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciydae Bo3Bpara TOBapa HEHAJUIEXkKAlllEro KadyecTBa, NPOJAHHOTO B KPEOUT, MOTPEOUTEI0 BO3BpAllacTCs
yILUIa4€HHAs 3a TOBAp JICHEXHas CyMMa B pa3Mepe IMOrallleHHOro KO JHIO BO3BpaTa yKa3aHHOI'O TOBapa KpeauTa, a
TaKKe BO3MEILACTCS T1aTa 3a IpeIocTaBieHne kpeaura. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHaANEXKAIIETO KayecTBa, MPUOOPETEHHOT0 MOTpeduTeIeM 3a cueT MOTPEOUTETHCKOTO
KpeauTa (3aiima), pojiaBer] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAUEHHYIO 32 TOBAp JCHEKHYI0 CYMMY, a TakkKe
BO3MECTUTh YIUTAY€HHBbIE MOTPEOUTENIEM MPOLEHTH W HHBIE IMIIATEXXH MO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa
(3aiima). (B pea. PenepanpHoro 3akona ot 21.12.2013 N 363-D3)

Crartba 25. [IpaBo moTpeduTeia Ha 00MEH TOBApPa HAVIEKANIECT0 KAa4eCTBA

1. ITorpeburens BpaBe OOMEHATH HEMPOJOBOILCTBEHHBIN TOBAp HAAJIEKAIIETO Ka4ecTBa HA aHAJOTHYHBIN TOBap y
MpOJIaBIla, y KOTOPOTO 3TOT TOBap ObLI MpUOOpETEeH, eclu yKa3aHHBINM TOBap HE mojolien nmo ¢opme, rabapuram,
dacony, paciBeTke, pa3mMepy Win KoMmiuiektauu. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

HOTpC6I/ITCJ'IB HMECT TIIpaBO Ha oOMeH HCMIPOAOBOJILCTBCHHOTO TOBAapa HAAJICKAIICTO KadeCTBa B TCUCHUC
YCTbIpHaAIATH I[HCI>'I, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HenpoI0BOJILCTBEHHOTO TOBapa HaJJIEXKAaIIero KauecTBa MPOBOJUTCS, €CIH yKa3aHHbIM ToBap He ObUI B
ynoTpeOIeHUH, COXPAHEHbI €r0 TOBapHBII BUJ, TOTPEOUTEIHCKUE CBONCTBA, TNIOMOBI, (haOpUUHBIE SIPIIBIKH, a TAaKKe
MMeeTCsl TOBapHBIA YeK MJIM KAaCCOBBIM Y€K JIMOO MHOW MOATBEPKIAIONIUI OMJIaTy yKa3aHHOTO TOBapa JOKYMEHT.
OtcyTcTBUE y MOTpEOUTENsI TOBAPHOIO Y€Ka MIIM KacCOBOTO uyeKa JMOO MHOTO MOATBEP)KIAIOIIEro OILIaTy ToBapa
JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSl HA CBUAETEIbCKUE NTOKa3aHus. (B pea. PeaepanbHOro 3aKoHa OT
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21.12.2004 N 171-®3)

IlepeyeHb TOBapoB, HE MOJICKANIMX OOMEHY 10 OCHOBAHMSIM, YKa3aHHBIM B HACTOSAIICH CTaThe, yTBEPXKAACTCA
IIpaBurensctBoM Pocculickoit denepanuu.

2. B cnyuae, ecau aHaJOTMYHBIA TOBAap OTCYTCTBYET B IMpOJiaXke Ha JEHb OOpalleHHs MOTpeOuTeNs K MPOoJaBILy,
MOTPEOUTEINH BIIPABE OTKA3aThCs OT UCTIOTHEHHMSI IOTOBOPA KYIUIU-TIPOJAXKH U MOTPEeOOBATh BO3BpaTa yIJIa4eHHOH 3a
YKa3aHHBII TOBap JIeHEXHOW cyMMbl. TpeboBaHue moTpeOuTesds O BO3BpaTe YIUIAYCHHOW 3a yKa3aHHBIM TOBap
JICHE)KHOM CyMMBI MTOJJICKUT YIOBIETBOPEHHIO B TEUEHUE TPEX THEH CO JAHS BO3BpaTa yKa3aHHOIO TOBapa.

[To cornamenuro MOTPeOUTENS C TPOAABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH NpPH IMOCTYILICHHH
aHAJIOTHYHOTO TOBapa B mpojaxy. Ilponaser; o0si3aH He3aMEUIMTENBHO COOOIIUTH MOTPEOUTENIO O MOCTYIUICHUH
aHAJIOTHYHOTO TOBapa B MpoAaxy. (B pexn. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. - YTpaTtuia cuay. (B pea. @enepaabHoro 3akona ot 25.10.2007 N
234-D3)

Crartbd 26.1. /lucTaHUMOHHBIN CIIOC00 poaaku ToBapa (B pea. PeaepajabHOro
3akoHa ot 21.12.2004 N 171-®3)

1. I[OFOBOp pOSHH‘IHOfI KYIUIU-TIPOJAAKU MOKET OBITH 3aKII0OYEH Ha OCHOBAHHM O3HAKOMJIEHHS HOTpe6I/ITeH${ C
MNpCAJIOKCHHBIM HPOJABIOM OIIMCAHHUEM TOBapa IMOCPCACTBOM KaTaJlOoroB, IMPOCIICKTOB, 6yKJIeTOB, (1)OTOCHI/IMKOB,
CpCaCTB CBA3U (TeﬂeBH3HOHHOfI, HO‘ITOBOfI, PaauoCBA3N H I[pymx) NI HHBIMHU HCKIIOYAIMWMH BO3MOXHOCTHb
HCIMMOCPCACTBCHHOI'O O3HAKOMJICHUSA HOTpC6I/ITCJI$I C TOBapoOM h11%(e10) 06pa3u0M TOBAapa IpPpU 3aAKIHOYCHHUU TaKOro

JIOTOBOpA (IUCTAaHIIMOHHBIN CIIOCO0 MpoJaxu ToBapa) criocodbamu. (B pea. dexepanpHoro 3akoHa oT 25.10.2007 N
234-D3)

2. IIponaBiom 10 3aKJIFOYEHHsI JIOTOBOpA JIOJDKHA OBITH MPEIoCTaBiIeHa MOTpeOuTeNto nHpopMaIys 00 OCHOBHBIX
MOTPeOUTENLCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HAXOXKISHHs) MPOJAAaBIa, O MECTe U3TOTOBICHHUS TOBapa, O
MOJIHOM (pUpPMEHHOM HAaMMEHOBAaHUU (HAMMEHOBAaHUM) MpoAaBla (U3rOTOBUTENA), O ILEHe U 00 YCIOBHUAX
proOpeTeHUs: TOBapa, O €ro JOCTaBKe, CPOKE CIYKObI, CPOKE TOJHOCTH U TapaHTHIHOM CPOKE, O MOPSIKE OTUIATHI
TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO ACUCTBYET MPEATIOKEHHUE O 3aKIIFOYCHUH JI0TOBOPA.

3. IlorpeOuTento B MOMEHT JAOCTaBKH TOBapa JOJKHA ObITh B MMCbMEHHOH (hopMe MpenocTaBieHa UH(OpMAIHs O
TOBape, mpeaycMoTpeHHasi craTtbed 10 HacTosmero 3akoHa, a TakKe NMPeAyCMOTpEHHas MyHKTOM 4 HacTosei
CTaTby MH(OPMALIUS O MOPSIIKE U CPOKaxX BO3BpaTa TOBapA.

4. TloTpebuTenp BIpaBe OTKa3aThCsl OT TOBapa B JIt0OOE BpeMsi JO0 €ro Mepelayu, a Mmocje mnepeaadyd ToBapa - B
TEeYECHUE CEMHU JTHEH.

B cJIyvdac, €Ciin I/IH(I)OpMaI_[I/IH O IMMOPAAKE U CPOKAX BO3BpPATA TOBAPA HAJICIKAIICTO KaUCCTBA HE ObLTa npeaoCTaBJICHA
B ITMCHbMEHHOM (bopMe B MOMCHT OJOCTaBKM TOBapa, HOTp€6I/IT€J'II) BIIpaB€ OTKA3aTbCA OT TOBAapa B TCUCHUC TPEX
MCCALICB ¢ MOMCHTA IIEpCAavn TOBapa.

BosBpat ToBapa HaJIeKalero KauecTsa BO3MOXKEH B CIy4ae, €CIM COXpaHEHbI €ro TOBAPHBINA BU/I, TOTPEOUTEIbCKIE
CBOMCTBA, a TaKXe JOKYMEHT, MOATBEPKAAIOIMIMKA (aKT U YCIOBUS MOKYIKH YKa3aHHOTO ToBapa. OTCyTcTBHE Y
moTpeOuTeNss JOKYMEHTa, MOATBEPKIAIMEro (akT W YCIOBUSA TMOKYINKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH
CChLIAaThCs Ha APYyTHe J0Ka3aTesIbCTBAa MPUOOPETEHUs TOBapa Y JAHHOTO IPOAaBIia.

HOTpC6I/ITCJ'IB HC BIIPABC OTKA34aTbHCA OT TOBApPa HAJICKAIICTO Ka4eCTBA, UMCHOIICTO NHANBUAYAJIbHO-OIIPECACIICHHBIC
CBOﬁCTBa, €Clin YKaSaHHLIﬁ TOBAp MOXKCT OBITh UCITOJIb30BaH UCKITIOYUTEILHO HpHOGpCTaIOH_II/IM €ro HOTpC6I/ITCJ'ICM.

HpI/I OTKas3e€ HOTpC6I/ITCJ'I}I OT ToOBapa HNpoJAaBCl HOJIKCH BO3BPATUTL CEMY MACHCKHYHO CYMMY, VIUIAQYCHHYIO
HOTpe6I/ITeJ'IeM M0 I0roBopy, 3a UCKIIOYCHHUEM PACXO0d0B IpoJaBla Ha JOCTaBKY OT HOTpe6I/ITeJ'Iﬂ BO3BpPAaICHHOI'O
TOBapa, HC MMO3JHEC YEM 4ECPE3 NCCATh JIHef/’I CO OHA MPECABABICHUA HOTpe6I/ITeJ'IeM COOTBETCTBYIOIICTO Tpe6OBaHI/I$I.

5. IlocneactBus Opoaaxu TOBapa HCHAJICKAIICTO KadeCTBa JAUCTAHIIMOHHBIM CII0COO0M poaaxu ToBapa
YCTAHOBJICHEI IMMOJIOKCHUAMMU, ITPEAYCMOTPCHHBIMHU CTATbAMU ﬁ - & HaCTOAIICTO 3akoHa.
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Cratbs 26.2. [IpaBuiia npoaaxku oTAeJIbHbIX BUI0B TOBAPOB (B pe.
®denepanabnoro 3akona or 18.07.2011 N 242-®3)

[IpaBuna nponaxku OTAETBHBIX BUIOB TOBAapOB ycTaHaBauBaroTcs [IpaButensctBoM Poccuiickoin denepanuu.

I'naga III. 3amuTa npaB norpeduTe/ied NPU BHINOJHEHUU PA0OT (0OKa3aHUM
yeayr)
Cratbs 27. Cpoku BbINOJTHEHNsSI pa00T (OKa3aHUA YCJIYT)

1. Ucnonautens 00513aH OCYIIECTBUTH BHITIOJIHEHUE PAOOTHI (OKa3aHHUE YCIYyTH) B CPOK, YCTAHOBIICHHBIN MpaBUIaMU
BBINOJIHEHUS OTAEIBHBIX BHJIOB Pa0OT (OKa3aHUs OTICJIBHBIX BUAOB YCIYT) MM JOTOBOPOM O BBIIOJHEHHUU PaboT
(oxazanum ycnyr). B goroBope o BBINOJIHEHHWH paboT (OKa3aHHHM YCIYr) MOXET NpPeAyCMaTpUBaThCs CpPOK
BBINOJIHEHUST pabOThl (OKa3aHUs YCIYTHW), €CAM YKa3aHHbIMU IPaBUIAMU OH HE NPEAYCMOTPEH, a TaKXKe CpPOK
MEHbILEH MPOJOKUTENILHOCTH, YeM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU IIPAaBUIIAMHU.

2. Cpok BbITIOJIHEHUST pabOTHI (OKa3aHUs YCIyTH) MOXKET OMPEIeNAThCS 1aTol (MIEPHOAOM), K KOTOPOU JTOJKHO OBITH
3aKOHYEHO BBINOJIHEHHE PabOThl (OKa3aHWE yCIyru) wid (u) gaTod (MepuoioM), K KOTOPOH HUCHOTHUTENb TOJIKEH
MPUCTYIHUTH K BBIMOJHEHUIO paboThl (OKa3aHuto yciiyrH). (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydae, ecnu BbIoHEHHE pabOThl (OKa3aHHE YCIYTH) OCYIIECTBISETCS MO YacTsIM (JOCTaBKa MepUOIUIECKON
MeJaTH, TEXHUIECKOe 00CITy)KMBaHKUE) B TEUCHHE CPOKA ACHCTBUS JIOTOBOPA O BBIITOJHEHUH PadoT (OKa3aHUU yCIIyT),
JOJDKHBI IPEyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUO/IbI) BHITIOJIHEHHUS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornamieHut0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHS OTIECIIbHBIX JTAIlOB
paboThI (MPOMEXKYTOUHBIC CPOKH). (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 28. IlociiencTBus HAPYHIEHUS UCIIOJTHUTE/IEM CPOKOB BHINOJIHEHUS PadoT
(oxka3zaHus yciayr)

1. Ecniu ucnoiaHUTENb HapyUIMI CPOKHU BBIIOJHEHUS paboThl (OKa3aHMsI YCIYrH) - CPOKHM Havaja U (WIM) OKOHYAHUS
BBINOJIHEHUS] paboTHI (OKa3aHUS YCIyTH) U (MJIM) MPOMEXYTOUYHbIE CPOKH BBIMOJIHEHUS paboThl (OKa3aHUS YCIIYyTH)
WK BO BPEMs BBINOJIHEHUS pabOThl (OKa3aHMs YCIYT'M) CTajl0 OYEBUIHBIM, YTO OHA HE OYAET BBIIIOJIHEHA B CPOK,
MOTpeOUTENs IO CBOEMY BBIOOPY Brmpase: (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N
234-D3)

HA3HAYUTh MCIOJHUTEIO HOBBII CpoK; (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYHUTH BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie YCJ'IYFI/I) TPETbUM JIMLIAM 3a Pa3yMHYIO I€CHY HUJIKX BBINIOJHUTL €€ CBOUMH
ChuJIaMH1 U HOTpe6OBaTB OT UCIIOJIHUTCIIA BO3BMCIICHUS ITOHECCHHBIX PACXO0B,

HOTpe6OBaTB YMCHBIICHUS LNCHBI 3a BBITIOJIHCHUC pa6OTLI (OKaSaHI/Ie ycnym);

OTKAa3aThCsl OT UCHOJIHEHUS JOTOBOPA O BBINOJIHEHUHU paboThI (OKa3aHUU ycIyrH). (B pel. denepaabHOro 3aKoHa OT
21.12.2004 N 171-®3)

[ToTpebutens BmnpaBe mNOTpeOOBATH TaKKE IIOJIHOTO BO3MEUICHHS] YOBITKOB, MPUYMHEHHBIX €My B CBSI3H C
HapyIICHHEM CPOKOB BBITIOJIHEHHUS pabOThI (OKa3aHUsS yCIAyru). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIE IS
YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOoBaHmii motpedutens. (B pea. PexepanmpbHOoro 3akona or 17.12.99 N
212-®3)

2. Ha3znauenHnsie moTpeOuTEIEM HOBBIE CPOKH BBHITIOJHEHUS PaOOTHI (OKa3aHUsI YCIYTH) YKA3bIBAIOTCS B JIOTOBOPE O
BBIMOJIHEHUH PabOTHI (OKa3aHuK yCiIyrn). (B pen. PenepanbHoro 3akona oT 17.12.99 N 212-D3)

B cjIydac MPOCPOYKHM HOBBIX CpPOKOB HOTpe6I/ITeJ'IL BIIpaBC IMPCABABUTL HWCIIOJHUTCIIIO WHBIC Tpe6OBaHI/I$I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThH.

3. Ilena BbIMONHEHHOW paboOTHI (OKa3aHHOM yCIyrH), BO3Bpalaemas MOTPeOMTEN0 MPH OTKa3e OT HMCIIOJHEHHS
JI0TOBOpA O BBIIOJHEHUU pabOThI (OKAa3aHUU YCIYTH), a TAK)KE YyUUTbIBa€Masl IIPU YMEHBIIIEHUH LIEHbI BBITOJIHEHHON
paboThI (OKa3aHHOW YCIyTH), ONPEAEIseTCsS B COOTBETCTBUH C MyHKTaMH 3, 4 U 5 ctaThi 24 HacTosmero 3akoHa. (B
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pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT HCIIOJHEHHUs JOTOBOpPAa O BBIOJHEHUU PadOTHI (OKa3aHWU YCIYTH) WCIOJIHUTENh HE BIIPaBE
TpeboBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOMU3BEICHHBIX B MPOIECCE BBIMOJHEHUS PaOOThI (OKa3aHUS YCIyTH), a
TaK)Ke TUTAThI 32 BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKJIFOUEHHUEM CIIydas, €CJIHM MOTPEOUTENb TPHHSLI
BBITIOJIHCHHYIO pa0boTy (0Ka3aHHYIO yciyTy). (B pen. DeaepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, o 21.12.2004 N
171-03)

Ao63arr - Uckimouen. (B pen. @eaepanbuoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnydae HapylieHUS YCTaHOBJIEHHBIX CPOKOB BBINOJHEHHS paboThl (OKa3aHUs YCIYTH) WM Ha3HAYEHHBIX
MoTpeOuTeNIeM Ha OCHOBAHWU MyHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB HMCIIOJIHUTENH YIUIAYMBACT MOTPEOUTEITIO
3a KaX/blil JeHb (Yac, €ClId CPOK OMPEJENIeH B 4acax) MPOCPOUYKH HEYCTOHKY (MEHI0) B pa3Mepe TpeX MPOILEHTOB
[[EHBI BHITIOJHEHUS paOOThI (OKa3aHUsS YCIIYTH), a €CJIH [eHA BBIOJHEHUS pa0OThl (OKa3aHUs yCIYTH) JOTOBOPOM O
BBIMIOJTHEHUH PpadoT (OKa3aHUHU YCIYTr) HE OmpejieneHa - oOuieil IeHbl 3aka3za. JIoroBOpoM O BBINOJHEHUU PaboT
(OKa3aHUM YCIyr) MEXIy NOTpeOUTeIeM W WCIOJTHHUTEIEM MOXET OBITh YCTAaHOBJIGH Oo0Jiee BBICOKHI pa3Mmep
HeycToiku (meHn). (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

Heycroiika (mens) 3a HapylIeHHe CPOKOB Haydaja BBIOJIHEHHUs paOOTHI (OKa3aHMs YCIYyTH), €€ ATama B3bICKMBACTCA
3a Kbl JIeHb (4ac, €CJIM CPOK OIMPEENICH B YacaxX) MPOCPOYKHU BIUIOTH JJO Havaja BHIOJHEHUS paOOThHI (OKa3aHHs
yCIyTu), €e JTalma WU MPEeAbABICHUS MOTpeduTeneM TpeOOoBaHUM, MPEIyCMOTPEHHBIX MYHKTOM | Hacrosmiei
cratb. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (meHst) 3a HapylleHHE CpPOKOB OKOHYAHHUS BBIMIONHEHUS pPa0OThl (OKa3aHUs YCIyru), €e JTama
B3BICKMBAETCS 32 KAXIbIU JIEHDb (Yac, €CJIM CPOK OMpPEIEIeH B Yacax) MPOCPOYKHU BIUIOThH IO OKOHYAHMSI BBITIOJIHEHUS
paboThl (OKa3aHUs YCIyTH), €€ dTarna WK NPeAbsIBICHUS TOTpeOUTeneM TpeOOBaHHM, MPEAYCMOTPEHHBIX TYHKTOM |
Hacrosiei cratel. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-03)

CymMa B3BICKaHHOM MOTpeOuTeNeM HEYCTOMKHM (TIeHH) HE MOXKET MPEBBIIATh IEHY OTAEIbHOIO BHUJA BBHIMOIHEHUS
paboThl (OKa3aHMs yCIYTH) WM OOIIYyIO IIEHY 3aKa3a, €CJIM IIeHa BBIMOJIHEHHS OTJEIBHOTO BUAA PadOThI (OKa3aHUs
YCIyTH) HE OnpezesieHa JOrOBOPOM O BBITIOJTHEHUHU pabOTHI (OKa3aHUM YCIYTH).

Pasmep HeycToliku (TeHM) OmpenesseTcs, HUCXOAS U3 IIeHbl BBIMONHEHHUS paboOThl (OKa3aHWs yCIYTH), a €CiH
yKa3zaHHas [IeHa HEe OIpeJelieHa, MCXOAs W3 OOIIel IeHBI 3aKa3a, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENs JODKHO OBUIO OBITh YIOBIETBOPEHO HCIOJIHHUTEIEM B JIEHb JOOPOBOJIBLHOTO
YIOBJIETBOPEHUSI TAKOTO TPeOOBAHUS WM B JI€Hb BBIHECEHUS CYJIEOHOIO pelleHus, eclid TpeOoBaHUE MOTpeOUTeNs
T0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus noTpedUTENs], yCTAHOBJICHHbIE TYHKTOM | HacTosLIel cTaThy, HE MOAJIEKAT yIOBIETBOPEHUIO, ECIIN
UCTIOJIHUTEINb JIOKa)KET, YTO HapyLUIeHHE CPOKOB BBINOJIHEHUsI paboThl (OKa3aHUs YCIyTd) MPOM3OILIO BCIIEACTBUE
HEIPEOI0JIMMOI CHJIBI UITH 110 BHHE moTpedutens. (B pen. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 29. [IpaBa noTpeduTe s NPU 00HAPYKEHUH HEAOCTATKOB BbINOJTHECHHOM
padoThI (OKa3aHHOM YCJIYIH)

1. ITorpebutens npu OOHAPYKEHUU HETOCTATKOB BBHIMOJIHEHHOW pabOThl (OKa3aHHOM yCIyrw) BIIpaBe MO CBOEMY
BbIOOpY MOTPEOOBATH:!

0€3B03ME3/HOT0 YCTPaHEHHUsI HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOIIETO YMEHbIIIEHHUS [IEHbI BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHHS JPYro BEIM W3 OJHOPOJHOIO MaTepHajga TaKOro K€ KauyecTBa WMJIM IOBTOPHOIO
BBINIOJTHEHUS paboThl. [Ipu 3TOM noTpeduTens 00sg3aH BO3BPAaTUTh paHee MepeJaHHYI0 eMY UCIIOJIHUTEIEM BEllb;

BO3MCIICHUA ITOHCCCHHBIX UM PACXOJO0B IO YCTPAHCHUIO HCAOCTATKOB BBIIIOJIHEHHOM pa60TLI (OKa3aHHOI7I YCJ'IYFI/I)
CBOMMHU CHUJIaMHU UK TPCTbUMU JIMLIAMHU.

YaoBneTBopeHue TpeOOBaHUN MOTpeOUTENS 0 OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, 00 M3TOTOBICHUU APYTOM
BeIIM WM O TIOBTOPHOM BBITIOJIHCHHH pPa0OThl (OKa3aHWUU YCIYTHM) HE OCBOOOXKIAeT HWCIOJHUTENS OT
OTBETCTBEHHOCTHU B (pOpME HEYCTOWKH 32 HapyUICHHE CPOKAa OKOHYAHMS BBHITIOJIHEHHUS pabOThl (OKa3aHUs yCIYyTH). (B
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pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-®3)

[TorpeOuTens BHpaBe OTKA3aThCSl OT HCIOJMHEHHUS JOTOBOpa O BBINOJHEHHWH paboOThl (OKa3aHUHM YCIYrH) U
noTpeOOBaTh IMOJHOTO BO3MEIICHUSI YOBITKOB, €CITM B yCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) HE YCTpaHeHbl ucnoiaHureneM. [loTpedurens Takke BIpaBe OTKA3aThCs
OT HCIIOJHEHHUsS JIOTOBOPAa O BBIMOJIHEHUH PAa0OTHI (OKa3aHWUHM YCIYTH), €CIIM UM OOHApYKEHBI CYIIECTBCHHBIC
HEJOCTaTKU BBINOJIHEHHON pa0oThl (OKAa3aHHOM YCIIYI'M) WIM HHBIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBMM
norosopa. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BmnpaBe MNOTPeOOBATH TaKKe IIOJIHOTO BO3MEUICHHS] YOBITKOB, MPUYUHEHHBIX €My B CBSI3H C
HEJOCTAaTKaMHU BBIMOJIHEHHON paboThl (OKa3aHHOW yCiayrH). YOBITKH BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS
YIOBJICTBOPEHUS] COOTBETCTBYIONIUX TPEOOBAHUI MTOTPEOUTEINS.

2. llena BBITIOJHEHHOW PAa0OOTHI (OKA3aHHON YCIIyTH), BO3BpallaeMmasi MOTPEOUTENI0 MPH OTKa3e OT HCIOTHCHHS
JIOTOBOpPA O BBIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH), @ TAK)KE YUUThIBaeMasi P YMEHbBIICHUU LIEHbI BHIITOJIHEHHOM
paboThI (OKa3aHHOU yCITyTH), ONMPEAESETCS B COOTBETCTBHH C MyHKTaMu 3, 4 u 5 craThu 24 HacTosmiero 3akoHa. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJOCTATKAMH BBIIIOJHEHHOM pabOThl (OKa3aHHON YCIYTH), MOTYT OBbITh IPEAbsBICHbI
IIpU NPUHATHH BBITOJHEHHOW paboThl (OKa3aHHOW yCIyru) WM B XOJE BBIIIOJHEHUS PaOOThl (OKa3aHUS YCIYTH)
1100, eclii HEBO3MOXKHO OOHApY)KUTh HEIOCTAaTKU NP MPUHATUU BBIIOJIHEHHOW paboThl (OKa3aHHOM yciyru), B
TE€YEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIMM ITYHKTOM.

[ToTpebuTtens BrnpaBe NMPEAbSBIATH TPEOOBaHHUSA, CBSI3aHHBIC C HEIOCTATKAMM BBIMOJHEHHON pabOThl (OKa3aHHOMN
YCIIyTH), €CIM OHH OOHApY)KCHBI B TCUCHHE TapaHTUWHOTO CPOKa, a MPH €ro OTCYTCTBHH B Pa3yMHBIH CpPOK, B
npejenax JByX JIET CO JHS MPHHSATUS BBIMOJIHEHHOW palOoThl (OKa3aHHOW YCIYrH) WIM IATH JIET B OTHOIICHUHU
HEJIOCTATKOB B CTPOCHUM U MHOM HEJBIKUMOM uMyInecTse. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-03)

4. VcrionHUTENh OTBEYAET 32 HEJOCTATKH PaOOTHI (YCIyru), Ha KOTOPYIO HE YCTAHOBIIEH TapaHTUIHBIA CPOK, €CIH
MOTPEOUTENH JOKAXKET, YTO OHU BOHUKIIU JI0 €€ MPUHATUS UM WM 10 IPUYMHAM, BOSHUKIIINM JIO STOTO MOMEHTA.

B orHomieHunn paboThl (yCiiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUNHBIM CpPOK, WCIIOJIHUTENb OTBEYAECT 3a €€
HE/IOCTAaTKU, €CIIM He JOKAXET, YTO OHM BO3ZHHUKIM TOCIE MPUHATUS paboThl (YCIyru) MOTpeOUTeneM BCIEACTBUE
HapyLIeHUs] UM IPaBUJI UCIIOJB30BaHUS pe3yabTaTa padboThl (YCIYTrH), I€UCTBUNA TPEThUX JIUI] UM HEMPEO 0TUMON
cuibl. (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-3)

5. B ciydasix, Korza npeayCcMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX JeT (ISATH JeT Ha
HE/IBKUMOE HMMYIIECTBO) M HENOCTaTKU paboThl (yciayru) oOHapykeHbl MOTpeOuTeNneM IO HUCTEYEHUU
rapaHTUHHOTO CpPOKa, HO B Tpenenax IBYX JieT (ISATH JIET Ha HEIBM)KMMOE HMYIIECTBO), MOTPEOHTENh BIIpaBe
IPEIbSIBUTh TPEOOBaHUS, IPEIYCMOTPEHHBIE TYHKTOM | HacTosIel CTaThbH, €CJIM JOKAXET, YTO TaKHe HETO0CTATKU
BO3HUKIIH JI0 TIPUHSTHS UM pe3yibTaTa paOdoThl (YCIYTH) WIH 110 IPUYHHAM, BOSHHUKIIUM JI0 3TOT0 MOMEHTA. (B peil.
denepanbHoro 3akona ot 17.12.99 N 212-03)

6. B cnydae BBIABIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOThl (yCIyrd) MOTPEeOUTENs BIpaBe IMPEIbSIBUTH
WCTIOJTHUTENIO0 TpeOoBaHNE O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTATKOB, €CIIM JOKAXKET, YTO HEOCTATKH BO3HHUKIIN
710 TIPUHATHUS UM pe3yabTaTa padoThl (YCIyTrH) WU MO MPUYMHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. JTO TpeOoBaHHE
MOJKET OBITh MPEABSIBICHO, €CITH TaKWe HEJIOCTATKH OOHAPYKEHBI 110 HCTCYCHHUH JIBYX JIeT (TISTH JIET B OTHOIICHHH
HEJBM)XKMMOTO HMMYILIECTBA) CO THS MPHHITHS pe3ynbrara paboTsl (YCAyru), HO B Mpeaenax YCTaHOBIEHHOTO Ha
pe3yibTaT paboThl (YCIyru) CpokKa CIYyKObl WJIM B TEUEHUE JECATH JIET CO JHS MPUHATHS pe3yibTaTa paOOThI
(ycmyru) moTpebuTeneM, eciu CpoK CIIyKObl He ycTaHoBIeH. Eciu naHHoe TpeOoBaHUe HE YIOBIETBOPEHO B TEUCHUE
NMBAANATA JHEH CO JHS €ro MPEAbSBICHUS TIOTPEOUTENeM WIH OOHApY)KCHHBIM HEJIOCTAaTOK SBISCTCS

HEYCTpaHUMBIM, TOTPEOUTEINb 10 CBOEMY BBIOOPY BrpaBe TpeOoBath: (B pen. deaepanbHoro 3akoHa oT 17.12.99 N
212-93)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MCIICHUA ITOHCCCHHBIX UM PACXOJ0B IO YCTPAHCHUIO HCAOCTATKOB BBITIOJIHEHHOM pa6OTBI (OKa3aHHOI>'I y'CJ'IyTI/I)
CBOMMHU CHJIaMHU UJIKN TPCTbUMU JINLIAMU;

OTKa3a OT WCIOJHEHHUs JIOTOBOPA O BBINOJIHEHUH PalbOThI (OKAa3aHWU YCIYrH) M BO3MELICHHS YOBITKOB. (B peIl.
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denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BHINOJTHEHHOU padoThI (OKa3aHHOM
YCJIYTH)

Henocratku paGoThl (yciayru) IOJDKHBI OBITH YCTpaHEHBl MCIIOJIHUTENEM B Pa3yMHBIM CpOK, Ha3HAUYEHHBIH
norpebutenem. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-P3)

Ao63arr - Uckmouen. (B pen. @eaepanbroro 3akoHa oT 17.12.99 N 212-D3)

HasHaueHHBIH MOTpeOUTENEM CPOK YCTpAaHEHHs HEJOCTATKOB TOBapa YKa3bIBAE€TCS B JIOTOBOPE HIM B HHOM
MOJMACBIBAEMOM CTOPOHAMH JIOKYMEHTE MO0 B 3asBJICHUH, HAIPABICHHOM MMOTPEOMTEIEM HCIIOJHHUTENO. (B pel.
denepanbHOro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHEe NMPEAYCMOTPEHHBIX HACTOSILEH CTaThell CPOKOB YCTpPAHEHMsI HEJAOCTATKOB BBIOJHEHHOW padOTHI
(OKa3aHHOW YCIyTd) WMCIOJIHHUTENh YIIauMBaeT MOTPEOUTEN0 32 KaXKIbld JEHb MPOCPOYKH HEYCTOWKY (TICHIO),
pa3Mep U MOPSAOK HCUYHUCICHHUS KOTOPOH OMpPENeNsitoTCS B COOTBETCTBUU C IIYHKTOM 5 CTaThu 28 HACTOSIIETO
3akoHa.

B CJIyda€ HaApYUICHUA YKA3aHHBIX CPOKOB l'IOTpe6I/ITeJ'IB BIIpaBC IMPCAbABUTH HCIIOJIHUTCIIIO HHBIC Tpe60BaHI/I$[,

npenycMoTpeHHble nyHkTamu 1 u 4 crathu 29 Hactosuiero 3akoHa. (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 31. Cpokn y10BJIeTBOPEHH OTAEJIbHBIX TPEOOBAHUH NMOTPEOUTES

1. TpeboBanus norpeduresnst 00 yMEHbIIEHUH LIEHBI 32 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO yCIyry), O BO3MEILEHUN
pPacxoJ10B O YCTPAHEHUIO HEOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOM yCIyrv) CBOMUMH CHJIAMU WM TPETbUMU
JUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOW 3a pabory (yciayry) ICHEKHOH CyMMBI M BO3MEIICHHWH YOBITKOB,
IIPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHHI IOTOBOPA, IPEAYCMOTPEHHbIE IYHKTOM | cTtaThu 28 U myHKTamu 1
u 4 crarbu 29 Hacrosiiero 3akoHa, MOAJIEKAT YAOBJIETBOPEHUIO B JIECATUIHEBHBIM CPOK CO AHS NPEIbSIBICHUA
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBaHus noTpeduTesss 0 6€3B03ME3AHOM U3TOTOBICHUU JIPYTOM BEIM U3 OJHOPOAHOTO MaTepHaja TaKoro ke
KauecTBa WM O TOBTOPHOM BBIMIOJTHEHUU pabOTHl (OKa3aHWUW YCIYTd) TMOJUIeKAT YIOBIETBOPEHUIO B CPOK,
YCTaHOBJICHHBIH JUIsl CPOYHOTO BBIMOJHEHMS paboThl (OKa3aHMs YCIYTH), a B CIy4ae, €CIIU 3TOT CPOK HE YCTaHOBJIEH,
B CPOK, MPEIyCMOTPEHHBIN J0TOBOPOM O BBIMOJHEHUHM pabOThl (OKa3aHUU YCIYTH), KOTOPBIA OBbLI HEHaJJIe)Kallle
HCIIOJTHEH.

3. 3a HapylIeHHE NPEIyCMOTPEHHBIX HACTOAIIECH CTaThed CPOKOB YIOBJIETBOPEHHUS OTACIBbHBIX TpeOOBaHUU
MOTPEOUTENST UCIIOMHUTENh YIIAYMBACT MOTPEOUTENIO 3a KaXbIil JeHb MPOCPOYKU HEYCTOWKY (TEHI0), pa3Mep H
MOPSIIOK UCUUCTIEHUSI KOTOPOW ONPENEISIOTCS B COOTBETCTBUM C HYHKTOM 5 CTaThU 28 HACTOSALIETO 3aKOHA.

B cnyuyae HapyiieHusi CpoKOB, yKa3aHHBIX B MyHKTaxX | W 2 HAcTOSIIEH CTaThU, MOTPEOUTENb BIIpaBe MPEIbsiBUTH
WCIIOJTHUTEIIO UHBIE TPEeOOBaHUs, IPETyCMOTPEHHbIE MYHKTOM 1 cTaThy 28 1 myHKTamu 1 1 4 ctaTthu 29 HACTOSAIIETO
3akoHa.

Crartbs 32. IIpaBo norpeduTe/ I HA 0TKA3 OT UCIOJHEHHS J0r0BOPA 0

BbINOJIHEHUH PadoT (okazanum yciayr) (B pea. @enepajbHOro 3aK0HA OT_
21.12.2004 N 171-®3)

[ToTpeOutens BrpaBe O0TKAa3aThCS OT MCTOJHEHHUS JIOTOBOPA O BBIMOJIHEHUU padoT (OKa3aHWUU YCIYT) B JTIO0OE BpeMs
MpPU YCJIOBHH OIJIAThl HCIOJHUTENIO (DaKTHUECKH TMOHECEHHBIX MM PACXOJIOB, CBS3aHHBIX C HCIOJHEHHEM
00513aTEeNLCTB 0 JAHHOMY JIOTOBOPY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00THI (OKa3aHHME YCJIYTH)

1. Ha BoimonHenue pa®oThl (OKa3aHHUE YCIYTH), MPETyCMOTPEHHON JOrOBOPOM O BBIOJHEHHUU palboThl (OKa3aHHUU
YCIIYTH), MOXET ObITh COCTaBJICHA TBEPAAsl WM NPUOIU3UTEIIbHAS CMETa.
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CocraBieHne Takoi CMEThI IO TPEOOBAHUIO OTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIIBHO.

2. VicnionHuTenb HE BIpaBe TpeOOBaTh yBEIMUYECHUS TBEPAOH CMETHI, a IIOTPEOUTEINb - €€ YMEHBIICHHS, B TOM YHCIIE B
cilydae, KOTJa B MOMEHT 3aKIIOYCHHs JIOTOBOpPA HCKIIOYAACh BO3MOXKHOCTH TPEAYCMOTPETh MOJHBIA 00BeM
MTOJIC)KAITUX BBIMTOTHEHUIO PA00T (OKa3aHHIO YCIIYT) WM HEOOXOAUMBIX JIJISI ’TOTO PacX0/I0B.

HcnomHuTeh UMEET MpaBo TPeOOBATh yBEIWYCHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM BO3PACTAHHH CTOMMOCTH
MaTepUajoB U 0OOPYIOBaHMS, MPEAOCTABISIEMbIX HCIIOIHUTEIEM, @ TAaKKE OKAa3blBAEMbIX €My TPETbHUMH JUI[AMHU
yCIIyT, KOTOPOE HEJb3s1 OBUIO MPEAYCMOTPETh MIPU 3aKII0OUeHUH oroBopa. Ilpu oTkaze moTpeOuTesst BBITOIHUTD 3TO
TpeOOBaHUE MCIIONHUTEIbL BIPAaBE PACTOPTHYTH JAOTOBOP B cyneOHOM mopsnke. (B pea. denepaibHOrO 3akoHa OT
17.12.99 N 212-®3)

3. Eciu Bo3HUWKIIA HEOOXOIMMOCTh BBIIIOJHEHHUS JOTIOJHUTEIBHBIX Pa0OT (OKa3aHUs JOMOJHUTEIBHBIX YCIYT) U T10
ATOM MPHUYUHE CYIIECTBEHHOTO IPEBBIIECHUS NPUOIM3UTEIBHOW CMEThI, HCIOJHHUTENb O005S3aH CBOEBPEMEHHO
npeaynpeauTb 00 3ToM norpedutens. Eciu moTpeOuTens HE nan corjiacke Ha TPEBBINICHHE MPUOTU3UTEIHLHON
CMETHI, OH BIPAaBE€ OTKAa3aThCcs OT HWCIOJHEHHUS JOroBopa. B 3TOM ciydae WCIONHHUTETh MOXKET TpeOOBaTh OT
MOTPEOUTEIS YIIJIATHI IICHBI 32 BEITIOTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

WcnonHuTtenb, CBOEBPEMEHHO HE  NPEAYNPEIUBIIMNA  TOTpEOHMTENsS O  HEOOXOJMMOCTH  NPEBBINICHUS
MPUOTU3UTEIIBHON CMEThI, 0053aH UCIIOJIHHUTH JOTOBOP, COXPAHSS MPAaBO HA OIJIaTy paboThl (YCIYrH) B Mpeaenax
npUOIM3UTENBHOM cMeThI. (B pea. DeaepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 34. BelnosiHeHUe pad0THI U3 MATEPUAJIA UCTIOJTHUTEJIS

1. WcnomnuTens 00s3aH BBIIOJIHUTH PabOTy, ONpPEICICHHYIO JOTOBOPOM O BBIIOJHEHHH pPAa0OTHI, U3 CBOETO
MaTepuaja U CBOMMHU CpPEACTBAMH, €CIIM MHOE HE HPEIYyCMOTPEHO T0roBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

I/ICHOJ'IHI/ITGJ'IB, HpeI[OCTaBI/IBIJ_II/Iﬁ MaTcpHral AJIs1 BBIIIOJHCHUSA pa6OTH, OTBCYACT 3a €ro HCHaAJICKAaIllCC Ka4CCTBO I10

IpaBwiaM 00 OTBETCTBEHHOCTHU IPOJABLA 32 TOBApbl HEHA/JEXKaIlero kauecTa. (B pel. denepaibHOrO 3aKOHa OT
17.12.99 N 212-93)

2. MarepuaJ UCTIOTHUTENS OTUIaYMBAETCsl MOTpeOUTEIeM IPpH 3aKII0YSHHH YKa3aHHOTO J0TOBOPA MOJHOCTHIO HIIH B
pa3Mepe, yKa3aHHOM B JIOTOBOpPE O BBIIIOJHEHUU PAOOTHI C YCIOBHEM OKOHYATEIBHOTO pacdera MpH MOJIyYeHHH
MOTpeOUTENEM BBIIIOJHEHHON HCIIONMHUTEEM paboThl, €CIIM UHOW MOPSAIOK pacyeToB 3a MaTepuall MCIOTHUTENS He
peyCMOTPEH CoTJIallieHneM CTopoH. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuasx, MpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHHM pPAaOOTHI, MaTepual MOXKET ObITh MPEeAOCTaBJICH
UCTIOJTHUATENEM ToTpebuTento B kpeaut. [locnemyromee n3MeHeHNE [IEHBI TPEJOCTABIEHHOTO B KPEIUT MaTepuaa
WCIIOJIHUATEIIS HE BIICUET 3a co00it mepepacuera. (B pen. Peaepanbroro 3akoHa ot 17.12.99 N 212-D3)

4, MaTepI/Ian HUCIIOJJHUTCIIA U HeO6XOI[I/IMI>Ie JJIs1 BBIIIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPECACTBA, MHCTPYMCHTBI U
mpoYceC JOCTABIAIOTCA K MECTY BBIIIOJIHCHUS pa60T HUCITOJTHUTCIICEM.

Crartbs 35. BeinoJiHeHHe padoThI M3 MaTepuaJia (¢ Belllbi0) MOTPeOnTe A

1. Ecm pa60Ta BBIITOJHACTCA IMOJIHOCTBIO HJIM YaCTHUYHO M3 MaTCpUajia (C BCH_[BIO) HOTpC6I/ITCH$I, HUCIIOJTHUTECIIb
OTBCYACT 3a COXPAaHHOCTH 3TOTO MaTCpUalia (BeH_II/I) U IPpaBUJIBHOC €T0 UCIIOJIb30BAHUC.

Hcnionaurens 00s3aH:;

MpEeNyNpeanuTh MOTPEOUTENss O HENPUTrOJHOCTH WM HEJOOPOKAYECTBEHHOCTH TMEpPEAaHHOro TMoTpeduTeneM
MaTepuana (Beum);

MNpeaACTaBUTH OTUET 00 HU3pacCxXoJ0BaHUH MaT€pHaja U BO3BPATUTh €ro OCTAaTOK.

B cnyuae monmHOM WM 4YacTUYHOW yTpaThl (NMOBpeXACHHs) Marepuaia (BEIIM), MPUHATOTO OT MOTpeOHUTes,
WCIIOTHUTENIb 00513aH B TPEXJIHEBHBIA CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepuajoM (BEIIbI0) aHAJIOTHYHOTO
KauecTBa M MO KEJIAHUIO MMOTPEOUTENS U3TOTOBUTH M3JIHE U3 OJHOPOIHOTO MaTepuana (Bell) B pa3yMHBIH CPOK, a
MIPHU OTCYTCTBHUHU OJHOPOTHOTO MaTepuaiia (BEIIr) aHaJOTHYHOTO KaueCTBa - BO3MECTHTD IMMOTPEOUTEIIO TBYKPATHYIO
IIEHY YTpauyeHHOTo (MMOBPEXACHHOT0) MaTepuraa (BEIIH), a TAK)KE PACXOIbl, TOHECEHHBIC IIOTPEOUTEIEM.
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2. llena yrpaueHHoro (MMOBPEXICHHOI0) Marepuaja (BEIH) ONMpenessieTcsl, UCXOAs U3 IeHBbl Marepuaia (Beriu),
CYIIECTBOBABILIEH B TOM MecTe, B KOTOPOM TpeOOBaHME MOTPEOUTENs OODKHO ObUIO OBITH YIOBIECTBOPEHO
WCTIOJTHUTEJIEM B JICHb TOOPOBOJBHOTO YIOBIECTBOPCHHS TAKOTO TPEOOBaHHS WM B JICHb BBIHECCHHS CYIECOHOTO
perieHus1, ecii TpeOoBaHUe MOTPEOUTENS TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Beln), IepeaaBaeMOro HCIIOIHUTEII0, OMPEENIIeTCS B I0TOBOPE O BBHIMOJIHEHUH PaOOThI WU B
WHOM JIOKyMEHTE (KBUTAHLIUM, 3aKa3e), MOATBEPKIAIOIIEM €ro 3akitoueHue. (B pen. denepalnbHOro 3aKoHa OT
17.12.99 N 212-93)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YacTUYHYIO YTpary (MOBPEXICHHE)
MaTtepuana (BeIln), IPUHATOTO UM OT MOTPEOUTEINS, el MOTPEOUTETh MPEIYNPEKICH UCIOIHUTEIEM 00 0COOBIX
CBOMCTBax Marepuaia (BElIM), KOTOpbIE MOTYT IOBJIEYb 3a COOOM €ro MOJHYI WIM YacTUYHYIO yTpary
(moBpexeHue) MudO eciy yKazaHHbIE CBOIMCTBAa MaTepuana (BEIIM) HEe MOTJIH ObITh OOHAPYKEHBI MTPH Ha [IekKAIICH
pUEeMKe UCIIOJIHUTENIEM 3TOro MaTepuaia (Bemn). (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 36. O03aHHOCTb MCIIOJTHUTEIA HHPOPMHUPOBATH MOTPeOUTEIA 00
00CTOSATEILCTBAX, KOTOPbIE MOI'YT MOBJIMSATH HA KAY€CTBO BBHINOJIHIEMOIl padoThI
(oxka3pIBaeMoil yCJIYr) WK MOBJE€Yb 32 CO00 HEBO3MOKHOCTD €€ 3aBepIlIeHNs B

cpok (B pea. @enepabHOro 3akoHa ot 17.12.99 N 212-d3)

HcnonauTens 0043aH CBOEBPEMEHHO HHPOPMHUPOBATH IOTPEOUTENS O TOM, YTO COOJIIOJICHUE YKa3aHUH MOTpeOnTeIs
U HHbIE OOCTOSITENBCTBA, 3aBHUCSIIME OT MOTPEOUTENs, MOTYT CHH3UTh KaueCTBO BBIMOJIHSIEMONW pPabOTHI

(oka3pIBaeMOM YCIyry) WM TIOBJIEYb 3a CO0OMl HEBO3MOXKHOCTH €€ 3aBepIlieHUs] B Cpok. (B pen. deaepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

Ecnmu motpeburenb, HECMOTPsI HA CBOEBPEMEHHOE ¥ 00OCHOBaHHOE MH(POPMUPOBAHUE HCIIOTHHUTEIEM, B Pa3yMHBIH
CPOK HE 3aMEHMT HENPUrOoJHBIA WM HEJOOPOKAuYeCTBEHHBIM MaTepuall, He HM3MEHMT YKa3aHUH O crocobe
BBITIIOJTHEHUS pa0bOThI (OKa3aHUS YCIIYTH) JIMOO HE YCTPAHUT UHBIX OOCTOATENBCTB, KOTOPHIE MOT'YT CHU3UTH KaueCTBO
BBINOJIHAEMONH paboThl (OKa3blBAEMOW YCIYrW), WUCHOJHHUTENb BIIPaBe OTKAa3aTbCsi OT MCIOJHEHHUs JIOroBopa o

BBINIOJTHEHUH PaboThl (OKa3aHUM YCIYTH) M MOTpeOOBaTh MOJHOIO Bo3MelleHUs YObITKOB. (B pen. denepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Crarbs 37. llopsiniok u popMbI OIIATHI BHINOJTHEHHOUM PA00THI (OKA3aHHOM
yeayru) (B pea. @enepaabHbiX 3ak0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N
140-®3)

[TorpeOuTens 00s3aH OMJIATUTH OKAa3aHHBIE EMY YCIYI'H B MOPSJIKE U B CPOKH, KOTOPbIE YCTAaHOBJIEHBI JOTOBOPOM C
ucnonauteneM. (B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens 00s3aH OMJIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENEM B IOJHOM O0beMe paboTy mocjie €€ NPUHSATUA
notpedutenem. C cornacus notpeduresns padora MOXeT ObITh OIUIaYeHa UM IPH 3aKJIFOYEHUH J0TOBOpa B MOJHOM
pasMepe WM TyTeM Bblgauu aBaHca. (B pen. denepaibHbIX 3aKOoHOB oT 17.12.99 N 212-®3, ot 21.12.2004 N
171-93)

Omnata OKa3aHHBIX YCIYT (BBITIOJHEHHBIX PAa0OT) TPOW3ZBOAMTCS MOCPEICTBOM HATWYHBIX WM O€3HAIMYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoit @epepauun. (B pen. denepaabHOro 3akoHa OT
27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUKM HATMYHOW (POPMBI PACUETOB OIUIaTa TOBApOB (padoT, yCIyr) MOTpeOUTENIeM MPOU3BOIUTCS B
COOTBETCTBUM C YKa3aHHEM IMpojaBla (MCIIOTHUTENsI) MyTeM BHECEHUS HAIMYHBIX JCHEKHBIX CPEJCTB MPOAABILY
(MCTIONHUTENIO), TUO0 B KPEAUTHYIO OPraHU3aIHIo, JIM0O MJIaTeKHOMY areHTy, OCYIIECTBIISIONEMY 1€ATEIbHOCTh 1O
npueMy miuaTtexeil (usnyeckux Jui, JMO0 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYILECTBIISIOLIEMY
JESTeThPHOCTh B COOTBETCTBHM C 3aKOHOJATEIhCTBOM O OaHKax M OaHKOBCKOW JEATENBHOCTH, €CIH WHOE He
YCTaHOBJICHO (eepaTbHBIMU 3aKOHAMH WU MHBIMH HOPMATHBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii denepamum.
[Ipu aTOM O0Osi3aTenbCcTBa MOTPEOUTENST TIEpPea MPOJABIOM (MCIOJHUTENEM) MO OIUIaTe TOBAapoB (padoT, yCIyT)
CUHUTAIOTCS MCIOJIIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHSI HAJTMYHBIX JEHEKHBIX
CPEIICTB COOTBETCTBEHHO MPOJIABIy (MCIOJHUTENO), JTUOO0 B KPEIUTHYIO OpraHU3aIfIio, MO0 TIATe)KHOMY arcHTy,
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OCYIIECTBISIONIEMY JACATEIBHOCTD 110 IPUEMY IJIaTex el PU3NIECKUX JIUIL, TH00 OaHKOBCKOMY IUIATEKHOMY arcHTY
(cybareHTy), OCYIIECTBISIONIEMY IESATEILHOCTh B COOTBETCTBHM C 3aKOHOAATEIHCTBOM O OaHKax W OaHKOBCKOU
nestenbHOCTH. (B pen. PeaepanbHbix 3akoHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTpatuiaa cuay. (B pea. @exepaabHoro 3akona or 25.10.2007 N
234-D3)

Cratbs 39. PeryiupoBanue OKa3aHus OT/eJIbHbIX BUOB yCJIYT

HOCJ’IGI[CTBI/IH HapyHmCcHUA YCHOBHﬁ JA0roBOpoB 00 oOKa3zaHuu OTACJIIBHBIX BHUJAOB YCIYI, €CJIIM TaKUC AOTOBOPLI II0
CBOCMY XapaKkTepy HE nmoArnagaroT 1o HCI;'ICTBI/IG HaCTOHIHeﬁ I'JIaBBI, OIIPEACIIAOTCA 3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJAbHbIX BUAOB YCJIYI, BHINOJHECHUSA
OT/JIeJIbHBIX BH0B padoT morpeduTesiM (B pea. @eaepajibHOr0 3aK0OHA OT_

18.07.2011 N 242-®3)

[IpaBuna oOxa3aHUs OTIENBHBIX BHJOB YCIYT, BBINOJIHEHUS OTACIBHBIX BHAOB paboOT MmOTpeOUTENIsIM
ycranaBinuBarotcs [IpasurensctBom Poccuiickoit @enepanum.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aIMTA MPAB NOTPeOUTE el

Crarbs 40. @enepajbHblil FOCYIAPCTBEHHBIH KOHTPOJIb (HAA30P) B 00J1aCTH
3al0MTHI IpaB norpeduresen (B pea. @eaepanbHoro 3akona ot 11.06.2021 N
170-®3)

1. denepanbHblii TOCYAAPCTBEHHBIH KOHTPOJIb (Haa30p) B 00NACTH 3alUTHI MpaB MOTpeOuTeNel OCyIecTBIIAETCS
(benepanbHBIM OpPraHOM HCIIOJHUTEIBHON BIIACTH, ynoidHoMoueHHBIM [IpaBurensctBoM Poccuiickoit denepanmn
(manee - opran rocyJ1apCTBEHHOT'O HaJ30pa).

2. Tlpeamerom ¢enepanbHOr0 roCyAapCTBEHHOTO KOHTPOJsA (Haa30pa) B O0JIacTH 3alllUThl MpaB MHOTpeOuTenei
SABJIIFOTCA:

1) coOmroieHNe M3rOTOBUTENSAIMH, HCIIOJHUTENSIMH, TPOJABIAMHU, YIOJIHOMOYEHHBIMU OPTraHU3aLUsIMU WIH
YIOJHOMOYEHHBIMH ~ MHAWBHUIYAJbHBIMU  IPEANPUHUMATENSAMU, HUMIOpPTEpaMH, BIaJeNbllaMd  arperaTopoB
00s13aTeNbHBIX TPeOOBaHUM, YCTAaHOBJIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU (pelepalbHbIMU 3aKOHAMU U MHBIMH
HOPMAaTUBHBIMU IIpaBOBBIMU akTaMH Poccuiickoin @enepanuy, a TakkKe akTaMH, COCTAaBJISAIOIKMMH IIPaBO
EBpa3uiickoro 3kOHOMH4ECKOI0 COI03a, PEryIUPYIOLUIMMHI OTHOLLIEHHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

2) cobnroieHre M3rOTOBUTENEM, UCIOJHUTENIEM (JIUIOM, BBIMOJHSIOMNUM (PYHKIIMM MHOCTPAHHOTO M3TOTOBHTEIS),
IIPO/ABLIOM TpPeOOBaHUI, YCTAaHOBJICHHBIX TEXHMUYECKUMM pErJIaMEHTaMH, WIH O0s3aTeNbHBIX TpeOOBaHUIA,
MoAIC)KAIUX MPUMCHCHHIO 10 JHA BCTYIIJICHHA B CUJIY TCXHUYCCKHUX PCTIIAMCHTOB B COOTBETCTBUU C qDeI[epaJ'IBHI)IM
3akoHOM oT 27 nekabps 2002 roga N 184-®3 "O TeXHUYECKOM PEryJINpPOBaHUU";

3) cobmroneHure MpoAaBliaMU M BIAJENbIIAMH arperaTopoB 00s3aTelbHBIX TPeOOBaHMH K MapKHpPOBKE TOBapOB
CpeaCcTBaMH HUICHTHUQHKAIMHK, K T1epeaaye UHGOpMalMd B TOCYJApPCTBEHHYIO HH(DOPMAIIMOHHYIO CHCTEMY
MOHHUTOPHUHTa 3a 000pPOTOM TOBAapOB, MOJUIEKAIIUX O00S3aTENILHOW MapKHUPOBKE CPEIACTBAMHU HJEHTH(UKALUU, U
UHBIX TpeOOBaHUI, CBS3aHHBIX C 0OOPOTOM TOBAapOB, MHPOPMAIUS O KOTOPBIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO
rOCYJIapCTBEHHYIO HH(POPMALIMOHHYIO CUCTEMY B COOTBETCTBUH ¢ DenepaibHbIM 3akoHOM OT 28 nexabps 2009 rona
N 381-®3 "OO6 ocHOBaxX TOCYIapCTBEHHOI'O PEryJIMPOBAaHUS TOProBOW jesrenbHocTH B Poccuiickoit deneparun’,
®enepanbHbiM 3akoHOM OT 13 mrons 2023 roga N 203-®3 "O rocyaapCTBEHHOM pEryIMpOBaHUM IIPOU3BOCTBA U
obopora TabayHBIX W3JAENHIN, Ta0AYHOW MPOAYKIIMHM, HUKOTHHCOJEpPKAIIEH TMPOAYKIMH W CHIPhS I UX
npou3BojcTBa, denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roga N 171-P3 "O rocynapcTBEHHOM PETyIHMpPOBaHUN
MIPOM3BOJICTBA U 00OpPOTa 3TUIIOBOTO CIUPTA, AJIKOTOJBHOM M CHUPTOCOJEpKALIEH MPOAYKIMH U 00 OrpaHUYEeHUHN
notpelienHuss (pacnuTusl) aJKOTOJBHOM NPOAYKIMH", 3a HCKIIOYEHHEM TaKMX O0sS3aTelIbHBIX TpeOOBaHMH,
OTHOCSIIIUXCS K MPEIMETY PErHOHaIbHOIO TOCYIapCTBEHHOIO KOHTPOJIA (HaJa30pa) B 001acTH PO3ZHUYHOW MPOAaKU
AJIKOTOJIBHOM U CHHPTOCOJIEpKAIIEH MPOIYKIIMH U (heaepaTbHOr0 rOCyJapCTBEHHOTO KOHTPOIIS (Hai30pa) B 00JIaCTH
IIPOU3BOJICTBA U 000POTA ATUIIOBOTO CIIUPTA, ATIKOTOJIBHON U CIIUPTOCOAEpIKallel npoaykiuu (B pex. PenepaabHOro
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3akoHa oT 04.08.2023 N 474-D3)

3. Opranusanus u ocyliecTBieHue (peneparbHOr0 roCyAapCTBEHHOTO0 KOHTPOIIs (Haa30pa) B 0OJACTH 3allUThI TIPAB
notpedureneit perynupyrotcs DenepanbabiM 3akoHOM 0T 31 wmrons 2020 roma N 248-D3 "O rocygapcTBEHHOM
KOHTpoJIe (HA30pe) U MyHHUITUTIATLHOM KOHTpoJje B Poccuiickoit denepanmn.

4. Tlonmoxxenue o (QenepallbHOM TOCYAapCTBEHHOM KOHTpOJIe (HAa30pe) B OOJIACTH 3alIUThl MpaB MOTpeOUTENei
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

5. B nonoxenun o QeaepanbHOM TOCYIapCTBEHHOM KOHTpoJe (Haa3ope) B 00JacTh 3amluThl MpaB NOTpPEeOUTENeH
YKa3bIBalOTCS HAaWMEHOBAaHHE U CTPYKTYPHBIE DJIEMEHThl TEXHMYECKOTO perjiaMeHTa U (Wiu) o00s3aTelbHbIX
TpeOOBaHUH, MOJICKAIMUX MPUMEHEHHUIO J0 JHS BCTYIUICHUS B CHITY TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU C
®denepanbubiM 3akoHOM 0T 27 nekabps 2002 roma N 184-d3 "O TEXHHMYECKOM pPEryJIMpOBaHUHU", OIICHKA
COOJIIOJICHHS KOTOPBIX OCYIIECTBIISICTCS B paMKax (peepanibHOro TOCyAapCTBEHHOTO0 KOHTPOJIA (HaA30pa) B 00JIacTH
3alUTHI [IpaB NOTpeOUTENeH, a Tak)Ke BUbI IPOIYKIINH, SBIIAIOIIKEcS 00beKTaMu (heepaabHOr0 rocyAapCTBEHHOTO
KOHTpOJIS (HaJa30pa) B 00IaCTH 3aIUTHI ITPaB MOTpeOUTECH.

6. Opra TocyaapCTBEHHOT0 HaJ30pa €XEroJHO TOTOBHUT rOCYIapCTBEHHBIN JOKIIAA O 3allMTe MPaB MOTpeOHUTeNeH B
Poccuiickoit ®eneparuu B nopsuke, ycranoBiaeHHoM [IpaButensctBom Poccuniickoit denepanmm.

7. Oprad rocyJapCTBEHHOIO HaJ30pa BIpaBe oOpaliaThCs B CyJ C 3asABJICHUSAMH B 3alIUTY IIpaB MOTpeOUTENed u
3aKOHHBIX UHTEPECOB OTJIEJIbHBIX OTpeOuTenel (rpynnsl noTpeduTeneil, HeonpeeJIeHHOro Kpyra norpeduTeneil), a
TaK)K€ C 3asBJICHUSIMM O JIMKBHJALUU HM3TOTOBUTENS (MCIIOJIHUTENS, MpOJaBla, YIOJIHOMOYEHHON OpraHu3aluy,
UMIIOpTEpa, BiaJesblia arperaropa) JMOO O MpeKpalleHUH JesTeIbHOCTH HMHIAMBHYalbHOTO MpeAlpUHUMATEN]
(YNOJIHOMOYEHHOI'O MHJMBUYaJBbHOTO MpEeINpUHUMATENss) 3a TIpyOboe (MOBIEKIIEe CMEpTh MJIH MacCOBbIE
3a00JIeBaHusI, OTPABJICHUS JIIOJICH ) HAPYIICHHUE TIPAB MOTPEOUTEIICH.

8. Opran rocynapCTBEHHOTO HaJ30pa B IMOPSIIKE, YCTAHOBICEHHOM 3akoHoAaTelbcTBOM Poccuiickoit deneparumy,
MOJKET OBITh MPHUBJICYEH CYIOM K Y4acTHIO B JieJie, a TaKKe BIIpaBe BCTYMaTh B JENO MO CBOCH MHUIIMATHBE UJIH IO
HWHUIUATUBC JIUI[, YH4aCTBYIOIUX B ACJIC, I Ja4M 3aKIIIOYCHHA IO JACIY B LEIAX 3alllMTHI IIpaB HOTpG6PITCJICI>i B
paMKax IpakJIaHCKOr0 WM AIMUHUCTPATUBHOIO CYAONPOU3BOJICTBA.

9. OpraH rocynapcTBEHHOTO HaJ30pa BIPABE /1aBaTh PAa3bsCHEHHs IO BONPOCAM INPUMEHEHHUS 3aKOHOB U HMHBIX
HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyroomux OTHOUIEHHS B O0JIaCTH 3alllUThl IIPaB
norpeduTene.

10. KoncynbpTupoBanue, npopuIakTUUECKU BU3UT, HAOIIOJEHUE 3a COOJIIOJACHUEM OO0s3aTENbHBIX TPeOOBaHMIA,
BbIE3[JHOE  OOCNeOBaHWE  MOTYT  TPOBOAMUTHCA  (eiepalibHBIMH  TOCYJApCTBEHHBIMH  YUPEKICHHUIMH,
MOJIBEIOMCTBEHHBIMU OPraHy TOCYJapCTBEHHOTO HAJ30pa, B MOPSIKE W CIydasX, YCTAHOBICHHBIX IMOJOXEHHEM O
(benepaibHOM roCcyJapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3aIUTHI MPaB MOTPEOUTENCH.

Crartbs 41. O013aHHOCTH U3TOTOBUTEJIAA (MCIOJHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHO! OPraHU3aluy UJIH YIIOJTHOMOYEHHOT0 MHAUBHAYAJIbHOI0
NpeAnpPpUHAMATEN S, IMIIOPTEPA, BJIajleJIbIa arperaropa) no npeaocTaBJIeHUI0
HH(OPMALUH OPraHy rocyIapcTBeHHOro Haa30pa (B pea. PeaepaibHbIX 3AKOHOB
ot 18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

W3zroroBurtenb (MCTOIHUATEIND, TPOIABEL], YIIOJTHOMOYCHHAsI OPTaHU3aIMs WU YIOJTHOMOYCHHBIN HHIUBUIYaTbHBINA
NpeanpuHIMaTeNlb, UMIIOPTEP, BIaJeNel] arperatopa) mo TpeOOBaHUIO OpraHa roCyAapCTBEHHOTO HAA30pa, €ro
JOJDKHOCTHBIX JIUI] O0sI3aH TMPEIOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK JTOCTOBEPHBIC CBEIEHUS, TOKYMEHTAIHUIO,
OOBsSICHEHUS! B MUCHbMEHHOW M (WiIK) YCTHOM (opMe M MHYIO HH(OpMAIMIO, HEOOXOIUMYIO JJIsi OCYILECTBIICHUS
OpraHOM TOCYAAapCTBEHHOTO Haa30pa ¥ €ro JODKHOCTHBIMH JIMIIAMH  TIOJHOMOYHH, YCTaHOBJIEHHBIX
3aKoHOaTeabCTBOM Poccuiickoit deneparuu. (B pea. PeaepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTtuia cuay. (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)
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Crartba 42.1. IlosiTHOMOYMS BHICIIUX UCIIOJHUTEIbHBIX OPraHOB rOCYAapCTBEHHOM
BJIACTH CYObeKTOB Poccuiickonn denepanuu B 00,1aCTH 3aIUTHI IPaB
norpeodureseii (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. BpICIIMii HWCHONHHUTENBbHBIH OpPraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOMIETOo CcyOBbekTa Poccuiickoi
®denepaliuy OCYIIECTBISIET MEPONIPUATHS [0 pean3aliii, 00ECIEYEHHUIO U 3alllUTEe MPaB MOTpeOUTeNne 1 B mpeenax
CBOHMX IMOJIHOMOYHH MPUHUMAET ONpeieicHHbIe Mephl. (B pea. DenepanbHoro 3akona ot 18.03.2019 N 38-D3)

2. B memsx comelcTBUs 3amuTe MpaB MOTPEOUTENECH OpraHbl MCIOJHHUTEIBLHON BJIACTH CYOBEKTOB Poccuiickoi
denepanuu pa3pabaThIBAIOT PETHOHATIBHBIC MTPOTPAMMBI 110 3aIUTE MPaB MOTPEOUTENEH M OKa3bIBAIOT COACHUCTBUE
OpraHaM MECTHOT'O CaMOYIIPaBJIEHUS U OOIIECTBEHHBIM O0BEAMHEHUAM MOTpeOuTeNel (MX accorualusaM, cor3aM) B
OCYIIECTBICHUH MU 3alUTHI paB motpedurenei. (B pea. PenepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

3. Opran rocyaapCTBEHHOTO HaA30pa YTBEP>KIAeT METOJMYECKHE PEKOMEHJAlUU MO pa3paboTKe M pealin3aluu
PETHOHANBHBIX M MYHHLMIAIBHBIX MPOTPaMM II0 3aIlUTe MpaB notpeduteneil. (B pen. PenepaabHOro 3aKoHa OT
11.06.2021 N 170-®3)

Crarbs 42.2. [lepenaya ocymecTBIeHUS MOJTHOMOYNN OPraHa rocy1apCcTBEHHOI0
Ha/30pa OPraHaM MCHOJHUTEIbHOU BJacTH cyObeKTOB Poccuiickoit @enepauuu (B
pen. @enepanbHoro 3akoHa ot 13.07.2015 N 233-P3)

[TonHOMOYMS OpraHa rocyJapcTBEHHOTO Ha/I30pa MO OCYLIECTBICHUIO (elepalbHOTO roCyJapCTBEHHOTO Haa30pa B
00J1acTH 3amuUThI MPaB MOTPEOUTENCH MOTYT TIepeaBaThCs JJIsl OCYIICCTBICHUSI OpraHaM HCIIOJTHUTEIBLHOW BIACTH
cyobekToB Poccuiickoit ®epepanuu mnoctaHoBneHusiMu llpaBurtennsctBa Poccuiickoit ®expepanuu B MOPSIKE,
ycTaHoBJIeHHOM DenepalibHbIM 3aKOHOM OT 6 okTa0ps 1999 rona N 184-®3 "OO0 o0mux npUHLKIIAX OpraHU3aluu
3aKOHOAATENbHBIX (MPEICTABUTENbHBIX) M HUCHOJHUTENbHBIX OPraHoB TOCYAapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®eneparun’.

Cratba 42.3. Ilogaua u paccmoTpeHue odOpameHui morpedurteseii (B pea.
®enepannHoro 3akona ot 18.03.2019 N 38-03)

1. OOGpamenre nmoTpeOuTeNss MOXET ObITh HAINpPaBIECHO B MHCbMEHHOW (opMe Ha OyMa)kKHOM HOCUTENE WIN B
ANIEKTPOHHON (opMe B OpraH TIOCYJapCTBEHHOIO HAA30pa, WHbIE YIOJIHOMOYEHHbIE (eaepaabHble OpraHbl
WCTIOJTHUTEJILHOW BJIACTH, OpraH UCIOJIHUTENIbHON BiacTH cyOobekTa Poccuiickoit @enepanuu 1100 opraH MECTHOTO
CaMOYITpaBJICHHUS.

2. Oo0pamenne  morpeOutens  MOXeT  ObITh ~ HaNpaBle€HO MO  MOYTe, C  HCIOJb30BaHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer", B TOM uunciae o¢QuUUIUANbHOIO caiita opraHa
rOCYJJapCTBEHHOTO HAaJ30pa, MHBIX YHNOJHOMOYEHHBIX (PeepanbHbIX OpPraHOB HCIIOJIHUTEIBHONW BIAcTH, OpraHa
UCIIOJIHUTENIbHOM BiacTH cyobekTa Poccuiickoit @eneparuu 1100 opraHa MECTHOTO caMOympaBiieHUs (B cyObeKTax
Poccuiickoit ®enepaunu - roponax ¢enepanbHoro 3HaueHuss Mockse, Cankt-IletepOypre um CeBacromnone c
UCIOJIb30BaHUEM O(DHUIMAIBHOIO CaiiTa OpraHa MECTHOIO CaMOYINpPABJICHUs B CIIydae, €CIM 3TO IMPeIyCMOTPEHO
3akoHamMH cyOBbekToB Poccuiickoit denepanyu - ropogos denepanbHoro 3HaueHust MockBel, Cankr-IlerepOypra u
CeBacromnossi), €IMHOro IopTaja TOCYAapCTBEHHBIX W MYHUIMIAIBHBIX YCIYr JIMOO PEruoHaJbHOIO MopTana
rOCy/IapCTBEHHBIX 1 MYHHUIIUIAIBHBIX YCIYT, a TAKXKE MOXKET ObITh PUHATO MIPH JTUYHOM MpUEMe 3asBUTEIIS.

3. B MHOrOQyHKIIMOHAIBHBIX IEHTPAX TMPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUIUIAIBHBIX YCIYT MOTYT
OCYIIIECTBISATHCS MIPHEM OOpalieHnil moTpeduTenell U KOHCYJIbTUPOBAHHUE MOTPEOUTENEH MO BOMPOCAM 3aIIUTHI X
MpaB Ha OCHOBAHWH COTJIAIICHUH O B3aUMOJCUCTBUHU MEXTY MHOTO(YHKIIMOHATLHBIMHU IIEHTPAMH MPEI0CTABICHUS
TOCY/IapCTBEHHBIX W MYHUIIMIAIBHBIX YCIYT U (eaepadbHbIMU OpPTaHaMU HCIIOJHUTEIHHOW BIIACTH, OpraHAMH
roCyJapCTBEHHBIX BHEOI/DKETHBIX (DOHIOB, OpraHaMu TOCYIapCTBEHHOW BIAacTH CyOBekToB Poccuiickoi
®enepannn, OpraHaMi MECTHOT'O CaMOYTIPABIICHHUS.

Crartbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHE NIPAB NOTPeduTe e,
YCTAHOBJICHHBIX 3aKOHAMM U HHBIMU HOPMATHBHBIMHU MPABOBbIMHU AKTAMH
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Poccuiickoii @enepamun (B pea. @enepanbHoro 3akoHa or 21.12.2004 N 171-P3)

3a HapylleHHe MpaB MOTpeOHTENeH, YCTAHOBJICHHBIX 3aKOHAMU W MHBIMH HOPMATHBHBIMH IIPAaBOBBIMHM aKTaMHU
Poccuiickoit  ®eneparnuu, mponmaBen] (MCHOJHUTENb, HW3TOTOBHUTENb, YIOJHOMOYCHHAs OpraHU3alMs WIH
YIOJHOMOYEHHBIN MHAMBUAYAJIbHBIN IPEIIPUHUMATENb, UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM
I'PAKJaHCKO-IIPAaBOBYIO0 OTBETCTBEHHOCTb B COOTBETCTBUH € 3aKOHOAATeNbCTBOM Pocculickon denepanun.

Crarbs 44. OcymiecTBiIeHHE 3aIHUTHI IPAB NMOTPedUTE el OpraHaMmm MeCTHOI O
camoynpanJienns (B pea. ®exepaibHoro 3akona ot 22.08.2004 N 122-®3)

B nmemsx 3amuTel mpaB NOTpeOUTENEl Ha TEPPUTOPUM MYHMUILIMIIAJIBLHOTO 00pa30BaHUS OpraHbl MECTHOTO
CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh oOpalleHus MoTpeOuTene, KOHCYJIbTUPOBATh UX 1O BOMPOCAM 3alIMThI PaB MOTpeOUTENei; (B pesl.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

oOpamaThkCs B Cy/Ibl B 3aIIUTY MIPaB MOTpeOUTENeH (HEOopeaeIeHHOTO Kpyra IoTpeduTenei);

pa3pabaThiBaTh MYHUIIMIAIbHBIE MPOrPaMMBI MO 3alUTe MpaB moTpeduteneid. (B pen. denepalbHOro 3aKOHa OT
18.03.2019 N 38-d3)

[Ipu BBIsSIBIIEHUU 110 OOpAILEHUIO TOTPEOUTENS TOBApOB (padoT, yCIIyT) HEHAJIeKAILIETO KaueCcTBa, a TAK)KE OMACHBIX
JUISL KU3HH, 37I0pPOBbsl, UMYIIECTBA MOTPEOUTENIEH M OKpPYXKAIOWEH Cpebl OpraHbl MECTHOTO CaMOYIpaBJICHUS
HEe3aMeUIUTEIHLHO U3BEIIA0T 00 3TOM (pesiepanbHble OpraHbl HCIIOTHUTENBHOM BIACTH, OCYIIECTBISIONINE KOHTPOIb
3a KaueCTBOM U 0€30I1aCHOCTBIO TOBApoOB (pador, yciyr). (B pea. deaepanbpHoro 3akona ot 18.03.2019 N 38-D3)

Yacth TpeThs. - YTpatuia cuiy. (B pea. @enepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001mecTBeHHBIX 00beIMHEHU I MOTPeOUTENel (MX acConUanmii,
co1030B) (B pea. ®@enepaabHoro 3akoHa or 21.12.2004 N 171-P3)

1. 'paxxnane BIpaBe OOBEAUHITHCS HA JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHHS MOTpeduTeNnen (mx
accOIMalliU, COI03bI), KOTOpBIE OCYIIECTBISIOT CBOI JEATEIbHOCTh B COOTBETCTBHUM C YCTaBaMH YKa3aHHBIX
o0beIMHEeHNH (MX accoLMallMii, COI030B) U 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

2. OOuiecTBeHHbIE OOBEAMHEHMsI MOTpeOuTeNe (MX accOLMalUU, COI03bl) Ul OCYIIECTBIEHHMS] CBOMX YCTaBHBIX
LeJiel BIpase:

y4acTBOBATh B pa3pabOTKe 00sS3aTeNIbHBIX TPeOOBaHUI K TOBapam (paboTam, yciayram), a Takke IMPOEKTOB 3aKOHOB U
WHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoit deneparuu, peryiupyrOIIMX OTHOUICHHUsS B 00JACTHU 3aIIUTHI
MpaB MOTpeOUTENEH;

MPOBOANTHh HE3aBHCHUMYIO SKCIEPTHU3Y KauecTBa, 0€30MacHOCTU TOBapoB (padoT, YCIyr), a TakXke COOTBETCTBUSA
NOTPeOUTENBCKUX CBOWCTB TOBapoB (paloT, yCIIyr) 3asBICHHOW MpoJaBLaMU (M3TOTOBUTEISIMM, HCIIOJHUTEISIMH)
MH(pOPMALIUHU O HUX;

OCYILIECTBIATh OOIIECTBEHHBI KOHTPOJb 3a COOJIOJACHHWEM IMIpaB MOTpeOHuTeNned M HampaBisTh B OpraH
roCy/IapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoOyIpaBiieHHs HHGpopMaluio o (axkTax HapylIeHUH MpaB
notpeOuTeneil Juisi MpoBeAECHUS MPOBEPKU ATUX (PAKTOB M MPHHATUS B Clydae UX TIOATBEPXKACHUS Mep IO
MPECEUYCHUIO HAPYIICHWW MpaB TMOTPEOUTENIe B Tpeneiax MOJHOMOYMU YKa3aHHBIX OPraHOB, y4acTBOBaTh B
MPOBEICHUH KCIEPTU3 1Mo (akTaM HapylIeHUH mpaB moTpeOuTeneil B CBs3u ¢ oOpamieHusMu notpeduteneit. [Ipu
OCYILIECTBJICHUH OOIIECTBEHHOIO KOHTPOJS OOILIeCTBEeHHbIE 00BEAMHEHHs MOTpeOuTenei (X accolualuu, COI3bl)
HE BIpaBe TpeOoOBaThb OT M3TOTOBUTENEH (MCHOMHUTENEH, NPOJABIOB, YIMOJHOMOUYEHHBIX OpraHMU3aLUN MU
YIOJTHOMOYEHHBIX UHIUBUAYAIbHBIX MpeApUHUMAaTENel, UMIIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJHEHUE
neicTBuil), 00s3aHHOCTh MPEJCTABICHUS (BBINOJHEHHUS) KOTOPHIX MO TPeOOBAHUIO MOTPEOUTENE HE YCTaHOBJIECHA
3akoHOM; (B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocTpaHsaTh WHGOPMAIIMIO O TpaBax MOTpedHTeNneil M 0 HEOOXOMUMBIX JEHCTBHUSAX IO 3allUTE ITHX MpPaB, O
pe3yibTaTax CpaBHUTEIBHBIX HCCIIEIOBAaHUM KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO HH(OpMaIuio,
KOTOpass OyAeT CrocoOCTBOBaTh peanu3allii MpaB W 3aKOHHBIX HMHTEpecoB moTpeduteneii. [lyOnukyembie
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OOIIIECTBEHHBIMA OOBEIMHCHUSIMU TIOTPEOUTENCH (WX acCOUMAIMsIMU, COIO3aMH) PE3YIbTaThl CPaBHUTEIHHBIX
MCCIIEIOBAaHHUI KauecTBa TOBAPOB (paboT, YCIIyT) He SBISIFOTCS PEeKIaMOii;

BHOCUTh B (eiepalibHble OpPTraHbl HWCIIOJHUTEIFHOW BJIACTH, OPraHW3allMd TPEIJIOKECHUS O MPHHATHH MEp I10
MOBBIIICHUIO KayecTBa TOBApOB (paboT, ychyr), MO MPUOCTAHOBJICHHUIO MPOU3BOJCTBA M pPEalM3allid TOBApOB
(BeIMOSTHEHUST pabOT, OKa3aHWUsI YCIAyr), MO OT3bIBY C BHYTPEHHETO pBIHKAa TOBapoB (paboT, ycuyr), He
COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM W YCTAaHOBIECHHBIM 3aKOHOJATENbCTBOM Poccwiickoit denepanuu o
TEXHUYECKOM PETYINPOBAHUH 00S3aTEIBHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (eAcpaibHbIe OpraHbl UCIIOJHUTEIHHON BIACTH MaTepUalbl O MPHUBJICYCHUH K
OTBETCTBEHHOCTH JIMII, OCYIIECTBISIONIMX POHM3BOJCTBO U PEATM3AIMI0 TOBAPOB (BBIMOJIHEHHE pabOT, OKa3aHHUE
YCIIYT), HE COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HUM 00s3aTeNIbHBIM TPEOOBAaHUSAM, a TaKXKe HAPYIIAIONINX MpaBa
notrpeOuTeNe, ycTaHOBJICHHbBIC 3aKOHAMH M HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHU akTaMu Poccuiickori deneparnum;
oOpamaTbCsi B OPraHbl MPOKYPaTyphl ¢ MPOCHOAMU MPUHECTH MPOTECTH O MPHU3HAHUK HEACHCTBUTEIBHBIMU aKTOB
(benepanbHBIX OPraHOB MCIIOJIHUTEIBHOW BIIACTH, aKTOB OPraHOB MCIOJHHUTEIBHOW BIACTH CyOBEKTOB Poccuiickoit
denepanii ¥ aKTOB OPraHOB MECTHOTO CaMOYIIPABICHHS, MPOTUBOPEYAIIMX 3aKOHAM W HMHBIM PETYIHPYIOLIIM
OTHOIIICHHS B 00JIACTH 3aIUTHI MPaB MOTPEOHUTENe HOPMATUBHBIM IIPaBOBBIM akTaM Poccuiickoit denepanuu;
oOpamateCsi B CyObl C 3asBICHUSAMH B 3allUTy TpaB TNOTPeOUTENC M 3aKOHHBIX HMHTEPECOB OTACIBHBIX
notpedureneit (rpymnmnsl IOTpedUTENeH, HeOmpeAeIEHHOTO Kpyra noTpedureneii);

y4acTBOBaTh COBMECTHO C OPIaHOM T'OCYIApCTBEHHOTO Hal30pa B ()OPMUPOBAHHHM OTKPBHITHIX M OOIIEIOCTYITHBIX
rOCYJapCTBEHHBIX MH(POPMALMOHHBIX PECYpPCOB B OOJIACTH 3alIMTHI MPaB MOTpeOUTENeH, KayecTBa U 0€301MacCHOCTH
TOBapoB (paboT, yciyr). (B pen. Penepanbabix 3akoHOB 0T 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB ¥ 3AaKOHHbIX HHTEPECOB HEONPEACJIEHHOI0 KPyra
norpeouTelieii (B pea. @enepajbHoro 3akona ot 21.12.2004 N 171-d3)

Opran TOCYyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPaBJICHUSA, OOIIECTBEHHbIE OOBEAMHEHUS
notrpeduTeneil (MX accomMany, COI3bl) BIIPaBE NPEABABIATh WCKA B CYIbl O NPEKpAIICHHH MPOTHBOIPABHBIX
NeUCTBUIM HM3rOTOBUTENS (MCIOJMHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHM3allii WKW YIOJHOMOUYEHHOTO
WH/IMBUYAIBHOTO TPEANPUHUMATEIS, UMIOPTEPA) B OTHOIICHHH HEONPEAEICHHOTO Kpyra MoTpeduTesnei. (B pen.
denepanbHoro 3akona or 18.07.2011 N 242-D3)

[Ipu ynoBIIETBOPEHNH TAKOT'O UCKA CYJ O0S3bIBA€T MIPABOHAPYLIUTENS JOBECTU B YCTAHOBJIEHHBIN CyZIOM CPOK depes
CpeAcTBa MaccoBOW MH(OPMALIMU UM UHBIM CIIOCOOOM JI0 CBEJIEHUs MOTpeduTeNel pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy peUIEHHE Cyda O NMPU3HAHUU ACHCTBMM HM3rOTOBUTENS (MCHOJIHMUTENS, IpoAaBlia,
YIIOJTHOMOYEHHOM OpraHu3aliyd WA YIOJHOMOUYEHHOTO WHIUBUAYATbHOTO MpPEINpUHUMATENS, HMIOpTepa)
MPOTUBONPABHBIMU B  OTHOILIEHUM HEONPEJECIIEHHOTO Kpyra noTpedurteneil ob0si3aTenbHO i cyza,
paccMaTpuBaIOIIEr0 HMCK MOTpeOWTeNss O 3alUTe €ero TMpaB, BO3HUKIIMX BCJIEACTBUE HACTYIUICHHS
IPaX/1aHCKO-TIPABOBBIX IOCJHEACTBUN JEHCTBUI M3rOTOBUTENS (WMCIOJHUTENS, TMPOJABLA, YHIOJIHOMOYEHHOMN
OpraHM3alfy WIK YIOTHOMOYEHHOTO WHIUBUAYAIHHOTO MPEANPUHUMATENS, UMIIOPTEPa), B 4YaCTH BOIIPOCOB, UMENU
JM MECTO TaKHe JEHCTBHUS U COBEpPUICHBI JIU OHM M3TOTOBUTENEM (MCIOIHUTENEM, MPOJABLIOM, YIIOJIHOMOYEHHOM
OpraHu3alyei Uil ynoJHOMOYEHHBIM HHANBUAYAIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM).

OIHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEABSIBICHHOTO OOIECTBEHHBIM OOBEIMHEHHEM NOTpeOuTeNne (Mx
accoluanuei, coro30M), OpraHaMM MECTHOT'O CaMOYITPaBJICHUsI B MHTEpecaxX HEOIpeIelIEeHHOr0 Kpyra noTpeduTenei,
CyJl IPUHUMAET PEIIEHNE O BO3MEIICHUH OOIIECTBEHHOMY OOBEIMHEHUIO TOTpeOuTeNel (MX accolualnu, Cow3y),
OpraHaM MECTHOTO CaMOYIPAaBIIEHUS BCEX TTOHECEHHBIX IO JIeTy CYAeOHBIX U3JIEPIKEK, a TAK)KE MHBIX BOSHHUKIIHUX IO
oOpallleHusi B CyJl U CBS3aHHBIX C PAacCMOTPEHHEM JieJa HEOOXOAMMBIX pPacXxoiOB, B TOM YHCIE PACXOJIOB Ha
MPOBEACHUE HE3aBHUCHUMOW SKCHEPTU3bl B CIydae BBISBICHUS B peE3ylbTaTe MPOBEJIEHUS TaKOW SKCHEPTU3BI
HapyIIeHUs 0053aTebHBIX TPeOOBaHUH K TOBapaM (paboTam, ycayram).

IIpe3udenm
Poccuiickoii @edepayuu

b. EJIB[JHH

Mockaa, [fTom CoBeToB Poccun.
7 deBpans 1992 roga.
N 2300-I
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